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1. Introduction  
As part of the Global Local project, a Broadening Horizon Resources pack has been developed 

to support professionals, particularly teachers, in their support of young people from 

disadvantaged areas.  

This pack contains resources on the local industries in the different project countries that are 

recruiting the most in recent years. Indeed, each partner country has identified 5 local 

industries that are recruiting and that represent an opportunity for young people. 

To accompany these industry profiles, the partners have developed job profiles highlighting 

the positions that are currently recruiting in the different industries mentioned. These job 

profiles contain a short description of the position and the tasks, as well as the training routes, 

advantages and disadvantages. All of which will ensure that young people are not only 

enthused about the potential benefits of a wide range of opportunities beyond their local 

area. 

The Broadening horizon resources pack aims to provide material for teachers accompanying 

young people to help them broaden their horizons to occupations or industries they may not 

even consider. It brings young people to further develop their knowledge around the potential 

employment opportunities outside their local area. To maintain the project's link between 

geographies, these skills profiles will include a comparison with jobs in the local area, 

highlighting the differences in labour markets. 

The resources developed here are the result of extensive research by the project partners. 

Each partner has highlighted 5 industries with 5 jobs that represent a real opportunity and 

open horizons for young people outside their area.  

Each partner has conducted 5 interviews in order to deepen the content and provide 

information sheets that are as close as possible to the reality of the field. 
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2. Global Local project 
Erasmus +, Global Local 2019-1-UK01-KA201-061960 project aims to explore and challenge 

the idea that international mobility is only available to a minority of young people from 

privileged backgrounds. While many opportunities for mobility exist within Erasmus and 

higher education, these experiences are challenging as they seem too intimidating for 

students who have never left their region. 

Indeed, many teachers working in disadvantaged areas simply reject participating in mobility 

programmes as inappropriate for their students, as even encouraging them to travel to the 

nearby city is a major challenge. For many, leaving their region for any kind of learning or work 

represents an obstacle with many difficulties (financial, emotional, social) to overcome. Global 

Local uses game-based technology to motivate and encourage young people to seek 

education, training and work opportunities outside their local area. The platform will provide 

a new resource on introducing mobility ideas at an earlier stage in school, taking a step-by-

step approach to challenge attitudes, overcome barriers and promote openness to other 

places. 

A transnational project team from Bulgaria (BFE), France (Coopérative d'Initiative Jeunes), 

Spain (INFODEF), Romania (ISE) and the UK (Leeds City College and Aspire Igen) developed the 

platform. 

Project productions:  

▪ Charter and E-book of good practices 

▪ Online and interactive game – concept and technical construction 

▪ Teacher toolkit – Practical support guides 
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3. Broadening Horizon Resources 

United Kingdom 

Local context: UK and West Yorkshire 

According to the Office for National Statistic(ONS),  in July to September 2021, the estimated 

number of vacancies recorded in the UK was at its highest level since records began, with the 

majority of industries growing on the quarter. In the same period there were 3.7 vacancies for 

every 100 employee jobs. Moreover, the number of job vacancies up to October 2021 

continued to rise to a new record of 1,172,000, an increase of 388,000 from the pre-

coronavirus pandemic  January to March 2020 level, with 15 of the 18 industry sectors showing 

record highs. Both single month vacancies and Adzuna's online job advert estimates reached 

record levels of vacancy numbers in October 2021.  

 

Figure 1.1. Vacancies rose to a record high of 1,102,000 in July to September 2021 

 
Source: Office for National Statistics – Vacancy Survey 

 

The fastest rate of growth of vacancies was seen in transport and storage, which grew by 

56.1% (18,500). In this sector, 15% of businesses were struggling to fill jobs. This may partly 

reflect reports of a shortage of heavy goods vehicle (HGV) drivers.   

 

 

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/uklabourmarket/latest
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Figure 1.2. The rate of quaterly growth was highest in transport and storage 

 

Source: Office for National Statistics - Vacancy Survey 

Recent ONS analysis shows that the high number of vacancies for some sectors coincided with 

vacancies being more difficult to fill than usual. This analysis also explores how the reasons 

for these difficulties varied by sector, considering factors such as the age and nationality of 

applicants. Data show that the number of EU HGV drivers fell by 43% in the year ending March 

2021 compared with the previous year, while the fall in EU workers in hospitality may partly 

reflect an overall decline in employment within the industry.  

 

While the rate of vacancy growth has slowed recently, the number of vacancies is still 

escalating across most industries, such as Hospitality (24,600) and professional, scientific and 

technical activities (24,400). The largest increase in vacancies is observed in Hospitality, up by 

49,700. In addition, the Health, Water, Construction, Retail and Transport  industries were 

most likely to be finding it more difficult than normal to recruit staff in late August. Hospitality 

businesses are more than twice as likely as other industries to be experiencing challenges in 

filling vacancies compared with normal expectations for this time of year. Between 23 August 

and 5 September 2021, 30% of hospitality businesses said that vacancies were more difficult 

to fill than normal. This compares with 13% across all industries (up from 9% in early August). 

 

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/hospitalitybusinessesaremostlikelytobestrugglingtofillvacancies/2021-09-16
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/adhocs/13636hgvdriversbyageandnationality
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/adhocs/13636hgvdriversbyageandnationality
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Figure 1.3. Percentage of businesses reporting on their ability to fill vacancies in the last month 

compare with normal exceptations for tis time of year, weighted by count, 23 Auhust to 5 

September 2021 

 

Source: Office for National Statistics – Business Insights and Conditions Survey 

A difference between the growth rate in vacancies compared with payrolled employment may 

be observed. For example, in industries such as Hospitality and Arts and Recreation, the 

number of employees on payrolls is rising, suggesting that vacancies are gradually being filled. 

However, in the transport and storage industry, the number of people on payrolls is falling 

while vacancies are increasing. This suggests a gap between industry demand for workers and 

their availability.  

 

Furthermore, a recent Labour force survey shows that in July to September 2021, an estimated 

10.1% of all people aged 16 to 24 years were not in education, employment or training (NEET). 

This equals to approximately 689,000 young people. The proportion is still down on pre-

coronavirus levels. The percentage of those aged 18 to 24 years who were NEET was 12.1%, 

this is still down 0.6% on pre-coronavirus levels.  An estimated 10.6% of men were NEET, and 

for women the proportion was 9.7%.  

https://www.ons.gov.uk/employmentandlabourmarket/peoplenotinwork/unemployment/bulletins/youngpeoplenotineducationemploymentortrainingneet/latest
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Figure 1.4. The percentage of young people who are not in education, employment or training 

(NEET) had decreased sharply over the previous two quarters before seeing an increase over 

the last quarter.  

 

Moreover, the Covid19 pandemic has had a huge impact on young people, that account for 

the age group hardest hit by the crisis when it comes to jobs. According to a study taken by 

the Resolution Foundation “by  January 2021, almost one-in-five (19 per cent) 18-24-year-olds 

who were in work before the pandemic were no longer working, compared to just 4 per cent 

of 25-54-year-olds and 11 per cent of over-55s. (Sehmi & Slaughter, 2021, p.6) 

Overall, there is an observed shortage of workers: the number of people in labour force is 

almost 1m lower than it should be. Moreover, businesses across all industries said that a lack 

of suitable applicants was the main reason for being unable to fill vacancies in late August 

2021.  

 The Coronavirus Job Retention Scheme (CJRS), also known as the furlough scheme, was 

launched by the UK government to support businesses in paying their employees during the 

coronavirus (COVID-19) pandemic. By August 2021, the scheme had supported 1.3 million 

businesses and 11.6 million jobs. The scheme came to an end on 30 September 2021. 

 

However, there were still 40,000 people on furlough in West Yorkshire at the end of August 

2021. The end of furlough coincides with strong demand in labour market.  While claimant 

unemployment is falling, there is a long way to go to return to pre-pandemic levels. The main 

https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/statistics/coronavirus-job-retention-scheme-statistics-9-september-2021/coronavirus-job-retention-scheme-statistics-9-september-2021
https://www.gov.uk/government/statistics/coronavirus-job-retention-scheme-statistics-9-september-2021/coronavirus-job-retention-scheme-statistics-9-september-2021
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industries employing at the local level are: Transport, Hospitality, Information Technology, 

Manufacturing and Production, Business Management and Operations, Clerical and 

Administrative, Healthcare, Sales, Engineering, Finance, Education and training.  

 

 

Figure 1.5. 3-month average of online job postings: March-May 21 vs Jan- March 20, West 

Yorkshire 

 

 

There is evidence that the vacancy surge is creating labour shortages, however it remains 

unclear whether the effect is temporary or there is an emerging structural issue. 

 

 

 

 

 

 

 

 

Source: Labour Insight 
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Education sector 

▪ Description 

Education is one of the sectors hit hard by the Covid19 pandemic taking into consideration 

that approximately 185 schools closed across the country during the past two years, shifting 

into digital classroom learning. This has  exposed the digital divide existing in the UK, where 

as a result of social mobility and class differences, unfortunately the children and young 

people from  disadvantaged backgrounds are the ones most likely to be affected in terms of  

lacking access to remote learning due to technological issues. To address this issue, the 

Department for Education has developed a scheme to provide laptops and tablets to 

disadvantaged children and young adults that are unable to access them through other 

sources (e.g. their school). 

 

At the same time, the pandemic brought into attention the need for school staff to upskill 

their own digital competencies, as many teachers are not confident using technology and they 

have found it difficult to adapt to online learning over night. On the other hand, even before 

the pandemic there was a shortage of teachers in the UK and the number of school students 

is expected to rise significantly in the near future. Considering the fact that the pandemic has 

brought economic and health and safety uncertainty, it is expected that many teaching 

positions might not be filled in the next couple years. 

 

More information can be found at: 

https://blog.insidegovernment.co.uk/schools/the-impact-of-covid-19-on-education 

 

 

▪ The most representative jobs in the education sector 

At the moment, the highest a shortage of teaching staff in the UK is given by primary and 

nursery teachers, but at the same time, teachers of specialist subject areas such as sciences, 

maths and modern languages are also high in demand. Moreover, the shortage of teachers in 

these subjects is usually worse in disadvantaged and rural areas, where schools struggle to 

attract highly qualified staff. Students from the most disadvantaged schools are almost twice 

as likely to be taught by an inexperienced teacher as their counterparts in wealthier areas. 

Thus, the teaching shortage is exacerbating inequality.  

 

▪ The main skills highlighted by the industry 

Here are some examples of technical an soft skills beneficial for teachers: 

⇨ Communication 

⇨ Creativity 

⇨ Patience 

⇨ Confidence 

https://blog.insidegovernment.co.uk/schools/teachers-digital-competence-covid-19
https://blog.insidegovernment.co.uk/schools/the-impact-of-covid-19-on-education
https://schoolsweek.co.uk/the-more-disadvantaged-the-pupil-the-less-experienced-their-maths-teacher/
https://schoolsweek.co.uk/the-more-disadvantaged-the-pupil-the-less-experienced-their-maths-teacher/
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⇨ Dedication  

⇨ Enthusiasm 

⇨ Teamwork 

⇨ Problem Solving/ Conflict resolution 

⇨ Social and Emotional Intelligence 

⇨ Cultural Competence 

⇨ Leadership 

⇨ Organisation 

⇨ Adaptability 

 

▪ Recruiting areas 

According to the Recruitment and Employment Confederation (REC), in mid October 2021 

there was a record high of 2.29 million active job adverts in the UK, with the number set to 

continue rising in the coming months. Among the 10 occupations where vacancies were the 

highest is that of primary and nursery education teaching professionals belonging to the 

Education sector, with posting for vacancies reaching more than 30,000.  

 

▪ Training 

A few training options are available if you want to change career or specialise in teaching 

certain subjects, such as Salaried teacher training: these are programmes like School Direct 

(salaried), Teach First and postgraduate teaching apprenticeships that are usually suitable for 

people whith relevant teaching experience, or for those that already work as unqualified 

teachers. 

 

Provided you already have a degree and want to teach 5 to 11 year olds you can also become 

a teacher through a postgraduate teaching apprenticeship.  

Entry requirements: 

⇨ GCSEs at grades 9 to 4 (A* to C) in English and maths 

⇨ GCSE science at grade 9 to 4 (A* to C) for primary school teaching 

⇨ a degree for a teaching apprenticeship 

 

A requirement for becoming a teacher is to also pass enhanced background checks. 

 

▪ Perspectives 

Teaching jobs are likely to be in even more demand in the future and anyone can do it with 

the proper training. 

 

 

 

https://getintoteaching.education.gov.uk/explore-my-options/teacher-training-routes/specialist-training-options
https://getintoteaching.education.gov.uk/explore-my-options/teacher-training-routes/school-led-training/school-direct-salaried
https://www.ucas.com/teaching-option/school-direct-salaried
https://www.ucas.com/teaching-option/school-direct-salaried
https://www.teachfirst.org.uk/
https://www.ucas.com/teaching-option/postgraduate-teaching-apprenticeship
https://www.gov.uk/criminal-record-checks-apply-role
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▪ Wages evolution 

The average salary for an entry-level  teacher in the UK is around £25,000 and can rise to 

around £37,000, depending on experience. There are also opportunities to become a lead 

practitioner or head teacher in time and the salary can rise to around £100,000. 

 

▪ The main advantages 

Working in the education sector can have many advantages, such as: 

⇨ Variety of tasks in addition to teaching that may include: participating in sports days, 

school trips, celebrations 

⇨ Being a role model and making a difference to students (especially for the ones that 

need extra help and may be from a disadvantaged background or have learning 

disabilities)  

⇨ Long holidays 

 

 

▪ Disadvantages to consider 

⇨ Heavy workload that in addition to a full teaching schedule, also includes lesson 

planning, creating resources, marking books and tests, documenting work, admin 

tasks, and writing reports for every student 

⇨ Constant changes in teaching methods, guidelines, targets 

⇨ Challenging student behaviour 
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Primary education teacher job profile 

 

▪ Sector/ industry 

Primary /nursery education teaching professionals work within the Education sector. 

 

▪ Level of study 

To be able to work as a primary school teacher in the UK you would have to follow one of 

these routes: 

⇨ complete a university degree 

⇨ complete an apprenticeship 

⇨ work towards this role 

 

Eligible undergraduate degrees in order to obtain a qualified teacher status (QTS) can include: 

⇨ Bachelor of Education (BEd) 

⇨ Bachelor of Arts (BA) with QTS 

⇨ Bachelor of Science (BSc) with QTS 

Alternatively, you can complete a postgraduate certificate in education (PGCE), if you already 

have a first degree without QTS. You can also apply for funding that you do not have to pay 

back for certain subjects or for a student loan.  

 

Entry requirements for university degrees: 

⇨ 5 GCSEs at grades 9 to 4 (A* to C), or equivalent, including English, maths and science 

⇨ 2 to 3 A levels, or equivalent, for a degree 

⇨ a degree in any subject for a postgraduate course 

 

▪ Average wages 

The average salary for an entry-level primary school teacher in the UK is around £25,000 and 

can rise to around £37,000, depending on experience. There are also opportunities to become 

a lead practitioner or head teacher in time and the salary can rise to around £100,000. 

 

▪ Advantages for the role 

⇨ Working with young children and nurturing their cognitive development can be very 

satisfying as they progress; the role can also be quite fun  

⇨ long holidays: primary teachers  have about 13 weeks' holiday in the UK 

 

▪ Disadvantages 

long hours: although primary teachers work on average between 37 to 45 hours per week 

during term time, they need to be in school before the school day starts and remain after 

school is finished. Teachers also often spend time at home planning and preparing lessons and 

https://getintoteaching.education.gov.uk/ways-to-train
https://getintoteaching.education.gov.uk/explore-my-options/teacher-training-routes/pgce
https://getintoteaching.education.gov.uk/funding-your-training#bursaries-and-scholarships
https://getintoteaching.education.gov.uk/funding-your-training#bursaries-and-scholarships
https://getintoteaching.education.gov.uk/funding-your-training#tuition-fee-and-maintenance-loans
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assessing pupils' work and usually attend some evening events such as Parent Teacher 

Associations (PTA) meetings or other appointments. 

 

▪ Required training 

A few training options are available if you want to change career or specialise in teaching 

certain subjects, such as Salaried teacher training: these are programmes like School Direct 

(salaried), Teach First and postgraduate teaching apprenticeships that are usually suitable for 

people whith relevant teaching experience, or for those that already work as unqualified 

teachers. 

 

Provided you already have a degree and want to teach 5 to 11 year olds you can also become 

a primary teacher  through a postgraduate teaching apprenticeship.  

Entry requirements: 

⇨ GCSEs at grades 9 to 4 (A* to C) in English and maths 

⇨ GCSE science at grade 9 to 4 (A* to C) for primary school teaching 

⇨ a degree for a teaching apprenticeship 

 

A requirement for becoming a primary teacher is to also pass enhanced background checks.  

 

▪ Short presentation of the position 

Being a primary school teacher involves daily tasks such as: 

⇨ planning lessons and preparing teaching materials 

⇨ setting up the classroom, organising displays and resources 

⇨ teaching whole class lessons, working with small groups and doing practical activities 

⇨ directing the work of learning support and teaching assistants 

⇨ marking and assessing children's work 

⇨ providing a safe and healthy environment and following safeguarding procedures 

⇨ updating records 

⇨ talking to parents and carers about their children's progress 

⇨ working with other professionals like education psychologists and social workers 

⇨ attending meetings and training 

⇨ organising outings, after school clubs, school social activities and sports events 

⇨ working and attending meetings outside of usual working hours 

  

 

▪ Necessary skills (prerequisites) 

As a primary school teacher, you should have: 

⇨ excellent communication and interpersonal abilities 

⇨ good organisational and time-management skills 

https://getintoteaching.education.gov.uk/explore-my-options/teacher-training-routes/specialist-training-options
https://getintoteaching.education.gov.uk/explore-my-options/teacher-training-routes/school-led-training/school-direct-salaried
https://www.ucas.com/teaching-option/school-direct-salaried
https://www.ucas.com/teaching-option/school-direct-salaried
https://www.teachfirst.org.uk/
https://www.ucas.com/teaching-option/postgraduate-teaching-apprenticeship
https://www.gov.uk/criminal-record-checks-apply-role
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⇨ energy, enthusiasm, stamina, patience, dedication, resilience and self-discipline 

⇨ initiative, leadership and supervisory skills and teamworking abilities 

⇨ imagination, creativity and a sense of humour 

⇨ good judgement and an analytical mind 

 

It would also be a plus to you have additional skills in areas such as: 

⇨ art 

⇨ community 

⇨ drama 

⇨ IT 

⇨ modern languages 

⇨ music 

⇨ sport. 

 

▪ Development prospects 

In terms of career progression, after gaining expertise, primary school teachers can become 

Leading Practitioners (LP) in England and Wales and take on extra responsibilities like sharing 

their knowledge and expertise with colleagues in order to model and lead the improvement 

of teaching skills. Teachers can also move into a cross-curricular area, such as special needs or 

progress into a management role – these can include roles ranging from responsibility for a 

year group or key stage to deputy or head teacher positions. Some teachers also move out of 

schools and into further or higher education or other related jobs. 

 

▪ Related occupations 

⇨ Early years teacher 

⇨ Secondary school teacher 

⇨ English as a foreign language teacher 

⇨ Youth worker 

⇨ Child psychotherapist 

⇨ Educational psychologist 

 

More information can be found at: 

 https://nationalcareers.service.gov.uk/job-profiles/primary-school-teacher 

https://www.prospects.ac.uk/job-profiles/primary-school-teacher 

 

 

 

 

 

https://nationalcareers.service.gov.uk/job-profiles/primary-school-teacher
https://www.prospects.ac.uk/job-profiles/primary-school-teacher
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Transport and storage industry 

▪ Sector: Tertiary sector 

 

▪ Description 

In the UK, the coronavirus pandemic has had a huge impact on the transport and logistics 

sector, as operational needs increased significantly. The boom in online sales over the course 

of the pandemic has lead to increased job opportunities throughout the supply chain, from 

logistics managers to HGV drivers.  

Office for National Statistics  (ONS) research indicates that from June to August 2021 vacancies 

quarterly growth was seen across all industries.  One of the fastest rate of growth was seen in  

transport and storage at 76.3% (20,300). Labour demand has increased rapidly while staff 

availability fell because of a mix of employees leaving these sectors to find employment 

elsewhere and a reluctance of workers to return to their previous roles.  

 

Businesses across all industries said that a lack of suitable applicants was the main reason for 

being unable to fill vacancies in late August 2021, with transport and storage firms the most 

likely to cite a lack of EU applicants specifically. Some EU workers have left the labour market 

during the coronavirus (COVID-19) pandemic. The number of EU nationals employed in the UK 

fell by 8.7% between January to March 2020 and April to June 2021. 

 

Of all businesses that were experiencing recruitment challenges, one in four (25%) said that a 

reduced number of EU applicants was a factor. This rises to almost one in two (46%) transport 

and storage businesses, the highest of any sector. 

 

Transport and storage companies were also most likely to report an increased number of 

vacancies for “other reasons” (47%), which could include border controls, retirements or 

difficulty in getting an HGV licence at short notice. ONS data shows that the number of EU 

HGV drivers fell by 43% in the year ending March 2021 compared with the previous year. 

 

In the transport and storage industry, the number of people on payrolls is falling while 

vacancies are increasing. This suggests a gap between industry demand for workers and their 

availability. (https://www.ons.gov.uk/). 

 

▪ The most representative jobs 

According to the Recruitment and Employment Confederation (REC), in mid October 2021 

there was a record high of 2.29 million active job adverts in the UK, with the number set to 

continue rising in the coming months. Among the 10 occupations where vacancies were the 

highest is that of that of HGV drivers, with posting for vacancies reaching more than 100,000.  

https://www.ons.gov.uk/
https://www.ons.gov.uk/
https://www.ons.gov.uk/
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/datasets/employmentbycountryofbirthandnationalityemp06
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/adhocs/13636hgvdriversbyageandnationality
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/adhocs/13636hgvdriversbyageandnationality
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/jobsandvacanciesintheuk/september2021
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HGV driver, lorry driver, delivery driver, transport planner, freight forwarder, logistics 

managers, supply chain manager. 

 

▪ The main skills highlighted by the industry 

 

⇨ excellent communication and customer service skills 

⇨ IT literacy 

⇨ flexibility, adaptability  

⇨ geographical knowledge 

⇨ decision making and planning skills 

⇨ commercial awareness 

⇨ practical problem-solving ability. 

 

▪ Recruiting areas: Apart from HGV drivers, warehouse staff and lorry drivers are also in 

high demand in the UK. 

 

▪ Training 

For most transport careers a postgraduate qualification isn't required, although having one 

may give you an advantage in growth areas such as logistics, if you don't already have a related 

degree. Further training through professional bodies may be an advantage for developing 

networks, continuing professional development (CPD) and keeping up to date with advances 

in the industry. The Chartered Institute of Logistics and Transport (CILT) in the UK provides 

details of relevant transport and logistics courses to progress your career. For graduate roles 

in passenger transport management, any degree subject is accepted, although some 

employers prefer it to be business or economics related. To work for a logistics company, you'll 

need to hold a logistics degree. 

 

Larger organisations offer transport graduate schemes in disciplines such as general 

management, engineering, operations, transport planning and logistics, IT, finance and HR. 

(see  logistics and supply chain management). There are also a number of transport 

apprenticeships available.  

 

 

▪ Perspectives 

Taking into consideration the boom of online sales, the implications of Brexit and shortage of 

HGV and lorry drivers in the UK, as well as the fact that you don’t usually need higher 

education to work in the transport industry, anyone can start a career in different areas 

related to this industry. 

https://ciltuk.org.uk/Qualifications/Qualifications-we-offer
https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/retail/why-choose-a-career-in-logistics-and-supply-chain-management
https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/transport-and-logistics/transport-apprenticeships
https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/transport-and-logistics/transport-apprenticeships
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▪ Wages evolution 

In the UK, average starting salaries for graduate trainees in logistics range from £20,000 to 

£25,000 per year.  Progressing in your career, the average salary can range from £35,000 to 

£70,000 per year for a Planning or Transport Manager. In larger companies, a Head of 

Distribution can earn up to around £85,000 per year. 

 

▪ The main advantages and disadvantages.  

The salary can be very attractive depending on the job role and experience.  On the other 

hand, working in the transport industry can be involve a lot of pressure and can be demanding, 

can include long working hours and time spent away from home.  
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Heavy goods vehicle (HGV) drivers job profile 

▪ Sector/ industry: Heavy goods vehicle (HGV) drivers work in the Transport and storage 

sector. 

 

▪ Level of study 

 

There is no education requirement to be a HGV driver, but candidates must be 18 years of 

age, have a specific driving licence and take the Department of Transportation physical, meet 

or exceed the medical requirements set by the Federal Motor Carrier Safety Administration. 

To obtain an apprenticeship, you would need to have your GCSEs, usually including English 

and maths, or equivalent.  

 

▪ Average wages: The national average salary for Hgv Driver is around £29,000 per year 

in United Kingdom. 

 

▪ Other advantages and drawbacks: Long hours, being separated from family for a long 

time. 

 

▪ Required training 

HGV drivers must complete commercial driver's license training. At present, The UK 

government is taking measures to support people becoming hgv drivers and to ease the risk 

of supply shortages. As a result, the Department for Education is investing up to £10 million 

to create new skills bootcamps to train up to 3,000 more people to become HGV drivers. The 

free, short, intensive courses will train drivers to be road ready and gain a category C or 

category C&E licence, helping to tackle the current HGV driver shortage. An additional 1,000 

people are expected to be trained through courses accessed locally and funded by the 

government’s adult education budget.  

 

▪ Short presentation of the position 

HGV drivers earn their living by driving a truck and transporting goods and materials. They 

typically drive a route that takes them to and from retail and distribution centres or 

manufacturing plants. As long and short distance haulers of goods and materials, they provide 

essential services for industrialized nations. They move cargo by way of tractor-trailers and 

know how to connect and disconnect cabs from trailers and basic repair skills including 

changing a tire. They are trained to operate the vehicle up or down a steep grade while 

keeping the brakes protected from overheating and keeping loads from shifting on curves. 

HGV drivers operate multi-gear transmission vehicles and are educated in safely maneuvering 

the vehicle and its cargo while staying mindful to its size. They are expected to track their long 

hours in a log book and get merchandise to a final destination safely and timely. They are 
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responsible for manifest sheets that they check to match their load, and they load and unload 

their truck.   

 

More information can be found at : 

 https://www.indeed.com/career-advice/resumes-cover-letters/truck-driving-skills 

https://www.glassdoor.co.uk/Career/hgv-driver-career_KO0,10.htm 

https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/transport-and-

logistics/overview-of-the-uks-transport-industry. 

 

▪ Necessary skills (prerequisites) 

Truck driving skills are the essential qualities needed to operate a large vehicle. They keep you 

motivated on the road and help you deliver great results. Some common truck driving skills 

include accurate navigation and long-term focus. Truck drivers also need other skills that are 

useful in many other careers, such as organisation and communication. 

 

 Technical (specific skills) 

⇨ Safe driving  

⇨ Focus 

⇨ Responsibility 

⇨ Organisational skills 

⇨ Mechanical knowledge 

⇨ Have physical strength and overall good health (for the loading and unloading of goods 

that can be very heavy) 

 

Soft skills: 

⇨ Effective communication  

⇨ Quick thinking 

⇨ Alertness 

⇨ Patience 

⇨ Self-awareness  

⇨ Cleanliness 

 

▪ The competencies developed by the position: English Language; Strong work Ethic. 

 

▪ Development prospects: Possible professional routes in the field may include: 

HGV driver supervisor, leader of transportation, director of transportation. 

 

▪ Related occupations: Delivery driver, Lorry driver, Bus driver. 

 

https://www.indeed.com/career-advice/resumes-cover-letters/truck-driving-skills
https://www.glassdoor.co.uk/Career/hgv-driver-career_KO0,10.htm
https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/transport-and-logistics/overview-of-the-uks-transport-industry
https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/transport-and-logistics/overview-of-the-uks-transport-industry
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Information technology (IT) industry 

▪ Sector: Tertiary industry (services) 

 

▪ Description: 

 

The UK is a renowned world leader in technology and its tech sector is continuously growing 

at a fast rate, creating new job opportunities that require a range of tech skills and talent. 

However, in order to match the growth in the industry and to maintain its position at the 

forefront of research and development and innovation (RD&I), there is a urgent need to 

address the UK's growing digital skills gap. While it is becoming more and more difficult for 

employers to recruit skilled talent to meet this growing need, Andrew Hunter, Co-Founder of 

job search engine Adzuna, has highlighted the critical need “to focus on upskilling and 

retraining the workforce into Computer Science-related roles to serve the swelling Tech sector 

and support even more future job creation.” 

 

Furthermore, during the pandemic there has been a shift to the virtual environment, with 

many people working from home, attending classes online or simply spending more time 

online shopping, not to mention increased virtual social activities. This has also made visible 

the urgent need of retraining and upskilling of digital skills and technical related competences 

for professionals in different job roles other than the IT industry.  This also applies to students 

and young people that need to have the ability to research useful information online to aid 

with their studies and identify the right mobility/exchange programmes and/or work 

opportunities. 

More information can be found at: 

https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/information-

technology/overview-of-the-uks-it-industry  

 

 

▪ Most representative jobs 

Apart from Software developers and programmers, the IT sector needs to address the digital 

skills shortage by hiring more professionals with competences that include creativity and 

critical thinking. Some of the roles in the industry that are becoming more in demand, include:  

⇨ Cyber Security Analysts 

⇨  IT governance and automation professionals 

⇨  IT Support Professionals 

⇨ IoT (Internet of Things) Engineers Cloud Engineers 

⇨ App. Developers 

⇨ SEO/SEM Marketers 

⇨ Blockchain Engineers 

https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/information-technology/overview-of-the-uks-it-industry
https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/information-technology/overview-of-the-uks-it-industry
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⇨ Business Intelligence (BI) Analyst 

⇨ Machine Learning Engineer 

⇨  as well as the relatively new role of Data Scientists.   

More information can be found at: https://www.technojobs.co.uk/info/career-advice/10-

most-in-demand-it-jobs-for-2020.phtml  

 

▪ The main skills highlighted by the industry 

Technical skills usually needed in the IT industry: 

⇨ Technical writing 

⇨ Coding 

⇨ Network configuration 

⇨ Hardware deployment 

⇨ Operating system knowledge 

⇨ Database management 

⇨ Social media management 

 

Even though the IT field is technologically focused, soft skills are equally important. Here are 

some examples of soft skills useful in the IT industry: 

⇨ Communication 

⇨ Organization 

⇨ Analytical abilities 

⇨ Creativity 

⇨ Project management 

⇨ Tenacity 

⇨ Problem-solving 

⇨ Resourcefulness 

⇨ Leadership 

⇨ Flexibility 

More information can be found at: https://www.indeed.com/career-advice/finding-a-

job/skills-needed-for-it-jobs  

 

▪ Recruiting areas 

According to the Recruitment and Employment Confederation (REC), in mid October 2021 

there was a record high of 2.29 million active job adverts in the UK, with the number set to 

continue rising in the coming months. Among the 10 occupations where vacancies were the 

highest is that of that of a programmer/ software development professional, with posting for 

vacancies reaching almost 70,000.  

 

https://www.technojobs.co.uk/info/career-advice/10-most-in-demand-it-jobs-for-2020.phtml
https://www.technojobs.co.uk/info/career-advice/10-most-in-demand-it-jobs-for-2020.phtml
https://www.indeed.com/career-advice/finding-a-job/skills-needed-for-it-jobs
https://www.indeed.com/career-advice/finding-a-job/skills-needed-for-it-jobs
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At the moment, there is a high number of vacancies for Software Developers and 

Programmers, which account for approximately 1 in 100 of all the job roles currently 

advertised in the UK. Web Designer and Data Analyst roles are also in high demand, accounting 

for over five thousand vacancies within the UK.  

 

▪ Training 

IT training is specific to the skills required to perform the tasks and processes of  different IT 

professions. IT training is necessary in jobs that require some level of competency in skillsets 

such as computer science, network administration, information technology management, 

cloud computing and telecommunications. 

 

▪ Perspectives 

Taking into consideration the increased need for upskilling in tech related competencies, but 

also the high demand of jobs in the IT sector, it is safe to say that provided a computer science 

degree, apprenticeship or retraining course in the tech field, anyone can find exciting 

opportunities in the field. 

 

▪ Wages evolution 

The average tech salary in the UK is £53,318. In contrast, the average UK salary for non-tech 

jobs stands at £36,903. Specialised tech roles are particularly in demand, like network security 

jobs for which salaries increased 69% on average this year to £85,894. 

 

▪ The main advantages and disadvantages 

Working in the IT industry definitely has great benefits such as: 

⇨ job security, especially for experienced and skilled professionals 

⇨ the work can be very challenging  and rewarding 

⇨ good salary 

 

Professionals working in the IT field can also: 

⇨ work long hours, as most IT jobs involve respecting deadlines 

⇨ deal with a lot of stress, due to the high alert nature of the job. 
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Software developer job profile 

▪ Sector/ industry: Information technology – IT industry 

 

Programming is often seen as a difficult job and there is a shortage of qualified professionals 

in the industry. Schools and colleges should teach programming skills. Schools in particular are 

required to teach some programming but many still do not. 

 

▪ Level of study 

To become a Software Developer, you would usually need to obtain a degree in Computer 

Science or Computer Engineering. As a Software Developer, you would work on both technical 

and design aspects of software projects and it’s essential to have a proactive approach to 

problem-solving as well as a detailed understanding of coding. Additionally, employers may 

seek to hire those with specialized certifications in computer languages such as Java or PHP. 

The most desirable Software Developer candidates will possess a positive teamwork approach 

and seek to continually improve their skill-set. 

More  information can be found at:  https://www.glassdoor.co.uk/Career/software-

developer-career_KO0,18.htm 

 

▪ Average wages 

Specify the wages at the beginning and the end of the career. 

  Typical graduate software engineer salaries start from £18,000 a year.  The average annual 

salary for a software engineer is between £25,000 and £50,000.   At senior or management 

level, software engineers can earn up to £70,000 or more per annum. In addition, bonus 

schemes may be available.  

More information can be found at: https://www.prospects.ac.uk/job-profiles/software-

engineer  

 

▪ Other advantages and drawbacks 

Working as a Software Developer can include long working hours and can be stressful 

sometimes as deadlines approach as well as during the testing stage so that systems can be 

tested when they're not being used. In some cases, software engineers may be required to be 

on call to deal with problems. This can involve evening and weekend work in a shift pattern. 

However, it can also be a very creative, fulfilling and interesting career. There is a lot of scope 

for professional advancement and it can be well paid and challenging.  

 

▪ Required training 

Even though typically recruiters only employ graduates with proven technical skills and a good 

degree (2:1 or above) in a computing-related discipline, it is still possible to become a software 

developer without holding a degree in computer science or a relevant subject. However, it is 

https://www.glassdoor.co.uk/Career/software-developer-career_KO0,18.htm
https://www.glassdoor.co.uk/Career/software-developer-career_KO0,18.htm
https://www.prospects.ac.uk/job-profiles/software-engineer
https://www.prospects.ac.uk/job-profiles/software-engineer
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advised you have knowledge and experience of specific programming skills or an A Level 

qualification in Maths, Physics or Computing/ BTEC in computer science. 

 

IT apprenticeships are offered by a range of UK organisations and can be found across all 

sectors and not just in those for which IT and digital is their core business function. 

Apprenticeships are offered at the following levels: 

 

⇨ Advanced - Level 3, equivalent to A-level. 

⇨ Higher - Levels 4 and 5, equivalent to a foundation degree or above. 

⇨ Degree - Level 6, equivalent to a Bachelors degree. 

 

And  may take the form of general IT or digital apprenticeships or focus on a particular area, 

such as: 

⇨ artificial intelligence (AI) 

⇨ computer programming, including coding 

⇨ computer science 

⇨ information and communications technology (ICT) 

⇨ networking 

⇨ software development 

⇨ software engineering. 

 

More information can be found at:  

https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/information-

technology/it-apprenticeships 

 

Alternatively, you can complete courses to obtain a variety of software-specific certifications, 

like Microsoft Learning, Certified Scrum Master (CSM) and Certified Ethical Hacker (CEH). 

These courses can be expensive but are recognised throughout the industry and can enhance 

your career prospects when combined with experience. 

 

Other professional qualifications are available through BCS (The Chartered Institute for IT). 

BCS Professional Certificates come in foundation, intermediate, practitioner and higher levels. 

BCS can also help by providing information and guidance to members on recognising and 

planning learning needs and developing areas of expertise. 

 

Up-to-date information on training and relevant industry-recognised qualifications is also 

provided by the Institution of Analysts and Programmers (IAP). 

 

https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/information-technology/it-apprenticeships
https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/information-technology/it-apprenticeships
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To further your career progression, you may consider training in areas such as business, 

management and finance. More information can be found at: 

https://www.technojobs.co.uk/info/developer-guides/the-role-of-a-software-

developer.phtml  

 

▪ Short presentation of the position 

A Software Developer is a member of the software development team. They contribute to the 

innovation and creation of company software and programs. Generally found in tech-heavy 

industries and large corporations, a Software Developer will work alongside a team of 

programmers to code programs that meet the need of the company or client. They seek to 

facilitate the proper design and implementation of software. From detailed computer coding 

to innovative design, a Software Developer is an asset when creating a seamless software 

experience for customers. 

More information can be found at:  https://www.glassdoor.co.uk/Career/software-

developer-career_KO0,18.htm  

 

▪ Necessary skills (prerequisites) 

Technical (specific skills needed for the position):  

⇨ knowledge of computer systems and technologies 

⇨ technical competency 

⇨ a meticulous and organised approach to work 

⇨ a logical, analytical and creative approach to problems 

⇨ thoroughness and attention to detail 

⇨ business skills and commercial awareness 

Personal (soft skills): 

⇨ the ability to communicate with clients, colleagues and management to explain 

complex issues clearly and concisely 

⇨ the ability to work both in a team and alone and to manage your own workload 

⇨ career motivation and a willingness to continue to further your knowledge and skills 

⇨ an ability to learn new skills and technologies quickly 

⇨ an awareness of current issues affecting the industry and its technologies. 

 

▪ The competencies developed by the position 

⇨ teamworking skills to liaise with other developers and other teams involved in the 

project 

⇨ continually update technical knowledge and skills by attending in-house and external 

courses, reading manuals and accessing new applications 

⇨ management competencies 

 

https://www.technojobs.co.uk/info/developer-guides/the-role-of-a-software-developer.phtml
https://www.technojobs.co.uk/info/developer-guides/the-role-of-a-software-developer.phtml
https://www.glassdoor.co.uk/Career/software-developer-career_KO0,18.htm
https://www.glassdoor.co.uk/Career/software-developer-career_KO0,18.htm
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▪ Development prospects 

It takes around three years to progress from an entry-level position to a role that involves 

preparing detailed specifications from which programs may be written and be competent to 

work at the highest technical level. After a minimum of five years, you can become a senior 

software engineer that usually supervises the activities of a team of developers for a large 

project or several smaller projects. Further progression is mainly into management via team 

leadership and project management roles, or to designer/consultant via technical 

specialisation.  

 

▪ Related occupations 

Business analyst, Machine learning engineer, Applications developer, Game developer, 

Multimedia specialist, Information systems manager. 
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Hospitality 

▪ Sector 

The hospitality sector  is  part of the tertiary industry. This sector comprises ten sub-industries, 

including, hotels; restaurants; pubs, bars and nightclubs; food and service management; 

hospitality services; events; gambling; self-catering accommodations, holiday parks and 

hostels; visitor attractions; and tourists services. It is the most diverse sector, comprising a 

range of different industries, but all with their roots in the service sector. 

 

▪ Description 

In the UK, the coronavirus pandemic affected job numbers adversely across the majority of 

industries. For the three months ending August 2021, the North East saw the largest change 

in the unemployment rate compared with the previous year, with a decrease of 1.3 

percentage points. For the same period, the North West had the largest increase in the 

economic inactivity rate, at 1.5 percentage points. 

 

 Those sectors that are hit hardest show large falls since December 2019. Accommodation and 

food service activities has seen the largest number of job losses with 178,000 (negative 7.0%) 

since December 2019. 

 

June to August 2021 saw vacancies grow on the quarter by 269,300 (35.2%), with all industry 

sectors increasing their number of vacancies, with the majority reaching record levels;  the 

largest increase was seen in Accommodation and food services, which rose by 57,600 (75.4%).  

(Source: https://www.ons.gov.uk/ ) 

  

Labour demand has increased rapidly while staff availability fell because of a mix of employees 

leaving these sectors to find employment elsewhere and a reluctance of workers to return to 

their previous roles. 

 

Reinforcing the growth in vacancies, alongside the current difficulty in filling positions in the 

accommodation and food service activities industry, it is the sector with the highest ratio of 

vacancies to 100 employee jobs at 5.9. 

There are signs of recovery in the quarterly figures, with 14 industry sectors showing positive 

growth since March 2021, contributing to an increase of 293,000 to the total workforce jobs 

estimate. 

 

All industry sectors were above or equal to their January to March 2020 pre-pandemic levels 

in July to September 2021, with Accommodation and food service activities increasing the 

most, by nearly 50,000 (59%).  

 

https://www.ons.gov.uk/
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▪ The most representative jobs 

⇨ Restaurant staff – waiter  

⇨ Bar staff 

⇨ Chefs 

⇨ Cleaners 

⇨ Concierges 

⇨ Kitchen assistants 

⇨ Customer service staff 

 

▪ The main skills highlighted by the industry 

Hard skills : can be gained through years of work or learned through a formal qualification. 

These usually include : 

⇨  Food and beverage management  

⇨ Financial management and business planning  

⇨ Sales and marketing skills  

⇨  Competency in all areas of hotel operations  

⇨  Human resource management  

 

 

Soft skills: Hospitality skills are crucial to make others feel at ease and provide excellent 

customer service in all circumstances. To succeed in the hospitality industry, employees need 

to have a strong set of soft skills and the ability to learn any technical skills that apply to their 

particular workplace. Even in jobs that are not focused on serving guests, hospitality skills can 

contribute to a positive company culture and help you build business relationships. 

 

Some of the top skills employees should practice to grow their hospitality competencies are: 

⇨ Attention to detail 

⇨ Patience  

⇨ Professionalism  

⇨ Multitasking  

⇨ Positivity  

⇨ Hazard Awareness: 

⇨ Hygiene and cleanliness  

 

More information can be found at:  

● https://blog.kenvale.edu.au/soft-and-hard-skills-needed-for-a-hospitality-

management-career  

● https://www.indeed.com/career-advice/resumes-cover-letters/hospitality-skills 

https://blog.kenvale.edu.au/soft-and-hard-skills-needed-for-a-hospitality-management-career
https://blog.kenvale.edu.au/soft-and-hard-skills-needed-for-a-hospitality-management-career
https://www.indeed.com/career-advice/resumes-cover-letters/hospitality-skills
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● https://detail2recruitment.com/top-10-skills-all-hospitality-employees-have/  

 

▪ Recruiting areas 

According to the Recruitment and Employment Confederation (REC), in mid October 2021 

there was a record high of 2.29 million active job adverts in the UK, with the number set to 

continue rising in the coming months. Among the 10 occupations where vacancies were the 

highest is that of a chef, with posting for vacancies reaching almost 30,000.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://detail2recruitment.com/top-10-skills-all-hospitality-employees-have/
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Chef Job profile 

▪ Sector/ industry: 

The hospitality sector  is  part of the tertiary industry. This sector comprises ten sub-industries, 

including, hotels; restaurants; pubs, bars and nightclubs; food and service management; 

hospitality services; events; gambling; self-catering accommodations, holiday parks and 

hostels; visitor attractions; and tourists services. It is the most diverse sector, comprising a 

range of different industries, but all with their roots in the service sector. 

 

 

▪ Level of study 

Uniform: in the UK, a chef (and usually all kitchen staff) is required to wear a uniform that 

includes: chefs jackets, aprons, trousers, kitchen safety shoes and skull caps.  

 

There are many different ways to become a chef, including separate educational and 

experience paths. Learning about the duties of a chef and the steps to become one can help 

you decide if it's a good job for you. 

 

▪ Average wages  

The salary for chefs depends on several factors, such as their experience and education levels. 

The size, type and location of the business where the chef works can also affect wages.  The 

average salary for a chef in the UK is £21,000 year. 

 

▪ Other advantages and drawbacks: Long hours, working during holidays. 

 

▪ Required training 

There are no specific education requirements to hold a position as a Chef. A person's 

experience and quality of cooking are enough to land a job at most establishments. For higher-

profile employment, a degree in culinary arts is highly preferred. These degrees are obtained 

from local colleges, vocational institutions or dedicated culinary arts schools.  

(source: https://www.glassdoor.co.uk/Career/CHEF-career_KO0,4.htm ) 

 

▪ Short presentation of the position 

A chef is a culinary expert who prepares, cooks and delivers food to customers in a restaurant 

or catering setting. Chefs prepare food for guests and follow strict quality standards to meet 

the expectations of the customer and food service regulations. The chef is also the one who 

oversees the kitchen.   

 

Most chefs start at an entry-level position, commonly known as a commis, and can work their 

way up to a head chef. While a head chef does not commonly participate in cooking or baking, 

https://www.glassdoor.co.uk/Career/CHEF-career_KO0,4.htm
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they will make sure the food is up to their standards by tasting, adding extra seasoning and 

reviewing presentation. Other tasks for a chef might include: 

● Overseeing the operations of a kitchen 

● Managing food inventory and budget 

● Hiring and training staff 

● Managing vendor relationships 

● Creating menus 

● Maintaining quality control of food and cooking techniques 

● Supervising the use of safety standards 

● Surveying customers on service and quality 

(Source: https://www.indeed.com/career-advice/career-development/how-to-become-chef)  

 

▪ Necessary skills (prerequisites) 

Technical (specific skills) needed for a chef include: 

⇨ The capability to work safely, efficiently and neatly 

⇨ Mastering basic knife skills 

⇨ Stir frying skills 

⇨ Food safety knowledge 

⇨ Ability to regularly lift 35 lbs 

⇨ Cleanliness  

 

Soft skills: 

⇨ Hazard Awareness: This skill is vital when you work in a potentially dangerous area, 

such as a kitchen. Health and Safety regulations should be taught to, and followed by, 

all members of staff. The knowledge of hazards within the workplace is highly sought 

after by many employers. Completing a course, such as the ‘British Safety Council’s 

entry level award in workplace hazard awareness, makes this skill transferable across 

multiple industries. (https://detail2recruitment.com/top-10-skills-all-hospitality-

employees-have/ ) 

⇨ Understanding of different culinary profiles and techniques 

⇨ Capable of following instructions without variation 

⇨ A desire to learn new flavors and techniques 

⇨ Possessing good organizational and time management skills 

⇨ Willingness to work nights and weekends 

⇨ Comfortable working long shifts of up to 12 hrs 

 

▪ Development prospects 

A commercial kitchen features busy staff working to prepare a wide variety of foods to high 

standards of taste and food safety. To maintain order and make sure everything gets done, 

https://www.indeed.com/career-advice/career-development/how-to-become-chef
https://www.britsafe.org/products/entry-level-award-in-workplace-hazard-awareness/
https://www.britsafe.org/products/entry-level-award-in-workplace-hazard-awareness/
https://www.britsafe.org/products/entry-level-award-in-workplace-hazard-awareness/
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many kitchens organize their chefs into a hierarchy, but the chef levels can look different 

depending on the kitchen. With several names for each position and additional positions in 

larger kitchens, it's helpful to understand who does what or which route you could take to 

advance.  Positions in the kitchen brigade system include: 

⇨ Chef de cuisine  

⇨ Sous chef  

⇨ Chef de partie – Also called a station chef or line chef 

⇨ Commis chef - The commis chef is an assistant position, and a person in or recently 

graduated from culinary school usually fulfills this role. It involves work and training 

for one of the chef de partie stations. 

⇨ Kitchen assistant – Also called the kitchen porter or kitchen hand, this position involves 

cleaning and basic food preparation and does not require culinary training. 

More information can be found at : https://www.indeed.com/career-advice/career-

development/chef-levels . 

 

▪ Related occupations 

 

Cook:  while a chef has usually completed some formal culinary training, a cook has gained 

experience through work only. Depending on the venue, a restaurant may have several cooks 

besides the different levels of chefs, or it may only employ cooks if the cuisine is casual. There 

are different types of cooks just like there are different types of chefs. In smaller 

establishments, one cook may be responsible for several of these tasks. Here are some of the 

types of cooks: 

⇨ Prep cook. 

⇨ Line cook 

⇨ Short-order cook 

⇨ Fry cook 

More information can be found at : https://www.indeed.com/career-advice/career-

development/chef-levels . 

Other similar positions:  Kitchen manager, Waiter,  Bar staff. 

 

 

 

 

 

 

 

 

https://www.indeed.com/career-advice/career-development/chef-levels
https://www.indeed.com/career-advice/career-development/chef-levels
https://www.indeed.com/career-advice/career-development/chef-levels
https://www.indeed.com/career-advice/career-development/chef-levels
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Healthcare 

▪ Sector: Tertiary sector 

 

▪ Description 

The Healthcare sector has been one of the most impacted sectors by the pandemic, with a 

critical shortage of practitioners in hospitals, exacerbated by Brexit . The UK national health 

crisis has been impacted by the large number of EU workers that have already left the country 

and also by the impossibility to recruit more EU staff. The most highest vacancies in the sector 

are for nursing staff, with are thousands of nursing shifts that are unable to be filled weekly. 

 

 

▪ The most representative jobs in health sector 

Probably the most representative jobs in the Healthcare industry in the UK are: 

General practice doctor, Hospital doctor, Surgeon, Nurse, Anaesthetist, Clinical radiologist, 

Dentist, Pharmacist. However, there are numerous other career prospects in Healthcare: see 

https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/healthcare/graduate-

jobs-in-healthcare  

 

▪ The main skills highlighted by the industry 

Overall, all professionals in the Healthcare sector should be: 

⇨ Providing the best patient care possible 

⇨ Developing, implementing, and revising care plans that reflect patient's diagnosis and 

outlined standards of care 

⇨ Administering medicine and treatment to patients 

⇨ Demonstrating the ability to stay calm in high-pressure situations such as during 

surgery 

 

▪ Recruiting areas 

According to the Recruitment and Employment Confederation (REC), in mid October 2021 

there was a record high of 2.29 million active job adverts in the UK, with the number set to 

continue rising in the coming months. Among the 10 occupations where vacancies were the 

highest includes that of nurses, with posting for vacancies reaching almost 80,000.  

 

▪ Training 

Mandatory training for a healthcare professional can include the following: 

⇨ blood transfusion processes 

⇨ clinical record keeping 

⇨ display and screen equipment 

⇨ hand hygiene 

https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/healthcare/graduate-jobs-in-healthcare
https://www.prospects.ac.uk/jobs-and-work-experience/job-sectors/healthcare/graduate-jobs-in-healthcare
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⇨ hazardous substances 

⇨ infection prevention and control 

⇨ medicines handling and management 

⇨ medical devices 

⇨ patient slips, trips and falls 

⇨ personal protective equipment 

⇨ resuscitation 

⇨ venous thromboembolism 

⇨ raising concerns and whistleblowing 

More information can be found at: https://www.rcn.org.uk/get-help/rcn-advice/training-

statutory-and-mandatory 

 

▪ Perspectives 

To address the current staff shortage, but also the need for more healthcare professionals 

that was emphasised  by the pandemic in the UK, it is safe to say that young people can 

consider working in this sector as a future prospect,.  The UK Government provides a training 

grant of £5,000 per year for new and continuing students enrolled in a nursing or midwifery 

degree and many of the related health profession. Moreover, they can apply for a student 

loan up to £12,382 per year that can be repaid depending on earnings, over a 30 year period.  

 

▪ Wages evolution 

The average salary for a junior nurse is 26,000 /yr, while the average pay for a registered nurse 

mid-career is of £36,000/yr. A Director of Nursing can earn up to £75,000/yr, while General 

Practitioner earns on average £89,000 /yr and a surgeon about £60,000 /yr on average.  

 

▪ The main advantages and disadvantages 

Working in the Healthcare sector in the UK can have many advantages, such as: 

⇨ Competitive salary and benefits 

⇨ A Range of Career Options 

⇨ Flexible Schedule 

⇨ A Relocation Package 

⇨ Job Security 

There are also drawbacks, especially for healthcare professionals working in a hospital: 

⇨ Long shifts (up to 12 hours) 

⇨ Stress and Pressure 

⇨ Virus Exposure 

⇨ Being constantly on your feet and increasing the risk of injuries 

⇨ Emotional Burnout 

⇨ Being underappreciated  

https://www.rcn.org.uk/get-help/rcn-advice/training-statutory-and-mandatory
https://www.rcn.org.uk/get-help/rcn-advice/training-statutory-and-mandatory
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Nurse practitioner job profile 

▪ Sector/ industry 

In the UK, a nurse usually works in General Practice (GP) Surgeries or in hospitals, as part of 

the Healthcare Sector. 

 

▪ Level of study 

In order to become a nurse, (young) people usually have to obtain a Bachelor's degree in 

nursing. Apart from intense study, this also requires a lot of hands on practical experience. To 

be able to apply for a nursing degree, candidates would need to have at least two (usually 

three) A-levels or equivalent qualifications at level 3, plus supporting GCSEs including English, 

maths and a science (usually biology or human biology). According to the NHS (The National 

Health System in the UK), nursing is the UK’s most employable type of degree, with 94% of 

students getting a job within six months of finishing their course. Moreover, eligible students 

can also receive £5,000 in financial support every year of their degree. 

More information can be found at: https://www.healthcareers.nhs.uk/explore-

roles/nursing/how-become-nurse/how-become-nurse  

 

▪ Average wages  

The average salary for a junior nurse is 26,000 /yr, while the average pay for a registered nurse 

mid-career is of £36,000/yr.  However, a Director of Nursing can earn up to £75,000/yr. 

 

▪ Other advantages and drawbacks 

Working as a nurse in the Healthcare sector in the UK can have many advantages, such as: 

⇨ Competitive salary and benefits 

⇨ A Range of Career Options 

⇨ Flexible Schedule 

⇨ A Relocation Package 

⇨ Job Security 

 

The role can also have its drawbacks, especially for healthcare professionals working in a 

hospital: 

⇨ Long shifts (up to 12 hours) 

⇨ Stress and Pressure 

⇨ Virus Exposure 

⇨ Being constantly on your feet and increasing the risk of injuries 

⇨ Emotional Burnout 

⇨ Being underappreciated  

 

 

https://www.healthcareers.nhs.uk/explore-roles/nursing/how-become-nurse/how-become-nurse
https://www.healthcareers.nhs.uk/explore-roles/nursing/how-become-nurse/how-become-nurse
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▪ Required training 

Apart from graduating from a nursing programme, prospective nurses should also obtain 

Certification in CPR.  To become licensed, they must take and pass the NCLEX-RN, which is the 

national licensing exam, and complete any additional licensure requirements, as determined 

by the state of practice.  

 

▪ Short presentation of the position 

Nurses assess and evaluate patient conditions, plan, implement, provide, and document 

patient care in a manner that follows professional nursing standards and outlined practices. 

Nurses usually do all of this in conjuction with doctors, nursing assistants, and other healthcare 

professionals. Nurses often have a specialty; common specialties include labor and delivery, 

oncology, critical care, medical-surgical, and much more. Most nurses work in state, local, or 

private hospitals. 

More information can be found at : https://www.glassdoor.co.uk/Career/nurse-

career_KO0,5.htm  

 

▪ Necessary skills (prerequisites) 

 

Technical skills  

Nurses must be able to: 

⇨ Provide all patient care in a manner that reflects respect for patient rights, dignity, 

values, culture preferences, and expressed needs 

⇨ Assess patient's physical, psychological, and social needs 

⇨ Develop, implement, and revise care plans that reflect patient's diagnosis and outlined 

standards of care 

⇨ Document patient history, symptoms, assessments, tests, and care according to 

guidelines 

⇨ Review patient history, diagnostics, and lab data, and report any abnormalities 

⇨ Educate patient and family on managing injuries and illnesses to ensure a safe and 

successful discharge 

⇨ Administer medicine and treatment to patients 

They should also have general working knowledge of computers and department specific 

software. 

Soft skills 

Nurses should have: 

⇨ Excellent communication skills 

⇨ Demonstrated ability to maintain a high level of professionalism during stressful times 

⇨ The ability to stay calm in high-pressure situations such as during surgery 

⇨ Strong critical thinking skills/ detail oriented 

https://www.glassdoor.co.uk/Career/nurse-career_KO0,5.htm
https://www.glassdoor.co.uk/Career/nurse-career_KO0,5.htm


40 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

⇨ Dedicated to provide the best patient care possible 

⇨ Compassion and empathy 

 

 

▪ Development prospects 

A registered nurse can progress to being a Senior nurse after 2-4 years of experience, to a 

position of Leader of Nursing after 5-7 years of experience and after 8 years of experience to 

a Director of Nursing. (earning up to £75,000/yr). 

 

▪ Related occupations 

 

Some related occupations include:  

Nurse Anaesthetists, Occupational Therapists, Physical Therapists, Physician Assistants, 

Nutritionist, Midwife, Paramedic, Family and General Practitioners, Adult and Vocational 

Education Teachers.  
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Romania 

Local context: Romania 

The Romanian labour market is currently facing important challenges as the economic and 

financial crisis, the demographic decrease including of active population, its accelerated aging 

rate especially within the labour force’s group, and generally a labour force deficit. Moreover, 

the labour market faces a low participation rate of the workers, especially of women, with a 

large share of population being self-employed and the high rate of poverty and social 

exclusion. 

The financial crisis refers to the job cuts and an increase of the unemployment rate, putting 

at risk the most vulnerable people on the labour market (persons with fixed-term contracts, 

with a lower level of education, persons with disabilities etc) (DPOCM, 2018). 

While in 2018, only nine European states recorded decreases of the resident citizens, Romania 

is the country with the highest demographical decrease in the European Union in absolute 

values (with a decrease of 120.729 persons in January 2018 comparing to January 2017) and 

on the fifth place in relative values (with a decrease of 0,61%) (DPOCM, 2018). Eurostat 

foresees that the EU’s population will continue to become older by 2060, due to relatively low 

fertility and an increasing number of people living to higher ages, while the share of the 

population aged 65 or more is projected to reach 35% in Romania, with a projected old age 

dependency ratio of 60% or more. 

Figure 2.1. Population dynamics in EU countries in 2018. 

 

Source: Calculations based on Eurostat data 
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The main Romania’s labour market challenges according to the Employment Performance 

Monitor are the following: labour market participation (low women’s employment rate, low 

elderly’s employment rate, high youth and NEETS’ unemployment rates, low professional life’s 

duration); active labour market policies (low level of spending/ financing of active measures 

for employment, insufficient delivery, targeting and personalisation of active measures for 

employment, SPO’s malfunction); adequate and employment oriented social security systems 

(inadequate level and coverage of employment benefits, poverty trap, in-work-poverty, low 

wages trap); work-life balance (insufficient provision of quality care facilities for employees’ 

children or dependent relatives, high rate of inactivity and involuntary part-time 

employment); gender equality (significant gap in employment between men and women, 

‘Improving competences’ offer and productivity); lifelong learning (inadequate qualifications, 

lack of a system to predict the necessary competences, low level of adults participation in LLL); 

improving the education system (high rate of early school drop- out, low attractivity of 

education and professional training, insufficient provision of high quality education 

opportunities). 

The biggest sector of the national economy was the industry with 1886,6 thousands 

employees in 2020 and even higher numbers in the previous five years (1957 ths.- 2016; 

1966,8ths. in 2017; 1946,7ths. in 2018; and 1896,5ths. in 2019). Other strong sectors of the 

economy included CAEN sectors: 

● A Agriculture, forestry and fisheries on an increasing trend from 2016 to 2018 (1726,8 

ths. to 1759,5ths.) and 1681,2 ths. in 2020; 

● C Manufacturing industry growing from 1717,6 ths. in 2016 to 1727,9 in 2017 and then 

decreasing to 1646,6 in 2020; 

● G Wholesale and retail trade; repair of motor vehicles and motorcycles starting from 

1225,9ths. In 2016 and reaching 1258,6 ths. in 2020. 

The CAEN economy sectors with the least number of jobs are in the reference period (2016-

2020) in order (numbers mentioned in thousands): 

● L Real estate in decline from 2016 with 34,6 to 34,3 thousands employees in 2020; 

● B Extraction industry in decline as well from 2016 with 54,2 to 48,2 in 2020; 

● D Production and supply of electricity and heat, gas, hot water and air conditioning 

which after an increase in 2017 and 2019 (54,5, respectively 54,9 thousands 

employees) dropped to 54,1 in 2020; 

● R Entertainment, cultural and recreational activities which after rising for three years 

consecutively from 2016 to 2019 (77,4, 78,2, 81,4, 83,9 thousands employees, 

reckoned a slight decrease in 2020 to 79 ths. 

According to the National Institute for Statistics (INS,2021) the number of job vacancies in the 

national economy reckoned minor fluctuations in the last year with a slight decrease of the 

total number of vacancies in the first quarter of 2021 (38412) comparing to the similar period 
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of 2020 (41762). The situation was bouncing back to a certain point however by the second 

quarter of 2021(39504) comparing to the respective quarter of 2020 (34164). 

According to the same source the highest labour demand was registered in the following 

sectors, at the end of the second quarter of 2021 in the respective order: manufacturing 

industry (Q1`20 – 9230>Q2`21 - 8039); health and social work (Q1`20 – 5511<Q2`21 - 5776); 

public administration and defence; public social security (Q1`20 – 5524<Q2`21 - 5688); 

wholesale and retail trade; repair of motor vehicles and motorcycles (Q1`20 – 5190>Q2`21 - 

3692); transport and storage (Q1`20 – 3273>Q2`21 - 3181); administrative and support service 

activities (Q1`20 – 2547>Q2`21 - 2361); information and communication (Q1`20 – 2250<Q2`21 

- 2355); construction (Q1`20 – 1886<Q2`21 - 1946); water supply; sewerage, waste 

management, remediation activities (Q1`20 -1025<Q2`21 - 1166). 

  

Figure 2.2. Top sectors by the number of vacancies Q1 2020 - Q2 2021 

  

The actual number of employees, calculated in thousands (INS, 2018), decreased continuously 

starting from 2016 (12562) to 2019 (12198,3), while starting from 2020 (12216,8) the trend 

started to reverse, probably due to repatriation of foreign workers due to restriction imposed 

during the Corona pandemic. 

After a decrease of the unemployment rate in 2018 and 2019with 0.7 % comparing to 2017 

(4,92%), the unemployment rate increased in 2020 significantly to 5% overlapping with the 

crisis period generated by the start of the pandemic and the respective travel and work 
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restrictions. The unemployment rate among the male workers were consistently higher than 

their female counterparts rising to a difference of more than 1% during 2018 and 2019 (male 

unemployment rate – 4,7% versus female unemployment rate – 3.5%). This fact may be 

explained by the types of work generally more conjunctural of males over females. 

  

Table 2.1. Unemployment rate BIM by gender expressed 

in percent  

  2017 2018 2019 2020 

Total 4.92 4,2 4,2 5 

Male 5.6 4,7 4,7 5,3 

Female 4.05 3,5 3,5 4,7 

 

The salary rise in the last five years followed in average an increase of about 10% per years, 

so starting from 2016 the indicators of the real salary revenue registered to following 

percentual values (related to the value from 2016 - 100.00%): year 2017112,8%; year 

2018121,8%; year 2019132,5%; year 2020139,1%.According to the National Institute for 

Statistics (2021) the best paid jobs are found in order in the following economy sectors, which 

in 2021 were granting as average net monthly salary the following amounts: 

● J Information and communication- 7128 Ron; 

● K Financial intermediation and insurance- 5527; 

● Public administration and defence; public social security- 5069; 

● B Extraction industry- 4741; 

● M Professional, scientific and technical activities   - 4780; 

● D Production and supply of electricity and heat, gas, hot water and air conditioning- 

5064; 

● Q Health and social work- 4169; 

● P Education- 3688; 

● H Transport and storage- 3301. 

At the other end of the salary spectrum the INS (2021) identified the following economy 

sectors with the lowest average net monthly salary: 

● F Construction - 3343; 

● N Administrative and support service activities - 2764; 

● A Agriculture, forestry and fisheries - 2750; 

● S Other service activities - 2281; 

● E Water distribution; sanitation, waste management, remediation activities – 2776; 

● I Hotels and restaurants      - 1907. 
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Table 2.2. Monthly average net revenue by economy sectors CAEN Rev.2 expressed in RON 

 Monthly average net revenue by economy sectors CAEN Rev.2 expressed in RON 

October, 

2017 

October, 

2021 

Best paid sectors 2392 3544 

J Information and communication 4753 7128 

K Financial intermediation and insurance 4251 5527 

O Public administration and defence; public social security 3848 5069 

B Extraction industry 3450 4741 

M Professional, scientific and technical activities 3322 4780 

D Production and supply of electricity and heat, gas, hot water and air conditioning 3292 5064 

Q Health and social work 2681 4169 

P Education 2390 3688 

H Transport and storage 2317 3301 

Lowest revenues     

I Hotels and restaurants 1415 1907 

S Other service activities 1646 2281 

F Construction 1726 3343 

N Administrative and support service activities 1909 2764 

A Agriculture, forestry and fisheries 1949 2750 

E Water distribution; sanitation, waste management, remediation activities 1979 2776 

While the lowest increase in salary in the last four years took place in the field of F I Hotels 

and restaurants with an increase of only 482 Ron, the biggest rise in salary in 2021 comparing 

to 2017 were recorded in the following national fields of activity (in order): 

● J Information and communication with an increase of 2375 Ron; 

● D Production and supply of electricity and heat, gas, hot water and air conditioning 

with 1772 Ron; 

● Q Health and social work with 1488 Ron; 

● F Construction with 1617 Ron. 
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Media communication industry - journalism 

 

▪ Sector 

The field belongs to the quaternary sector and involves as main activities investigation, 

reporting and documentation on specific topics. The field is classified in the CAEN classification 

(caen.ro) in the following classes: 

⇨ CAEN section J - Information and communication - publishing of books, newspapers, 

periodicals and other periodical publications. Group „58 - Publishing activities” covers 

activities which require intellectual creativity and which may be protected by copyright 

law. Newspapers may be published in printed or electronic form. The group covers 

publishing activities for books, newspapers, magazines and other periodicals. 

https://caen.ro/grupa/581-activitati-de-editare-a-cartilor-ziarelor-revistelor-si-alte-

activitati-de-editare 

o Newspaper publishing activities (CAEN Code 5813) - https://caen.ro/caen/5813-

activitati-de-editare-a-ziarelor 

o Publishing activities of journals and periodicals (Code CAEN 5814) - - Publishing 

activities of journals and periodicals https://caen.ro/caen/5814-activitati-de-

editare-a-revistelor-si-periodicelor  

 

Statistical data and relevant information about the field 

The journalist addresses the general or specialist public through the media by commenting on 

or disseminating current and relevant information. Journalists use different sources of 

information such as interviews with other people, on-the-scene reporting. Journalistic 

creations are made in the form of audio-video reports (for TV, radio, Internet channels) or 

written reports (for newspapers, magazines or other periodicals). The journalist/reporter 

works mainly in television and radio studios, in the editorial offices of newspapers or 

magazines and in the field where the events take place. The main tools are telephone, laptop 

with internet connection and text editors and visual presentation tools, tape recorder, 

microphone and other office equipment. 

 

The state of the industry in recent years 

The print media is considered one of the most trusted institutions in Romania, with a trust 

rating of around 33% (LARICS, 2021). However, economic pressure is still perceived as a strong 

braking factor that can compromise the quality of journalism, being the second most harmful 

factor for the profession (Avădani, 2017). The first collective labour agreement in the media 

sector was negotiated in 2006, for 9000 registered members of the Romanian Federation of 

Journalists out of the total number of 22,000 journalists (Job and Salary Abroad, 2017). This 

was regularly extended and concluded in 2014, when the „media branch" was incorporated 

into the „culture branch". Currently, journalists along with other professional categories 

https://caen.ro/grupa/581-activitati-de-editare-a-cartilor-ziarelor-revistelor-si-alte-activitati-de-editare
https://caen.ro/grupa/581-activitati-de-editare-a-cartilor-ziarelor-revistelor-si-alte-activitati-de-editare
https://caen.ro/caen/5813-activitati-de-editare-a-ziarelor
https://caen.ro/caen/5813-activitati-de-editare-a-ziarelor
https://caen.ro/caen/5814-activitati-de-editare-a-revistelor-si-periodicelor
https://caen.ro/caen/5814-activitati-de-editare-a-revistelor-si-periodicelor
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(dancers, actors) negotiate their collective labour agreement which regulates the maximum 

working hours and compensation for overtime, night and weekend work, bonuses, and 

holidays respectively. It is approved by the Ministry of Labour, has the force of a law and 

applies to all employers and employees (those with individual employment contracts or self-

employed) in the media. 

 

Employment and unemployment rates by age group 

According to NSI data, job vacancies in the field of journalism (CAEN code J Information and 

communication, publishing of newspapers, journals and other periodicals) have experienced 

minor variations in the last year, from 2250 in Q1 2020 to 2315 in Q1 2021 and from 2467 in 

Q2 2020 to 2355 in Q2 2021. 

 

▪ The most representative in media and communication industry 

The most representative jobs in journalism are:  

⇨ Management 

o communications officer/specialist 

o specialist editor (content manager) 

⇨ Creative 

o journalist (journalist, gazetteer)/ reporter/ commentator 

o content editor/ moderator  

o communication analyst by area of specialisation 

⇨ Administrative and technical 

o secretary editor 

o printer 

o proofreader/ visualiser 

o graphic designer/ layout artist 

o engineer 

 

▪ The main skills highlighted by the industry 

⇨ documentation and research skills (collecting and critically analysing relevant information 

on current events in the political, economic, cultural, sports, social etc. fields, according to 

the special interest of the editorial office,  

⇨ moderation and interviewing skills with relevant persons or eyewitnesses 

⇨ technically involves editing or sub-editing skills, processing reports from correspondents 

and other contributors, classifying, analysing and processing them 

⇨ critical reflection, commenting on events for radio and television stations, or writing 

commentaries on the course of major political events, sports matches, competitions and 

cultural and social events,  

⇨ broadcasting from recording studios or live or on location. 
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▪ Recruiting areas 

The areas where most job offers are found are mainly the capital and large urban 

agglomerations: Bucharest, Cluj-Napoca, Timisoara, Iasi, Constanta. Most jobs for journalists 

are offered by media companies and major radio and TV stations. Currently the mass-media 

(TV) needs experts who can produce interesting stories and present quality content to the 

viewers. The cinematic arts also need staff, but the demand is much lower than in TV.  

From the information gathered through the interview, it appears that there is also an influx of 

operators and editors working in the field of corporate video production as well as for 

weddings and baptism ceremonies. In these areas, however, the current market tends to be 

oversaturated. Currently the most sought-after jobs are those of operators or editing 

operators. The sectors of interest for young unemployed people, who have a low education 

level (i.e. NEET), the film industry could represent a place to work, with the prospect of those 

who show creativity and commitment to follow a formal route into their preferred audio-

visual field. However, for a young person who is neither in employment, education, nor 

training there are still relatively few opportunities to build a career in this field. 

 

▪ Training 

The minimum job requirements include: 

Level of education: higher education in journalism, communication, linguistics 

Guide to the World of Work (2008) includes among key skills: fluency of expression, quick 

reactions and ability to improvise, sound judgement, creativity, ability to grasp details, good 

social and people skills, as well as a cultivated presence and appearance. 

Functional level IT skills 

Knowledge of at least two languages  

Driving licence: category B 

 

▪ Perspectives 

With the tremendous expansion of mass media and digital communication, the current labour 

market offers a very good prospect for the development of the field and employment in the 

medium and long term. A search on ejobs.ro, one of Romania's leading job sites, identifies 13 

positions in December 2021 with different specificities, ranging from medical, political, legal 

or commercial editor, to content producer for websites, or even editorial management 

position at one of Romania's largest publishing houses. Most of these positions are mainly for 

public communication purposes for the company, but there are also positions that involve 

internal communication work for staff within a specific company. 
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Table 2.6. Evolution of the number of students enrolled in undergraduate studies, majoring in social sciences, 

journalism and information, (according to the new ISCED-F classification) 

Academic 

Year 

2014-2015 2015-2016 2016-2017 2017-2018 2018-2019 2019-2020 

Total number 

of students 

30.993 32.493 31.637 33.450 32.942 34.521 

The number of places nationwide for faculties offering undergraduate programmes in Social 

Sciences, Journalism, Information has seen a relative increase over the last five years from 

30,993 places in 2014-2015 to 34,521 in the 2019-2020 academic year (CNPEE/Ministry of 

Education, 2020). 

 

 

▪ Wages evolution 

Journalists' salaries vary according to experience, skills, gender or location. Journalists in the 

public sector earn on average around 7% more nationally than their private sector 

counterparts. The minimum wage for journalists is set at 120% of the minimum wage in the 

economy, to which various multipliers are applied (e.g. skill level, complexity of tasks, 

hazardous conditions (Job and Salary Abroad, 2017). 

The average net salary of a journalist is about 3,605 lei, slightly (12%) above the average wage 

in the economy (3,176 lei), and the national median is 5,212 lei per month, according to Job 

and Salary Abroad (2017). The net salary represents about 63.6% of gross income, after 

deduction of income tax and social security. Length of service accumulates a wage premium 

of +13% for medium experience and +21% for long experience, with work experience being 

the most important factor in determining salary. Thus a journalist can expect a doubling of his 

or her starting income for ten years. Salary increases can be around 11% every 18 months, 

while the national average for annual pay rises for employees is 8% for the respective period. 

According to the same source, male journalists in Romania earn on average 8% more than 

their female counterparts. Holding a baccalaureate diploma brings an average increase of 

about 31% over a high school certificate, a bachelor's degree an average gain of about 13%, 

and a master's degree is rewarded with a 32% increase. 

 

▪ The main advantages and disadvantages  

Advantages 

Some newsrooms may offer some compensation and bonuses for working overtime, night and 

weekend work, or in hazardous areas. Working hours are usually flexible. Working hours are 

normally weekdays (Monday - Friday), with a standard 40-hour working week, usually without 

overtime. A journalist receives an average annual bonus of 2,959 lei. Leave is paid according 

to the collective agreement and generally provides for around 20 days of paid leave or may 

vary depending on the agreed negotiation plus 13 days of paid public holidays (Job and Salary 

Abroad, 2017).  
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Disadvantages 

More than half of the journalists participating in a survey conducted by Job and Salary Abroad 

(2017) reported that they had not received any bonuses or monetary incentives in the 

previous year, and bonuses in the journalism profession generally do not exceed a moderate 

level. These bonuses are arbitrary in amount and unplanned, differing from the commissions 

set for different professional targets (sales, target groups). For those who received such 

bonuses, the amount did not exceed 3% or 5% of the annual net income, respectively. 
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Service provider – Journalism job profile 

▪ Sector/industry 

 

Section J - Information and communication CAEN (caen.ro/sectiuni/informatii-si-comunicatii) 

of the Classification of Activities in the National Economy includes: „production and 

distribution of information and cultural products ... the main areas ... are publishing activities 

(CAEN division 58), including software publishing activities, motion picture and sound 

recording activities (CAEN division 59), radio and television broadcasting activities (CAEN 

division 60) ... Publishing includes the acquisition of reproduction rights (copyright) to content 

(information products) and making this content available to the general public ... in various 

forms. .. all possible forms of publishing (in print, electronic or audio form, Internet, as 

multimedia products) are included. 

 

▪ Short presentation of the position 

The journalist informs the public through the media by commenting on or disseminating 

current and relevant information in the form of reports on various topics. Articles or audio-

visual reports are written for newspapers, magazines or other periodicals, or for television, 

radio or Internet channels. The journalist/reporter works mainly in television and radio studios 

or in the editorial offices of newspapers or magazines and in the field where the events 

concerned take place. 

 

▪ Level of study 

For this position, possession of a bachelor's degree in journalism, communications, linguistics, 

as well as functional level IT skills and knowledge of at least two languages is recommended. 

 

▪ Average wages  

The minimum wage for journalists is set at 120% of the minimum wage in the economy, to 

which various multipliers are applied (e.g. skill level, complexity of tasks, hazardous conditions 

(Job and Salary Abroad, 2017). Journalists in the public sector earn on average around 7% 

more than their private sector counterparts nationally. 

 

▪ Other advantages and drawbacks 

The strengths of the field are job satisfaction in a creative field, flexibility and the possibility 

to obtain a specific specialisation. The interviewed journalist started working in the field after 

graduation as an editing editor, in parallel he made independent documentaries and thus his 

employer gave him a new role as a broadcaster. Making more documentaries led him to 

collaborate with online journalism publications and also to make fiction films, the possibilities 

are endless, he says.  
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There are some weaknesses, however, meaning that the field has become too easily 

accessible. Therefore, many come to consider themselves erroneously experts in the field, and 

distort the prices on the market and the work that a professional who has trained for years to 

be able to shoot, edit, capture sound or direct requires.   

 

▪ Required training 

To enter this field, a university degree in journalism or communications is required, but 

technical positions can also be filled on the basis of a secondary school certificate or pre-

university professional qualifications. 

 

▪ Necessary skills (prerequisites) 

The profession of journalism requires a clear set of specific skills, the most important of which 

are: fluency of expression, quick reactions and the ability to improvise, sound judgement, 

creativity, the ability to pick up on details, good social and people skills, as well as a cultivated 

presence and appearance. Functional level IT skills and knowledge of foreign languages are 

also required.  

According to the HIPO Report (2021) on the Labour Market the most important recruitment 

criteria in 2021 mentioned by the surveyed employers' representatives in Romania are: 

previous work experience (part-time jobs or collaborations) (51.20%), knowledge of English 

(50.60%), completion of internships or traineeships (45.80%), and possession of a bachelor's 

or master's degree (33.90%). The competitiveness and difficulty of the recruitment process is 

expected to increase, but many jobs will still involve working remotely. In terms of the general 

soft skills most important to employers, the report mentions: flexibility and adaptability 

(59.80%), productivity and efficiency (38.10%), communication skills (32.79), continuous 

learning ability (30.70), as well as result orientation (23.50). 

 

▪ The competencies developed by the position 

The main skills developed by the job are: creativity, critical thinking, visual artistic skills, 

teamwork. 

 

▪ Development prospects 

Some employers prefer candidates who are young or have no relevant experience, while at 

the same time making lower financial demands.  

According to the journalist interviewed, „the field of media communication is very flexible and 

allows for constant development. Even during a Pandemic it has benefited from possibilities 

to develop projects, there is a great need for media productions to inform the population 

correctly and continuously". At the same time, the population that no longer went to the office 

preferred to use streaming platforms and online TV, so the field of cinema and series saw a 

growing demand. 
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What made the interviewed journalist choose this field of work and stay in it was an attraction 

felt since childhood towards the field of television. He relates „watching vintage movies with 

his mother .. being a story seeker, wanting to understand the world through the experience 

of others and find himself best communicating via a narrative". 

 

 

▪ Related occupations 

A search of job recruitment websites conducted in December 2021 identified the following 

vacancies: 

⇨ communications officer/specialist (creative, energetic, outgoing person with at least three 

years' experience in PR and communications who shares the mission and values of the 

company providing educational services) 

⇨ marketing specialist/reporter (with a degree in marketing, journalism, PR communication, 

to document and write articles, news on bakery, pastry, confectionery topics, carry out 

marketing campaigns) 

⇨ content creator / copywriter (drafting articles for marketing campaigns, producing 

documentation on industry-specific issues, drafting ideas) 

⇨ content moderator (promoting company policies, guiding clients and making decisions 

based on them, reviewing user reports on news/website content, tagging or labelling 

content in appropriate categories) 

⇨ social media specialist (developing social media content plans in line with the company's 

brand identity for the national market, managing daily social media platforms, creating 

consistent and meaningful content across all social media platforms, developing social 

media campaigns, building creative concepts for daily posts with the support of the graphic 

design team, monitoring and reporting on the company's social media presence and 

performance). 

 

NACE Section J - Information and communication also mentions  

⇨ Motion picture, video and television programme production activities” (Code 591) - group 

covering the production of documentary films, made on film, videotape, DVD or other 

recording media, including digital distribution, intended for theatrical or television 

broadcast, as well as related activities such as editing, editing, post-synchronisation, etc., 

film projection and distribution, etc. 

⇨ Sound recording and music publishing activities (CAEN Code 592) 

⇨ Programme broadcasting and transmission activities (CAEN Code 60) 

o CAEN 601 - Radio broadcasting activities 

o CAEN 602 - Television broadcasting activities 
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Information technology (IT) industry   

▪ Sector: IT belongs to the tertiary sector, as it does not produce concrete goods, but 

services. 

 

▪ Description 

The software industry in Romania grew by approximately 12.5% in 2020, in terms of turnover, 

reaching approximately 8.2 billion euros. The growth was slower than in 2019, when the 

turnover was almost 20% higher than in 2018 and over 69% compared to 2015. (according to 

KeysFin, 2020). It is worth mentioning that the calculations look at both the IT component and 

the Communication Technology component. 

Thus, the IT&C industry in Romania is in the top of the key industries for the country's 

economy, the share of the entire sector in gross domestic product being 6.1% in 2019 and 

7.1% in the first half of 2020. (conf. KeyFin, 2020) 

The pandemic was an opportunity for companies that provided relevant and fast digitization 

solutions for the needs of the labor market (such as the development of e-commerce sites, in 

the context of an 8% increase in the percentage of online shopping or the digitization of key 

services, such as those of the banking industry). (cf. KeysFin, 2020). 

The number of employees in the software industry has increased by 43.3% in the last 5 years 

(KeyFin, 2020), Eurostat data indicating that in 2019, almost 200,000 IT&C specialists worked 

in Romania, representing approximately 2.3% of the total employed population. (Guga & 

Spatari, 2021) At the same time, Romania ranks first in the EU in terms of the shortage of 

employees in this field, the need being estimated at several tens of thousands of specialists. 

(KeyFin, 2020) 

The fiscal facilities granted to the employees in the IT sector have had and continue to play a 

special role in the development of this field, being to the advantage of the employees, but 

also in that of the profile companies, which can stimulate their staff employed in Romania. 

The legal framework stipulates that employees in the IT field who carry out their activity on 

the Romanian territory, whose object of activity includes the creation of computer programs 

(CAEN code 5821, 5829, 6201, 6202, 6209), benefit from the income tax exemption from 

salaries and assimilated to salaries, if the income generated by each employee is at least 

10,000 euros during that year, except for employees of newly established IT companies, these 

companies not being required to prove that they have generated income of 10,000 euros 

/programmer. In addition, in order to benefit from this tax exemption, the employee must 

hold a university degree issued by an accredited higher education institution, and hold a 

position in a specialized computer science department. 
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▪ The most representative jobs in the IT industry 

The field of activity is established according to the CAEN Code. For IT firms, in Section J, there 

are Codes 58, 62 and 63 with sub-points: 

- 582 Software publishing activities 

- 5821 Computer game editing activities 

- 5829 Other software publishing activities 

- 62 Information technology service activities 

- 620 Information technology service activities 

- 6201 Custom software development (customer-oriented software) 

- 6202 Information technology consultancy activities 

- 203 Management activities (management and operation) of the means of calculation 

- 6209 Other information technology service activities 

- 63 Information service activities 

- 631 Web portal activities, data processing, web page administration and related activities 

- 6311 Data processing, web page administration and related activities 

- 6312 Web portal activities 

 

▪ The main skills highlighted by the industry 

Among the most important recruitment criteria for IT employers are1: 

- work experience, with emphasis on completed projects; 

- the chosen specialization at the faculty, the internship, the certificates; 

- soft skills such as interpersonal skills, results orientation, lifelong learning ability and 

teamwork. 

 

▪ Recruiting areas 

Market analysis shows that companies feel a constant need for specialists who know the most 

modern and popular programming languages, the most sought after being full-stack 

developers, Front-End developers, .NET programmers, Java and Python programmers, but 

also IT and Big Data security specialists as well as software engineers.2 

A study conducted by Hipo among more than 300 companies in the country indicates that the 

highest demand is expected to be among junior program candidates, either graduates or 

students with 0-3 years of experience.3 

 

 

 

 

 
1 https://codecool.com/ro/blog/top-salarii-it/  
2 idem 
3 idem 

https://codecool.com/ro/blog/top-salarii-it/
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▪ Training 

A full-stack developer masters many types of technologies and languages compared to those 

focused only on front-end or back-end (basic ones like HTML5, CSS, JavaScript, front-end ones 

like Angular or React, back-end ones like Node .js or PHP, Ruby, Python and others). 4 

Most web developers start working on the front-end side, which is about knowing languages 

like JavaScript (and working with frameworks like Angular, React, Ember.js). 

A .NET developer programmer generally has experience working with the .NET framework 

(term-umbrella for ASP.NET WebForms, ASP.NET MVC, WebAPI, Azure, Xamarin, and others) 

for applications on Windows platforms. 

 

▪ Perspectives 

The biggest challenge for the IT industry is to find enough workforce to sustain its 

development potential. The IT market needs 12,000 specialists a year, but the education 

system is not prepared to support this demand. Of the approximately 30,000 high school 

students studying mathematics and computer science, only 30% choose to study at specialized 

universities, which do not produce more than 7,000 graduates annually. 5 

"There are a lot of children with potential who get lost along the way. If in the ninth grade you 

come across a less competent computer science teacher, then you develop an aversion to this 

discipline, because at that age you associate the subject with the teacher. […] The truth is that 

most teachers are very poorly trained, you put them on the computer and they don't know 

how to do anything. And this is due to the financing of the education system, because the 

salaries are low and no IT graduate wants to become a teacher, when he can work in a 

company and earn several thousand euros per month ”George Trifan, teacher of Computer 

Science from the Tudor Vianu National College in Bucharest. 6 

Young people are very attracted to this field because they are often digital natives, compared 

to older people, as they had much greater access and exposure to the digital environment and 

they get to know and learn much faster and acquire the skills needed to configure software, 

being invariably exposed to this technology and understanding its subtleties and level of 

abstraction much more easily. They also know English much more easily, being used to it 

fluently, thanks to constant contact with the digital environment. 

Last but not least, the attraction of young people for this field is due to the fact that it has the 

label of "cool". 

However, in order to further open the IT sector to young people, especially those in the NEET 

categories, it is very important to approach IT training in the education system, at primary, 

secondary, high school and university level, as it is crucial for NEET young people to have 

access to information, so that the IT sector becomes an opportunity for them. At the same 

 
4 idem 
5 https://recorder.ro/fenomenul-industriei-un-succes-prea-mare-pentru-o-tara-atat-de-nepregatita/ 
6 idem 

https://recorder.ro/fenomenul-industriei-un-succes-prea-mare-pentru-o-tara-atat-de-nepregatita/
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time, it is equally important for these young people to be given access to the necessary 

technology; even if there is interest and learning capacity on their part, in order to get a job 

in this sector in the future, they need, first of all, a minimum endowment with equipment and 

internet, so that, even if the family’s financial level will not allow them a formal specialization 

of a certain type, they can have access to the many open source resources accessible at a click 

away. 

At present, there is a huge gap between what is taught even in college and what is required 

in the workplace. 

 

▪ Wages evolution 

Data from 2020 show that wages in the IT sector have continued to rise from year to year, but 

also that employees in this sector earn almost double the national average.7 (Wall Street apud 

INS) 

The pandemic, due to the mass expansion of online work, has exacerbated the need for the 

implementation of specialized platforms, greater control of the networks used and cyber 

security, thus leading to an increase in the demand for IT specialists and, implicitly, salary level, 

11% higher than the same period last year. 

 

Indicative salaries for the various IT programmer positions8: 

 

Full-stack developer: 

- Junior full-stack developer: starts at 3500 lei, but most salaries are between 3770 and 7000 

lei 

- Middle full-stack developer: can reach a salary of 9910-13700 lei 

- Senior full-stack developer: he generally has a salary of over 14,630 lei. 

 

Front-end or back-end programmer: 

- Junior developer, 0-2 years experience: between 3,143 - 5,000 lei (average IT salary of 805 

EUR) 

- Middle developer, 2-4 years experience: between 5,000 - 6,000 lei 

- Senior developer, over 4 years experience: from 9,000 lei 

 

For a programmer with no higher education and no experience, the average monthly net 

salary is: 

- .NET programmer: 6962 lei 

- Java programmer: 7072 lei 

 
7 https://www.wall-street.ro/articol/Economie/276732/salariile-din-it-continua-sa-creasca-it-istii-castiga-

aproape-dublu-fata-de-media-nationala.html#gref  
8 https://codecool.com/ro/blog/top-salarii-it/  

https://www.wall-street.ro/articol/Economie/276732/salariile-din-it-continua-sa-creasca-it-istii-castiga-aproape-dublu-fata-de-media-nationala.html#gref
https://www.wall-street.ro/articol/Economie/276732/salariile-din-it-continua-sa-creasca-it-istii-castiga-aproape-dublu-fata-de-media-nationala.html#gref
https://codecool.com/ro/blog/top-salarii-it/
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- PHP programmer: 5546 lei 

- Python programmer: 6470 lei (Python is a fairly dynamic language and easier for new 

programmers to learn) 

 

For other programming and software jobs, the average net monthly salaries are: 

- C ++ programmer: 6973 lei; 

- Software Engineer: 6704 lei; 

- IT Architect: 10914 lei; 

- IT system administrator: 4722 lei. 

- QA Analyst (IT Tester): 4503 lei: 

                                     - Junior QA with 0-2 years experience: between 2125 lei - 4956 lei 

                                     - Middle QA with 2-4 years experience: between 4000 lei - 10665 lei 

                                    - Senior QA with over 4 years of experience: between 6600 lei - 15580 lei 

 

▪ The main advantages and disadvantages  

Some of the advantages mentioned in the interview conducted for the documentation of this 

material, are related to the practical specificity and the high degree of organization that 

characterizes the work environment, the fact that in recruitment counts knowledge and actual 

practice, not diplomas, which creates more chances for those who are motivated to develop 

a career in this field at their own pace, without being limited by a standard training framework. 

Another very important aspect is the salary standard, much more motivating than in other 

industries. Another positive aspect is the perception of a higher degree of respect for the 

employee, translated into concrete actions to motivate him from the company to keep him in 

the team, through regular salary increases, care for his rights, greater bargaining power . This 

is due to the context of the labor market, through which the company has more to lose if its 

employees leave, being an area characterized by high demand compared to undersized skilled 

labor. Another advantage is the high degree of transferability / mobility on the labor market 

specific to this sector. 

Other advantages refer to the fiscal facilities granted to the IT industry by the Romanian 

authorities. Thus, the IT field enjoys a friendly legal framework, which encourages investors 

and freelancers to open companies or subsidiaries in Romania. 

 

The following points were highlighted as disadvantages in the interview: 

- It is a high level of pressure on employees, being a job with a high level of complexity, 

especially for a team leader, as in any field; pressure comes from the fact that you have much 

shorter deadlines to meet and more important effects on the customer than in other areas; 

- Programming involves continuous learning, new things are constantly appearing in the field 

of programming languages. 
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Software developer job profile 

▪ Sector: Information Technology (IT) 

 

▪ Level of study 

You only need to have a programmer's degree if you intend to start as a freelancer and you 

want to benefit from the tax reduction granted by the state tax system, but if you are only 

looking to get hired within a company in the field, there is no need for this diploma, as the tax 

reduction is granted to the company. 

As a level of education, higher education is not required, but a minimum of secondary 

education is necessary, because you need to be at least at the level corresponding to a skilled 

worker. 

 

▪ Average wages  

A junior earns, on average, 3500 RON (700 euros); with the accumulation of experience and 

responsibilities, the salary level also increases, up to the senior level, which means being a 

team leader for a team of developers, with an average salary of 3000-4000 euros. 

▪ Required training 

It is desirable to have a degree in Computer Science, but because there are quite a few 

reconversions in the IT field, it is enough to prove that you have the necessary skills for the 

job, which is mainly tested through the technical interview. Prior to this, the interview with 

the HR representative also checks the formal training, but does not require anything specific, 

a standard. It is very important to be able to prove that you have some experience in software 

development and a common practice is to make available to the hiring team what you have 

worked on certain open-source coding platforms - such as GitHub - where you can develop 

various projects that can represent your “business card” or proof of experience for employers. 

Although it is not necessary to complete a certain study program and have a certain diploma, 

it is still important to go through a certain preparation (courses), even informal (at least on 

youtube), which you should mention in the interview. 

▪ Short presentation of the position 

The position requires the development of technical solutions according to the needs of the 

business of the clients, on the client's platform. 

Also, you need to get used to the Agile teamwork frame, which involves 5-minute daily 

meetings, called stand-ups, but also retrospective sprint sessions, in which, after certain tasks 

of a week or two, the team discusses what went well and what didn’t. 
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▪ Necessary skills (prerequisites) 

⇨ Advanced English, because otherwise you can't learn programming; 

⇨ Good interpersonal communication, teamwork skills; 

⇨ Ability to meet delivery deadlines; 

⇨ Ability to understand the language specific to IT and the corporate environment - 

a certain professional jargon related to project management; 

⇨  Knowledge of Java scripting language, knowledge of how to work and use certain 

platforms, knowledge of working with SQL databases. 

 

▪ The competencies developed by the position 

⇨ Deepening the skills mentioned above; 

⇨  Learning how to apply your IT knowledge in a business environment and how to 

reach business solutions; 

⇨ Development of vocabulary specific to the work environment; 

 

▪ Development prospects 

⇨ You can move on to the next level, from consultant developer (midd level) to senior 

developer consultant; 

⇨ The number of years that professional advancement can take depends on the 

context, at the beginning you can grow faster, but on average, it takes about 5 

years to go from junior to senior. 

 

▪ References 

Ștefan Guga & Marcel Spatari, (2021), EXCEPȚIA CARE CONFIRMĂ REGULA. Evoluții în sectorul 

IT din România, Friedrich Ebert Stiftung 

*** Studiul pieței IT din România pentru anul 2020 https://idea-perpetua.ro/studiul-pietei-it-

din-romania-pentru-anul-2020/ 

*** Fenomenul industriei IT. Un success prea mare pentru o țară atât de nepregătită 

https://recorder.ro/fenomenul-industriei-un-succes-prea-mare-pentru-o-tara-atat-de-

nepregatita/ 

*** Rapoarte KeyFin https://www.keysfin.com/#!/Pages/News/NewsDetails&title=romania-

hub-regional-in-it-industria-locala-de-software-va-continua-sa-creasca-in-2021-cu-

aproximativ-10-si-va-atinge-un-nou-nivel-record-de-peste-92-miliarde-de-euro 

*** Top salarii IT https://codecool.com/ro/blog/top-salarii-it/  

 

 

 

https://idea-perpetua.ro/studiul-pietei-it-din-romania-pentru-anul-2020/
https://idea-perpetua.ro/studiul-pietei-it-din-romania-pentru-anul-2020/
https://recorder.ro/fenomenul-industriei-un-succes-prea-mare-pentru-o-tara-atat-de-nepregatita/
https://recorder.ro/fenomenul-industriei-un-succes-prea-mare-pentru-o-tara-atat-de-nepregatita/
https://www.keysfin.com/#!/Pages/News/NewsDetails&title=romania-hub-regional-in-it-industria-locala-de-software-va-continua-sa-creasca-in-2021-cu-aproximativ-10-si-va-atinge-un-nou-nivel-record-de-peste-92-miliarde-de-euro
https://www.keysfin.com/#!/Pages/News/NewsDetails&title=romania-hub-regional-in-it-industria-locala-de-software-va-continua-sa-creasca-in-2021-cu-aproximativ-10-si-va-atinge-un-nou-nivel-record-de-peste-92-miliarde-de-euro
https://www.keysfin.com/#!/Pages/News/NewsDetails&title=romania-hub-regional-in-it-industria-locala-de-software-va-continua-sa-creasca-in-2021-cu-aproximativ-10-si-va-atinge-un-nou-nivel-record-de-peste-92-miliarde-de-euro
https://codecool.com/ro/blog/top-salarii-it/
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Wholesale and retail trade industry; repair of motor vehicles and motorcycles    

 

▪ Name of the industry 

Wholesale and retail trade; repair of motor vehicles and motorcycles  

(Section G of CAEN, including the codes 45, 46, 47). 

 

▪ Sector: Tertiary 

 

▪ Description 

As number of employees, we can see a relative stability in this industry, in which women are 

more present than men (see Fig.2.3.). We observe, though, some regular annual increases in 

the third quarter (July-Sept), followed by same intensity decreases, probably due to the 

holiday season. 

 

Figure 2.3. Number of employees in wholesale and retail trade/repair of motor vehicles and 

motorcycles (2018-2021) - total and by sex (number of employees). 

 
Source: National Institute of Statistics, Tempo Online (indicator code: AMG1100). 

 

On the other hand, as far as the number of available jobs is concerned, there is a clear 

decrease tendency starting the year 2020. Thus, in the second trimester of 2021 we have only 

4000 jobs available, compared to almost 6500 at the end of 2019 (see Fig.2.4.) 
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Figure 2.4. Number of employees in wholesale and retail trade/repair of motor vehicles and 

motorcycles, 2018-2021 

 
Source: National Institute of Statistics, Tempo Online (indicator code: LMV102B). 

 

Although we don’t have data available on unemployment rate by fields of work and age 

groups, the data about the number of employees by age groups in the wholesale and retail 

trade/repair of motor vehicles and motorcycles area, show a lower number of employees 

among those aged 15-24 years old, compared to other groups (see Fig.2.5). This is partly due 

to some of them being in school, but also, probably, to a general difficulty of entering the work 

field as youngsters. 
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Figure 2.5. Number of employees in wholesale and retail trade/repair of motor wehicles and 

motorcycles, 2018-2021 - total and by age groups (number of employees) 

 
Source: National Institute of Statistics, Tempo Online (indicator code: AMG110O) 

 

Compared to other fields of activities, although decreased, the number of available jobs in the 

wholesale and retail trade/repair of motor vehicles and motorcycles area, it remains high. 

Thus, this field had 3692 jobs available in the second quarter of 2021, being the fourth one, in 

the top of the sectors with the highest amount of vacancies (see Table 1) 

 

Table 2.7. Number of available jobs, by sectors of activities in the national economy (2020-2021)  

Activities in the national economy                                                  Periods 

Q I 2020 Q II 2020 Q I 2021 Q II 2021 

TOTAL 41762 34164 38412 39504 

Manufacturing 9230 5186 8279 8039 

Health and social care 5511 5165 5606 5776 

Public administration and 

defence; social insurances from 

the public system 

5524 5360 5514 5688 

Wholesale and retail trade/repair 

of motor vehicles and 

motorcycles 

5190 4129 3319 3692 

Transport and storage 3273 2783 2746 3181 

Administrative service activities 

and support service activities 

2547 1951 2966 2361 
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Information and communications 2250 2467 2315 2355 

Constructions 1886 1777 1698 1946 

Water distribution; sanitation, 

waste management, 

decontamination activities 

1025 989 1334 1166 

Entertainment, cultural and 

recreational activities 

1008 840 1000 1123 

Note: First ten sectors, by number of available jobs, at the end of second quarter, 2021. 

Source: National Institute of Statistics, Tempo Online (indicator code: LMV102B) 

 

According to a research report conducted among human resources professionals and 

managers from 337 medium and large companies across the country, the "trade-sales" field 

is for the third consecutive year placed, along with IT-Software, among the first two most 

sought-after areas on the labor market, in 2021 (HIPO, 2021: 6). On the other hand, a simple 

search, on one of the most well-known online recruitment platforms (bestjobs.ro), in the field 

of "Sales", led to almost 1000 (903) vacancies, in mid-November 2021. However, the number 

of available positions surely exceeds this figure, with an announcement often made for several 

positions in the same class. 

 

▪ The most representative jobs in the industry 

Among the jobs sought, in this field we list: sales agent/representative/advisor, call-center 

agent/ operator, real estate agent/adviser/broker, customer relations manager/assistant, etc. 

(bestjobs.ro, 2021). 

 

▪ The main skills highlighted by the industry 

The skills required depend on the level of expertise and the sector of activity. The technical 

ones may include a medium/higher level of education, driving license, MS Office operating 

knowledge, and non-technical (personal) skills, such as knowledge of a foreign language 

(English, French), written/verbal communication and relationship skills, negotiation skills, 

work experience in the field concerned. At the general level, some studies show that skills 

such as flexibility, adaptability, productivity and efficiency, lifelong learning capacity are also 

important during this period (HIPO, 2021:9). 

 

▪ Recruiting areas 

Sectors of activity in search of active persons range from telecommunications, energy or 

banking to small distributors, manufacturers, intermediaries of goods and services. We do not 

have a quantitative assessment of the most sought sectors in the field of trade / repair of 

motor vehicles, but, according to the study already mentioned, the most sought-after 
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specializations in 2021 are estimated to be those in the technical and economic field (HIPO, 

2021:20). 

 

▪ Training 

Depending on the type of position, the following types of training courses may be required, in 

addition to formal ones: 

o driving license, category A or B;  

o computer operation courses (MS Office);  

o language courses, written and spoken (English, French, German); 

o courses for the development of communication, negotiation, networking skills;  

o internships (practice) on the targeted labor sector (automotive, energy, 

telecommunications, banking, etc.). 

 

▪ Perspectives 

As we have seen, from table 1 above, although the field under review is in the top 10 in terms 

of number of vacancies, in 2021, they decreased by 10% in the second quarter of 2021, 

compared to the same period last year (from 4129 to 3692). It is expected that during 2022, 

too, a trend of contraction of the labor market in this area will be maintained, amid the 

instability generated by the pandemic. However, for those at the beginning of the road, there 

is hope, given that 85% of the employers consulted in the HIPO study said that they aim to 

hire Juniors (graduates, candidates with experience under 3 years) (op.cit, p.55). An increase 

in the number of jobs involving digitization, remote work, and, implicitly, associated skills is 

also to be expected. 

 

▪ Wages evolution 

The evolution of average net (monthly) wages in the trade/repair sector in motor vehicles and 

motorcycles is slightly increasing, in the period 2019-2021, in the same trend as the average 

of the values at national level (see Fig.2.6.). 
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Figure 2.6. Average monthly net earning by activities (sections and divisionsà of the national 

economy - 2019-2021 (lei) 

 
Source: National Institute of Statistics, Tempo Online (indicator code:  FOM106D) 

 

The data available at the level of 2019 (October), show that a person with elementary 

occupation / worker in the field of services, in the field of trade / repair of motor vehicles and 

motorcycles had an average gross monthly income of approximately 600 euros (2800 RON / 

euro exchange rate = 4.75), and a specialist from the same group of employees, an average 

gross monthly income of approximately 1400 euros (6502 / euro exchange rate = 4.75) 

(National Institute of Statistics, Tempo Online, indicator code:FOM121A). On the other hand, from 

the information available on recruitment platforms (bestjobs.ro), at the level of November 

2021, a junior position (without experience, 0-2 years of experience) in the sales field is quoted 

at 450-600 euros net, and one of executive starts from 700 euros net / month and can reach 

over 2000 euros net / month9. 

 

▪ The main advantages and disadvantages  

The main advantage of the analyzed field is related to the fact that it represents a sought-

after, dynamic field, which does not require a very high prior specialization. There is also the 

possibility of starting your own businesses, after acquiring an experience related to the market 

in a certain sector. As disadvantages, we mention the rather low salaries (below the national 

average, see Fig.4 above) and the high stress, both at the junior levels and at those with a 

 
9 We mention, nevertheless,  that for leading and executive positions, most of the announcements do not specify 

the size of the salary. 
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higher degree of specialization and responsibility, due to the pressure to reach certain sales 

targets. 

 

▪ References 

HIPO, 2021, Raportul Hipo.ro - Piața forței de muncă  în 2021-Național. Available on request, 

here: https://www.hipo.ro/locuri-de-

munca/raporthipo?utm_campaign=raporthipo2021&utm_medium=banner&utm_source=se

ctiune_hipo  (accessed on 29.10.2021) 

INS, Tempo online. Available online, here: http://statistici.insse.ro:8077/tempo-online/ 

(accessed on  29.10.2021) 

Recruiting sites: https://www.bestjobs.eu/ (accessed on 16.11.2021) 
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Head of retail in marketing job profile 

 

▪ Title of the Job 

Head of retail in Marketing (client service) 

 

▪ Sector/ industry 

Industry: Wholesale and retail trade; repair of motor vehicles and motorcycles. 

Sector: Tertiary (services)/farmaceuticical. 

CAEN code: 4773 (Retail trade of pharmaceutical products, in specialized stores). 

This group includes trade in specialized stores that offer a certain line of products not included 

in other parts of the classification, such as pharmaceutical and medical products10.. 

 

▪ Level of study: Master's degree, especially marketing/management. 

 

▪ Average wages  

For beginner salary starts from 2500 lei and reaches between 8,000 lei and even 10,000 lei for 

those who have experience and advance. The difference between a junior (1-1.5 years in the 

field) and a senior can reach 40%. 

 

▪ Other advantages and drawbacks 

Advantages: good career opportunities and experience in the field.  

Disadvantages: increased responsibility, stress. 

 

▪ Required training 

Training courses in the field of marketing / management. 

 

▪ Short presentation of the position 

The job involves creating and implementing innovative solutions for promotional 

communication, maintaining a good relationship with customers, so that they are satisfied 

and open to invest more and more, keeping the team focused and organized, in order to have 

good results. 

 

▪ Necessary skills (prerequisites)  

Long experience in running a team is absolutely necessary. Also, leadership skills, 

communication skills, interpersonal relationship. 

 

 

 
10 Source : https://caen.ro/grupa/477-comert-cu-amanuntul-al-altor-bunuri-in-magazine-specializate 

https://caen.ro/grupa/477-comert-cu-amanuntul-al-altor-bunuri-in-magazine-specializate
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▪ The competencies developed by the position 

Soft (personal) skills, working with people, but also an increased knowledge of the marketing 

field. 

 

▪ Development prospects 

There are professional opportunities, but capitalizing on them requires patience and 

perseverance in work. The salary increase is usually annual, but career development requires 

at least 2-3 years of experience, with good results in the field. 

 

▪ Related occupations 

Sales advisor/consultant, pharmacist, marketing director, commercial worker. 
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Construction industry 

( Section F of the CAEN, including the codes 41, 42, 43) 

 

▪ Sector: Secondary.  

The secondary sector includes industries that produce certain usable products or sectors 

involved in construction. 

 

▪ Description 

This industry comprises general and special construction activities for buildings and civil 

engineering works. Includes new construction works, repairs, additions and modifications, 

erection of prefabricated buildings or structures on site and also temporary constructions. 

General constructions is the construction of residential buildings, office buildings, shops and 

other public and utility buildings, farm buildings, etc., or engineering (civil engineering) 

constructions, such as highways, streets, bridges, tunnels, railways, aerodromes, ports, 

hydrotechnical works, irrigation systems, sewerage systems, industrial devices, pipelines and 

power lines, sports bases, etc. 

⮚ Radiography of constructions in 2020: a market of 128 billion lei, increasing by 17%, 

with over 400,000 employees and 83,000 companies, supported the economy in 2020. 

The construction sector reached a value of 127.9 billion lei in 2020, after an increase of about 

17% compared to the previous year, according to the calculations made following a study 

based on centralized data and provided by the National Trade Register Office. This is the 

second year in which constructions jump in value of 100 billion lei, an important thing 

especially since 2020 was an intense and difficult one for the economy, due to the challenges 

brought by the COVID-19 pandemic. 

Despite the context of the pandemic, 2021 is expected to be an equally good year for the 

Romanian construction industry. Many statistical indicators have been at their peak for the 

last 7-8 years. So we have: 

• the value of construction works in Semester 1 2021 is increasing compared to Semester 1 

2020 (according to INS), 

• the average net salary increased in the first half of the year, 

• private consumption is also on the rise in most sectors, 

• investments in infrastructure are growing, 

• real estate transactions in Semester 1 2021 increased significantly compared to Semester 1 

2020. 



72 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

The sustained growth of the construction sector also means the need for employment in this 

field. Construction workers and construction workers are required, both qualified and 

unskilled personnel. 

 

▪ The most representative jobs in the construction industry 

The most sought after / targeted jobs in this field are: civil construction engineer, installation 

manager - civil construction, engineer designing / designing construction structures, quality 

manager in construction, construction bidding engineer, etc. 

 

▪ The main skills highlighted by the industry 

In this industry, technical skills are important because higher education is required in the field 

of construction (civil, industrial) but also a practical experience of 2 years, also requires 

knowledge of computer operation: Microsoft Office (Word, Excel, PowerPoint), or in other 

programs such as AutoCAD, Microsoft Project, and category B driving license, etc. 

But technical skills are not enough for a successful career in this field, software skills play an 

increasingly important role in differentiating candidates or employees in this area of work and 

they are: 

o ability to organize and prioritize, 

o very good communication skills and teamwork, 

o rigor and attention to detail, 

o knowledge of a foreign language (English, French, German), 

o availability to travel. 

 

▪ Recruiting areas 

According to the data provided by the economic agents regarding the vacancies, in the records 

of the National Agency for Employment (ANOFM), out of the 15,973 vacancies declared by the 

employers at the employment agencies, 1,151 are destined for persons with higher education 

among them being most often found those such as civil, industrial and agricultural 

construction engineer, production engineer, road and bridge engineer, etc. 

▪ Training 

Depending on the type of position, the following types of training courses may be required, in 

addition to formal ones: 

o driving license, category B;  

o computer operation courses (MS Office, AutoCAD, Microsoft Project );  

o language courses, written and spoken (English, French, German); 

o courses for the development of communication, networking skills;  

o internships (practice) on the targeted labor sector (installations, constructions, 

etc.) 
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▪ Perspectives 

The construction sector is one of the few that has seen growth during the years 2020-2021. 

According to the National Institute of Statistics, last year, the total volume of construction 

works increased by 16% compared to 2019, given that, at European level, the results indicate 

a decrease in activity in the year of the COVID-19 pandemic, both cumulative, as well as in 

most member states. 

In 2020, the activity in engineering constructions increased the most (by 18.5% compared to 

2019), probably also against the background of the similar advance registered by public 

investments. 

The construction industry in Romania is dominated by LMEs (large and medium enterprises) 

with a relatively small number of large companies. The private sector is a major source of 

construction jobs, companies are always looking for people with knowledge and experience 

in construction, because more and more buildings are being built. 

Public institutions and local authority also offer employment opportunities. 

 

▪ Wages evolution 

The salary range for the person working in Romania in the Construction category is usually 

from RON 2,400.00 (approximately 485 euros minimum wage) to RON 6,187.00 

(approximately 1,250 euros the highest average, the maximum real salary is higher). This is 

the total monthly salary, including bonuses. Salaries vary drastically depending on the 

different jobs but also depending on how developed the company they work for is. A 

construction worker can earn as much as 1,600 euros a month, while a construction engineer 

can earn as much as 3,000 euros, depending on the project. 

 

▪ The main advantages and disadvantages  

Advantages:The construction industry is in full development, guaranteeing a large number of 

jobs for at least 25 years from now. Therefore, the main advantage for those who work or 

want to start working in the construction field, is to ensure a secure job. In addition, modern 

equipment and the introduction of more and more efficient types of organization have 

dispelled for several years the myth that the profession of builder is one of the most difficult 

in the world. Another advantage would be the opportunities for promotion and professional 

development in both small and large companies. Besides to attractive salaries, the benefits 

offered by the companies also include medical insurance, telephone and company car . 

 

Disadvantages: Intense and continuous activity, overtime, responsibilities, stress, work in 

unprotected areas (on construction site) exposed to environmental conditions (variable 

temperatures, dust, etc.), are just some of the main disadvantages of such a job in 

construction. 
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▪ References 

HIPO, 2021, Raportul Hipo.ro - Piața forței de muncă  în 2021-Național. Available on request, 

here: https://www.hipo.ro/locuri-de-

munca/raporthipo?utm_campaign=raporthipo2021&utm_medium=banner&utm_source=se

ctiune_hipo   

https://www.neomar.eu/wp-content/uploads/2021/10/Analiza-pietei-romanesti-a-

constructiilor-2021-2025.pdf  

https://www.paylab.ro/informatii-calculator-salarii/constructii-si-imobiliare  

Recruiting sites: 

https://www.bestjobs.eu  

https://www.infomunca.ro/vizualizeaza-articol/De-ce-sa-te-angajezi-in-constructii-83  

https://www.wall-street.ro  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.hipo.ro/locuri-de-munca/raporthipo?utm_campaign=raporthipo2021&utm_medium=banner&utm_source=sectiune_hipo
https://www.hipo.ro/locuri-de-munca/raporthipo?utm_campaign=raporthipo2021&utm_medium=banner&utm_source=sectiune_hipo
https://www.hipo.ro/locuri-de-munca/raporthipo?utm_campaign=raporthipo2021&utm_medium=banner&utm_source=sectiune_hipo
https://www.neomar.eu/wp-content/uploads/2021/10/Analiza-pietei-romanesti-a-constructiilor-2021-2025.pdf
https://www.neomar.eu/wp-content/uploads/2021/10/Analiza-pietei-romanesti-a-constructiilor-2021-2025.pdf
https://www.paylab.ro/informatii-calculator-salarii/constructii-si-imobiliare
https://www.bestjobs.eu/
https://www.infomunca.ro/vizualizeaza-articol/De-ce-sa-te-angajezi-in-constructii-83
https://www.wall-street.ro/
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Installation engineer job profile 

 (COR code 214203) 

▪ Sector/ industry 

Industry: Construction 

Sector: Secondary 

CAEN code 4322 - Sanitary, heating and air conditioning works 

This class includes plumbing, heating and air conditioning installation work, including 

additions, modifications, maintenance, and repairs11. 

 

▪ Level of study 

Bachelor's degree - Faculty of Building Services Engineering 

Professional training and practical experience in the field ( minimum 2 years ) 

▪ Average wages  

For a junior / beginner the salary starts from 500 euros and can reach up to 1000 euros NET, 

for those who hold management positions the salary reaches up to 2500 euros. 

 

▪ Other advantages and drawbacks 

Advantages: good career opportunities, you can advance in a short time, you can specialize in 

a certain sector of the installations (for example underfloor heating / cooling, plumbing and 

thermal energy metering) and you can offer consultancy for some extra income, outside the 

job. 

Drawbacks: work in unprotected areas (on construction site), exposed to environmental 

conditions (variable temperatures, weather, dust, etc.), stress, responsibility. 

 

▪ Required training 

The requirements for this position are: 

⇨ 2-3 years of experience in a similar position; 

⇨ college graduate (preferably Installations); 

⇨ very good communication skills - attention to detail; 

⇨ knowledge of PC (Office) 

⇨ knowledge of software sizing installations (AutoCAD and knowledge of the 

Nemetscheck design program); 

⇨ English;  

 
11 https://caen.ro/caen/4322-lucrari-de-instalatii-sanitare-de-incalzire-si-de-aer-conditionat  

https://caen.ro/caen/4322-lucrari-de-instalatii-sanitare-de-incalzire-si-de-aer-conditionat
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⇨ category B driving license. 

 

 

▪ Short presentation of the position 

Finds the best solutions in terms of quality / price ratio for technical offers (plumbing, heating 

/ heating and cold water - hot water for commercial buildings, offices, etc.); 

Preparation of technical-economic offers; 

Provides technical support for the sales / logistics department; 

Provides technical support for clients and organizes technical presentations for both existing 

and new clients.  

 

▪ Necessary skills (prerequisites)  

Leadership and communication skills, swiftness of reaction, decision-making ability, spatial 

aptitude, physical endurance, general learning ability; 

▪ The competencies developed by the position 

Teamwork, proper training, technical knowledge, knowledge of the competition, public 

speaking, problem solving;  

 

▪ Development prospects 

Opportunities for professional development and development in a short period of time.  

 

▪ Related occupations 

⇨ civil, industrial and agricultural construction engineer; 

⇨ railway, road and bridges engineer; 

⇨ hydrotechnical engineer; 

⇨ construction engineer in installations. 
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Accounting industry 

 

▪ Name of the industry 

Professional, scientific and technical activities (Section M of CAEN) 

 

▪ Sector 

Tertiary: involves the supplying of services to consumers and businesses, such as babysitting, 

cinemas or banking. Shopkeepers and accountants work in the tertiary sector. 

 

▪ Description 

This section includes specialized professional, scientific and technical activities. These 

activities require a high degree of preparation and provide users with specialised knowledge 

and skills. 

CAEN Code 6920 - Accounting and financial audit activities; consultancy in the field of taxation 

This class includes: 

⇨ commercial transaction registration services for businesses or others 

⇨ preparation or audit of financial accounts 

⇨ review of the accounts and certification of their accuracy 

⇨ services for drawing up tax documents for individuals and companies 

⇨ activities of consultancy and representation of clients before the tax authorities 

 

▪ The most representative jobs in the accounting industry 

Among the jobs sought, in this field we list: 

⇨ accountant, chief accountant, 

⇨ account executive 

⇨ chief economic officer,  

⇨ chief financial officer,  

⇨ controller, etc 

 

▪ The main skills highlighted by the industry 

In addition to specialized studies, a good accountant also needs certain specific skills, which 

will help him enormously during his work and thanks to which he will be able to excel in this 

profession, quickly advancing in office. These include: 

✔ patience; 
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✔ reaction speed; 

✔ organization; 

✔ responsibility; 

✔ communication; 

✔ increased attention to detail; 

✔ spirit of observation; 

✔ seriousness. 

Given that an accountant has a very important role in any company and often makes strategic 

decisions, he must be able to prioritize his activities so that he can focus on the most important 

ones. Also, the job of an accountant can bring you to the situation where you want to work 

with several clients. In this case, it is important to be able to focus on each of them, understand 

the industry in which they operate and decide what accounting rules might be suitable for 

their business. Because they work very often with confidential data, an accountant must be a 

true professional and not disclose the information to which he has access. 

 

▪ Recruiting areas 

Accounting positions, among the most sought after.   

The Review&Trends report shows that this area of accounting is the third most sought after 

by candidates, being outperformed only by sales and logistics (courier). Accountants remain 

highly sought after in the market, regardless of the level of experience they have. At the 

moment, on eJobs.ro we have almost 1533 jobs in Financial / Accounting, all over the country. 

They are wanted both full time and part time. In addition to business accountants, outsourced 

service companies are also looking to hire on these positions. They in turn provide accounting 

services for other firms, including from abroad. In specialized language, this is called 

outsourcing. Among the largest outsourcing companies in the accounting field in Romania are: 

Genpact, Wipro, WNS Global Services, Acacce Romania, TPA Romania, Process Solutions, 

Optima Call, TMF Romania. They also include the "Big Four", the world's largest financial audit 

services companies: Deloitte, KPMG, EY and PricewaterhouseCoopers. According to a 2016 

study conducted by Cushman & Wakefield, Romania ranked first in the world in terms of 

outsourced services sector, surpassing the Philippines, Hungary and Brazil in the top of mature 

countries. This top includes not only accounting services, but also call center services, human 

resources services, logistics or IT services. 

 

▪ Training 

Depending on the type of position, the following types of training courses may be required:  

o training courses: finance accounting courses completed with certificate 

o computer operation courses (MS Office);  
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o language courses, written and spoken (English, etc); 

o courses for the development of communication, networking skills;  

o internships (practice) on the targeted labor sector (accounting, accounting and 

finance). 

 

▪ Perspectives 

Accounting is a constantly evolving profession, highly sought after in the labor market. The 

employment outlook for the coming years is positive. Today, any business needs the expertise 

of an accountant to keep up-to-date financial records and to establish a budget calculation for 

the next year of operation of the company. 

In addition to the engineer and driver, the jobs of accountant and economist were also very 

popular this year (2021) in the search for candidates on eJobs.ro. Their interest in the latter 

jobs can also be seen in terms of applications, as this year the financial-banking field is in the 

top of the fields that have received the most applications. Candidates have applied for jobs in 

this sector more than 1.2 million times in 2021. 

 

▪ Wages evolution 

A person working in Accounting and Finance in Romania typically earns around 9,250 

RON per month. Salaries range from 3,740 RON (lowest average) to 18,600 RON (highest 

average, actual maximum salary is higher). 

This is the average monthly salary including housing, transport, and other benefits. Salaries 

vary drastically between different Accounting and Finance careers.  

 

Example salaries for specific jobs: 

Job Title  Average Salary 

 

Account Examiner 4,760 RON 

Account Executive 7,610 RON 

Accountant 5,940 RON 

Accounting Assistant 4,550 RON 

Accounting Associate 4,320 RON 
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Accounting is on the fifth place in the top of the best paid fields, after IT, Legal, Banking and 

Human Resources, according to the annual Review&Trends report, launched by eJobs 

Romania at the beginning of the year. 

 

▪ The main advantages and disadvantages  

Advantages: possibility of salary increase, stability, opportunities for advancement 

 

Although the labor market has undergone notable changes in recent years, it is very important 

to note that the profession of accountant has still remained relevant and that all companies, 

regardless of their economic profile or size, need at least one accountant in the firm. 

 

A first advantage could be possibility of salary increase. 

Under these conditions, the employment opportunities for an accountant, be it a beginner, 

are very large. Moreover, with the accumulation of professional experience, an accountant 

can register increasingly high income, either from salaries or from additional activities 

performed outside the service, undertaken for various clients. 

 

Stability 

A firm that is in financial difficulties and is forced to do personnel restructuring will not give 

up on its accountant, since his activity is far too important for the entire company. Thus, if you 

choose this job, you can be sure that your job is safe and that your employers will not give up 

on you anytime soon. 

 

Opportunities for advancement 

If, after a certain period of time, the job of authorized accountant no longer brings you enough 

satisfaction, you will be able to try to get the position of chartered accountant. This career 

leap will indeed bring you more responsibilities, but at the same time, the income you have 

will also be higher. 

 

Disadvantages:  

First of all, the learning process in the field of accounting does not stop once you graduate 

from college. In order to evolve in your career, it is important to keep up with the changes in 

the industry, so the learning process is a continuous one. 

Another disadvantage of this profession is that the work is repetitive. Most of the time you 

will spend in front of your computer, sorting and analysing your tax bills. It can be 

monotonous, but at the same time meticulous work. 
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First of all, the learning process in the field of accounting does not stop once you graduate 

from college. In order to evolve in your career, it is important to keep up with the changes in 

the industry, so the learning process is a continuous one. 

 

▪ References 

https://www.bestjobs.eu/ 

http://www.salaryexplorer.com/salary-survey.php?loc=178&loctype=1&job=4&jobtype=1  

https://www.paylab.ro/informatii-calculator-salarii/economie-finante-contabilitate/contabil-

sef  

https://www.ejobs.ro/locuri-de-munca/financiar-contabilitate/sort-publish  
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https://www.paylab.ro/informatii-calculator-salarii/economie-finante-contabilitate/contabil-sef
https://www.ejobs.ro/locuri-de-munca/financiar-contabilitate/sort-publish
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Chartered accountant job profile 

▪ Title of the Job 

Chartered Accountant – accounting/financial sector 

 

▪ Sector/ industry 

Industry: Professional, scientific and technical activities 

Sector: Tertiary (services) 

CAEN CODE:6920 (Accounting and financial audit activities; tax consultancy) 

This CAEN group includes: 

● accounting and financial audit activities; consultancy in the field of taxation12 

This class includes: 

⇨ commercial transaction registration services for businesses or others 

⇨ preparation or audit of financial accounts 

⇨ review of the accounts and certification of their accuracy 

⇨ services for drawing up tax documents for individuals and companies 

⇨ activities of consultancy and representation of clients before the tax authorities 

 

▪ Level of study 

⇨ A college degree in accounting or another economic field (a diploma that proves that 

you have higher economic studies); 

⇨ a plus in having a certified accountant certificate. 

 

 

▪ Average wages  

For a beginner accountant, the salary starts from 3,700 lei NET and can reach 9,200 lei NET for 

those who have experience and advance in the position of chief accountant, chief economic 

officer, chief financial officer etc.  

Generally, there is no timeline, depends on how fast someone can gain all the skills required. 

As long as businesses exists there will be a need for accountants, and more so for certified 

accountants. 

 

 

 
12 https://caen.ro/grupa/692-activitati-de-contabilitate-si-audit-financiar-consultanta-in-domeniul-fiscal  

https://caen.ro/grupa/692-activitati-de-contabilitate-si-audit-financiar-consultanta-in-domeniul-fiscal
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▪ Other advantages and drawbacks 

Advantages of an accounting career: stable job field, the potential to start your own business. 

Disadvantages of an accounting career: to keep up with the changes in the industry there is a 

constant need of an ongoing education, stress, very high responsibility. 

 

▪ Required training 

License from CECCAR 

The only institution that can attest the status of a certified accountant or chartered 

accountant of a person is CECCAR. Thus, in order to become an accountant, it is necessary to 

take an exam organized by the institution, in which you will be tested from different 

disciplines, depending on the quality you want to achieve: 

 

⇨ for a certified accountant: you will take an exam from the disciplines: accounting, 

taxation and law; 

⇨ for expert accountant: you will take an exam from the disciplines: accounting, taxation, 

law, audit, accounting expertise, doctrine and deontology of the accounting profession 

and economic and financial evaluation of enterprises. In order to obtain this quality, 

two written tests will be taken. 

 

▪ Short presentation of the position 

Accounting is said to be half exact science, half art, and proof of this is the job description 

itself. 

For this job he must perform the following tasks: 

- operate cash receipts and payments in accordance with the cash register, 

- records the service invoices of the domestic suppliers, 

- analyzes the settlements and operates the advances from the treasury, 

- prepares financial-accounting reports and verifies their accuracy, etc.  

 

 

▪ Necessary skills (prerequisites)  

The main skill that you can develop is how to integrate the stricter accounting part with the 

fast-changing tax/legal part that concerns a company.  

Also in addition to specialized studies, a good accountant also needs certain specific skills, 

which will help him enormously during his work and thanks to which he will be able to excel 

in this profession, quickly advancing in office. These include: 

✔ patience; 

✔ reaction speed; 
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✔ organization; 

✔ responsibility; 

✔ communication; 

✔ increased attention to detail; 

✔ spirit of observation; 

✔ seriousness. 

 

▪ The competencies developed by the position 

Applying the principles, norms and values of professional ethics within one's own rigorous, 

efficient and responsible work strategy. 

Identify roles and responsibilities in a multi-specialized team and apply relationship and work 

techniques effective within the team. 

 

▪ Development prospects 

With the accumulation of professional experience, an accountant can register increasingly 

high income, either from salaries or from additional activities performed outside the service, 

undertaken for various clients. 

 

▪ Related occupations 

⇨ accountant, chief accountant, 

⇨ account executive 

⇨ chief economic officer,  

⇨ chief financial officer,  

⇨ controller, etc.  
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Spain 

Local context: Valladolid (Castilla y León, Spain) 

Source : Informe de Mercado de Trabajo de Valladolid 2021  

According to the latest Labour Force Survey 2020, 249.7 thousand people were active, working 

or looking for work, which represented an activity rate of 56.75 %, lower than the national 

rate and two points higher than the Castilian-Leonese rate. There were 221,300 employed 

persons. Seven out of ten worked in the services sector, two in industry, 8.45% in construction 

and the rest, 3.88%, in agriculture. The provincial unemployment rate was 11.35%, more than 

four points below the national rate and almost two points below that of Castile and Leon. 

According to the latest available data, our province contributed 1.16% of Gross Value Added 

to the national total and represented 23.94% of the economy of the Autonomous Community. 

According to these data published by the INE and referring to 2018, the provincial GVA 

increased by 5.24 %. Agriculture was the sector that grew the most, followed by construction, 

although in absolute terms it was services that increased the most. 

At the end of the year 2021, 36,002 people were registered as unemployed job seekers in the 

offices of the Public Employment Service, almost seven thousand more than the previous year. 

There was an increase in male unemployment of 24.97% and in female unemployment of 

22.66% over the same month of the previous year. The average age of the unemployed worker 

was 43 years old: slightly younger if they were male. 45.42 % of unemployed jobseekers had 

a primary education or no formal education, 20.98 % had a secondary education. Services 

accumulated the highest number of unemployed, two out of three, followed by industry and 

agriculture, with 9.84 % and 7.52 % each. The year closed with just over eighteen thousand 

recipients of unemployment benefits, 30.65 % more than in 2019. The temporary lay-offs have 

meant that, despite the decline in economic activity and labour mobility due to covid-19, many 

workers continue to keep their jobs, receive monthly income and continue to pay Social 

Security contributions. On average, in the month of December there have been 8,819 workers 

in ERTE (Temporary redundancy procedure) in Valladolid. Compared to the peak, the number 

of people in this situation has decreased by eighty percent. At the end of the year, there has 

been a changeover from Low 18/2020 to Low 30/2020: we find that in December more than 

sixty-three per cent of the workers were covered by the latter. 

37.16% of the contracts in 2020 were to work in elementary occupations: among these were 

industrial, agricultural, cleaning and transport labourers; 21.18% in catering, protection or 

sales operations: waiters, salespersons, telemarketing; 11.75% as plant operators: Machine 

operators, Forklift operators, Drivers; Skilled industrial and construction workers, 10.57 %: 

Bricklayers, Metal workers; Administrative employees, 8.17 %; 5.54 % as Technicians and 

professionals and 4.75 % as Support technicians. Agricultural workers, 0.73 %, and Managers, 

about:blank
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0.14 %, accounted for the rest of the recruits. Out of the total number of occupations in which 

an unemployed person can apply for a job, 36.57 % corresponded to Elementary occupations: 

Cleaner, Industrial labourer, Construction labourer...; 23.67 % to jobs in catering, sales or 

protection services: Salesman, Waiter, Cashier, Cook, ...; 7.63 % to Qualified in industry or 

construction. Administrative clerks (8.64 %), Support technicians (7.84 %), Technicians (7.49 

%), Plant operators (5.42 %), Agricultural skilled workers (2.24 %) and Directors and managers 

(0.50 %) are the remaining occupations in demand. 

Labour market outlook 

At the provincial level, the following occupations have better prospects for future 

employment and can boost employment: Activities related to recycling and decarbonisation 

or ecological production, Automotive and auxiliary automotive industry, Construction: 

rehabilitation and energy efficiency, Agricultural machinery industry, Health and care 

activities, Tourism, Agriculture, Agri-food, Logistics services, Computer services, 

Telecommunications and services. Most of the companies demand, in terms of personnel, 

more commercial profiles to relaunch their sales, distribution and logistics personnel; under a 

technological aspect: network technicians, system administrators, analysts, ... There is also a 

need to increase the number of health and care personnel: nurses, assistants, among others. 
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Legal and finance industry 

▪ Sector: Tertiary sector. 

 

▪ Description 

It is a very demanding sector, where if you want to have a lot of exposure, you have to take 

on long working hours and initially poor working conditions. There is also a big gap between 

small and large companies.  

In addition, the Covid-19 pandemic has led to many redundancies at the beginning of the 

pandemic, especially of junior trainees. They are now hiring again, but it is true that if you are 

in offices or large companies, the stability is disadvantaged. 

With regard to the strengths of the sector, the breadth of the sector stands out, so you have 

a wide range of possibilities to specialise in a sub-sector of your choice, you can work as a 

freelancer, you can take competitive examinations at various levels with different levels of 

training (for example, as an administrative assistant you can enter without a university 

degree). However, the weaknesses of the sector are that they are very demanding jobs, where 

you can progress, but with the assumption that you will not be able to reconcile work and 

family life.  

The biggest need in this sector is that from the beginning it is assumed that it has to be this 

way and they are normalising the terrible conditions of juniors. The possible solution to this 

problem is to improve these conditions with a salary and the promise of stability, but at the 

same time with permanence on the part of the junior, since you are training him/her and thus 

both parties win. 

 

▪ The most representative jobs in the legal and finance industry: Primary Education 

Teachers 

 

▪ The main skills highlighted by the industry 

Innovative and enterprising spirit, sustainability and social commitment, foreign language, 

effective oral and written communication, teamwork, competent use of information 

resources, autonomous learning, attitude towards work and critical thinking. 

 

▪ Recruiting areas 

A university degree is not required to become an administrative assistant, and there is also a 

demand for it. 

 

▪ Training 

To become an administrative assistant, you can enter without studies, by taking the C2 level 

examinations, although there are also vocational training courses for this. 

For more senior positions such as lawyers, a degree and a master's degree are required. 
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▪ Perspectives  

It is a job with the possibility of prospective employment and salary increase. With an average 

of 5 years you can get a good salary. However, when you are a trainee (with a duration of one 

year) you usually don't get paid any money at all. 

 

▪ Wages evolution: 18.000 – 35.000 euros/year 

 

▪ The main advantages and disadvantages  

With regard to the strengths of the sector, the breadth of the sector stands out, so you have 

a wide range of possibilities to specialise in a sub-sector of your choice, you can work as a 

freelancer, you can take competitive examinations at various levels with different levels of 

training (for example, as an administrative assistant you can enter without a university 

degree). 

However, the weaknesses of the sector are that they are very demanding jobs, where you can 

progress, but with the assumption that you will not be able to reconcile work and family life.  
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Account manager job profile 

 

▪ Sector/ industry 

Legal and juridical field 

The legal framework is the set of laws, rules, legislations and any other instrument with legal 

status and character, which are used in a sequential and coherent manner, which once 

applied, allow all actions and activities in legal matters to be supported.  

Lawyer, judge, notary, legal advisor, diplomat or data protection officer are some of the 

profiles related to this field of work. However, other professional profiles that do not require 

a university degree can also be related to this field, such as administrative assistant, a profile 

that is in great demand in Spain. 

 

▪ Short presentation of the position 

The professional profile of the account manager is framed within the field of Social Security, 

in turn, and in a more global way, it is part of the legal field.  

The objective of this job is to advise and control workers and companies in Social Security 

matters. More specifically, companies are supported in matters of contributions and workers 

in matters of benefits or the solution of labour problems. 

Therefore, the daily tasks of the account manager would be that the company in question is 

assigned a territory depending on the postcode and deals with aspects related to social 

security (accidents, illness, maternity leave, child care, advice, support in contributions, 

processing of benefits, help with claims, etc.). 

The main functions of this position are as follows: 

⇨ Detect customer needs. 

⇨ Carry out plans to meet customer expectations. 

⇨ Work to increase customer satisfaction. 

⇨ Reduce the number of abandoned accounts. 

⇨ Generate new sales opportunities. 

More information: https://www.algrim.co/475-account-manager-job-

description#toc_Account-Manager-Job-Description-Sample  

 

 

▪ Level of study 

A minimum level of university education is required for this position. More specifically, a 

university degree in law or economics.  

The main skills required for this position are patience, responsibility management, frustration 

tolerance, multitasking, numerical skills, social skills, etc. 

 

 

https://www.algrim.co/475-account-manager-job-description#toc_Account-Manager-Job-Description-Sample
https://www.algrim.co/475-account-manager-job-description#toc_Account-Manager-Job-Description-Sample
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▪ Average wages 

The average salary in Spain for an account manager is around 21,000 euros/year, but if you 

move up to very senior positions it can be as much as 50,000 euros/year in certain companies. 

 

▪ Other advantages and drawbacks 

Disadvantages: at the beginning the floor, careers are frozen (i.e. you can't move up at the 

moment), almost total availability of working hours.  

Advantages: stability because they are like pseudo-civil servants, highly unionised, flexible 

working hours and flexibility in terms of work-life balance. 

 

▪ Required training: Law or economics 

 

▪ Necessary skills (prerequisites) 

Technical (specific skills needed for the position) and personal (soft skills) 

Professionalism, effective communication, analytical skills, proactive and decisive attitude, 

and related training. 

 

▪ The competencies developed by the position 

Technical (specific skills needed for the position) and personal (soft skills) 

⇨ Analysis and detection of the client's needs in order to draw up action plans. 

⇨ Planning and developing plans to meet the expectations detected, trying at all times 

to resolve any differences or inconveniences that may arise. 

⇨ Establish strategies to increase customer satisfaction and reduce the number of 

abandoned accounts. 

⇨ Promote new business opportunities between the company and potential customers. 

 

▪ Development prospects 

The career path is currently frozen as of 2019, so there is not much room for growth or 

prospects. But this situation is expected to improve soon and, once you achieve it, your salary 

will be greatly increased. 

 

▪ Related occupations 

Accounting assistant, financial assistant, credit advisor, tax advisor, etc. 
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Education sector 

 

▪ Sector: Tertiary sector. 

 

▪ Description 

It is a very variant sector. Too many changes in education laws in a short period of time, which 

do not allow for continuity in the teaching-learning processes. In addition, financial 

investment is lower and, as a result, the quality of education has been considerably reduced. 

With regard to the evolution of the sector since the beginning of the pandemic, the only thing 

that has changed substantially is that since the beginning of the last academic year, even 

though not all the health guarantees have been in place, there has been a return to full 

attendance. Personal resources were slightly increased (and the change was very positive, 

with higher quality education and better academic results); but during this academic year the 

conditions prior to the pandemic have been gradually recovered (for example, high ratios have 

returned). 

The strengths of the sector are that you can work not only in teaching: inspection, positions 

in Provincial Directorates, trainers, etc. You can also secure a stable future through a 

competitive examination and have fixed holidays during non-teaching periods. 

However, as weaknesses there are too many changes in education laws and education is not 

taken seriously. There is also not much free teacher training. 

These needs could be solved by creating educational laws by educational experts and/or 

teachers; that allow to see the real needs.  

Giving the importance that should be given to education because, together with health, they 

are two of the basic pillars of society and they are also the most mistreated. 

 

▪ The most representative jobs in the education 

In this sector they are recruiting primary school teachers and, depending on the needs, other 

specialists. 

In this area, the competitive examination process is essential.  However, something that is 

similar to this profession and that does not require any further education other than 

Compulsory Secondary Education is the Leisure and Free Time Monitor course. 
 

▪ The main skills highlighted by the industry 

Entrepreneurial and innovative spirit, sustainability and social commitment, foreign language, 

effective oral and written communication, teamwork, competent use of information 

resources, autonomous learning, attitude towards work and critical thinking.  
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▪ Recruiting areas 

To become a teacher you have to do a degree, but if you like children and encourage their 

education through non-formal education, you can work as a Leisure and Free Time Monitor. 

 

▪ Training 

Same as previous question 

 

▪ Perspectives 

Stability is created which can encourage young people with low qualifications to start working. 

 

▪ Wages evolution 

It depends on the Autonomous Community, but it is around 1800 - 2100 euros per month. 

There is no prospect of a salary increase. 

 

▪ The main advantages and disadvantages.  

The strengths of the sector are that you can work not only in teaching: inspection, positions 

in Provincial Directorates, trainers, etc. You can also secure a stable future through a 

competitive examination and have fixed holidays during non-teaching periods. 

However, as weaknesses there are too many changes in education laws and education is not 

taken seriously. There is also not much free teacher training. 
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Teacher of profile 

▪ Sector/ industry: Education 

The education sector or education system is an educational structure made up of a set of 

institutions and bodies that regulate, finance and provide services for the exercise of 

education according to policies, relations, structures and measures dictated by the State of a 

country. In Spain, it is divided into early childhood education (up to 5-6 years), primary 

education (up to 11-12 years), Secondary Education (up to 15-16 years) and Baccalaureate (up 

to 17-18 years). 

In the education system, the most common professional profiles are: head teacher, head of 

studies, teachers, educational assistant or assistant, guidance counsellor, educational 

psychologist, administration department, etc. 

However, there is also the so-called non-formal education, which is not regulated and 

includes, for example, the profile of the social educator. Although it is true that it is in non-

formal education where there are more possibilities of access if you have not studied at 

university, as some of the most sought-after profiles are canteen and school route monitors, 

leisure and free time monitors, etc. 

 

▪ Short presentation of the position 

The main and broadest objective is to enhance the communicative development of the pupils 

and to offer an individualised educational response of the highest possible quality. 

To this end, on a daily basis, a special education teacher provides an educational response to 

students with Special Educational Needs in the area of communication and language in order 

to enhance their communicative development. These tasks include direct intervention with 

students, assessment, coordination with the rest of the teaching team and communication 

with families. 

The functions of this profile are the following:  

▪ A presentation with the characteristics of the function and the activities related to the 

position. Do not hesitate to insert copyright-free photos and links to relevant videos or articles 

to enrich your description. 

▪ Planning the teaching-learning process 

▪ Recovering or activating prior knowledge 

▪ Assigns and corrects the task 

▪ Carries out the assessment, according to the established curriculum and timeframe 

▪ Delivers assessment results, as established 

▪ Gives feedback based on the results of the evaluation. 

▪ Prepares didactic materials 

▪ Designs research projects 

▪ Designs student development projects 

▪ Designs community development projects 
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▪ Designs and applies research instruments 

▪ Supports the development of teaching timetables 

▪ Designs and develops tutorials 

▪ Designs and develops academic levelling processes 

▪ Designs and develops reinforcement processes 

▪ Designs and develops events related to their field of practice. 

▪ Designs and develops professional development processes 

▪ Designs and develops innovative practices 

▪ Attends and supports teaching meetings 

▪ Refers students to the Guidance Department 

▪ Refers students to the Teaching Coordination 

▪ Other duties as assigned by the corresponding bodies.  

 

 

▪ Level of study 

The description of the (core, recommended, transferable) skills profile, match to multiple 

intelligences, kind of dressing, uniform, special equipment (maybe to have a template to 

collect all relevant minimum info) 

In order to get a job in education, you have to study for a degree in primary education. If you 

then want to specialise, for example, in special education, you have to do a specialisation in 

AL (audition and lenguage) and take a competitive examination. 

The main competences required in this job are empathy, patience, teamwork, professional 

coordination, responsibility, social skills. 

 

▪ Average wages: It depends on the Autonomous Communities. 

 

▪ Other advantages and drawbacks 

Disadvantages: In recent years, special education and attention to diversity has been 

somewhat neglected. Few resources and very high student ratio. In case of being an interim, 

little job stability. 

Advantages: long holiday periods and, in the case of being a career civil servant, financial and 

job stability. 

 

▪ Required training: Degree in primary education 

 

▪ Necessary skills (prerequisites) 

Technical (specific skills needed for the position) and personal (soft skills) 

Empathetic listening, encouragement, communication, courage, humour, generosity, 

determination, responsibility, modesty and sharing authority. 
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▪ The competencies developed by the position 

Technical (specific skills needed for the position) and personal (soft skills) 

Innovative and enterprising spirit, sustainability and social commitment, foreign language, 

effective oral and written communication, teamwork, competent use of information 

resources, autonomous learning, attitude towards work and critical thinking. 

 

▪ Development prospects 

What are the opportunities for development in the field, etc.? What are the possible 

professional routes in the field? 

The faculty is made up of various roles, among which the management team is the most 

important. These positions can be filled with experience and after a ballot. 

 

▪ Related occupations 

Name some related occupation 

Child and adolescent educator, Community services technician, Leisure and free time monitor, 

Professional counsellor, Clinical psychologist, Educational psychologist, Occupational 

psychologist, Special education teacher, etc. 
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Informative technology (IT) industry  

▪ Sector: Tertiary sector 

 

▪ Description 

It is a very changing and very necessary sector, as international policies have opted for the 

digitalisation of companies, so there is a lot of constant demand. The most characteristic thing 

about IT is that because it changes so much, you have to be in constant training to be able to 

keep up with the sector. Some programming languages are in vogue right now, and you have 

to bet on this type of tools, with no room for becoming obsolete. 

Covid-19 has shown that teleworking is a real and effective possibility in this sector. 

Cybersecurity has also increased for obvious reasons, but it has increased even more with the 

e-commerce boom. 

The strengths of the IT sector are that global policies are clearly aimed at digitisation, which 

means that it will be included in the bulk of businesses, who will require IT services. In other 

words, to some extent, an IT specialist is needed in almost any company. These profiles (in-

house IT specialists) are involved in a variety of tasks and are not specialised in one specific 

area. This can be an opportunity for those who do not want to experience the "wear and tear" 

of continuous training and retraining. On the other hand, if you perform your job effectively, 

you have the opportunity to be promoted and to change job profiles. 

On the other hand, as mentioned above, the IT market is changing rapidly, so if you do not 

reinvent yourself, you will be obsolete, with all the risks that this entails.  

This potential problem can be solved with proper guidance to both students and computer 

scientists, making them aware that if a person specialises only in one programming language 

and this language disappears, you will have no chance of entering the labour market. 

However, if you have the conceptual foundations of programming and an open mind, you will 

be able to adapt those foundations from one programming language to another. 

 

▪ The most representative jobs in the IT industry 

Cybersecurity, big data and business intelligence. 

 

▪ The main skills highlighted by the industry 

A computer scientist has to be knowledgeable about software licensing, proficient in 

programming languages, languages, operating system skills, team management tools, team 

management, documentation, security, statistics, etc. 

 

▪ Recruiting areas 

In the field of software, the entry of young people with low qualifications is more feasible. 
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▪ Training 

Computer science or statistics degrees or vocational training. 

 

▪ Perspectives 

Computer science is a major focus of all international policies, so the demand for jobs in this 

industry is high. In addition, you can move up to other better paid jobs. 

 

▪ Wages evolution 

Juniors 19,238 approx. Directors can earn up to 71,000 euros per year approximately. This is 

the highest paid professional in Spain. 

 

▪ The main advantages and disadvantages 

The strengths of the IT sector are that global policies are clearly aimed at digitisation, which 

means that it is included in the bulk of companies, who will require IT services. In other words, 

to some extent, an IT specialist is needed in almost any company. These profiles (in-house IT 

specialists) are involved in a variety of tasks and are not specialised in one specific area. This 

can be an opportunity for those who do not want to experience the "wear and tear" of 

continuous training and retraining. On the other hand, if you perform your job effectively, you 

have the opportunity to be promoted and to change job profiles. 

On the other hand, as mentioned above, the IT market is changing rapidly, so if you do not 

reinvent yourself, you will be obsolete, with all the risks that this entails. 
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Business intelligence consultant job profile 

▪ Sector/ industry: IT (Big Data) 

The ICT sector is made up of manufacturing or service industries whose main activity is linked 

to the development, production, marketing and intensive use of information and 

communication technologies. 

The most sought-after professions in this sector are cybersecurity specialist, software 

developer, Blockchain expert, digital graphic designer, computer systems analyst, Cloud 

Computing specialist, Artificial Intelligence expert, Data Scientist, etc. 

 

▪ Short presentation of the position 

The work consisted of attending to the specific demands of clients. For example, there are 

days when you have to work on programming and projects. You work in collaboration with 

different departments and client areas to provide the best service. 

The work is planned by fragmented dates, and the projects are divided into specific items so 

that the work can go ahead. If the work is successful, there are important economic incentives.  

The main functions of this position are as follows: 

 

⇨ Assist and support staff and users in the use of computer hardware, software and 

networks. 

⇨ Troubleshoot and resolve end-user questions and problems. 

⇨ Maintain software libraries and documentation. 

⇨ Provide workstation technical support. 

⇨ Perform functionality testing. 

⇨ Troubleshoot network printers and multifunction devices. 

⇨ Develop and implement user and security procedures. 

⇨ Provide instructional classes for students, faculty, consultants, and other users. 

⇨ Provide hands-on training to students, consultants and other users. 

⇨ Evaluate, understand and implement new developments and technologies. 

 

▪ Level of study 

Do you need a diploma or not, if yes, which diploma? The minimum level of education needed? 

The description of the (core, recommended, transferable) skills profile, match to multiple 

intelligences, kind of dressing, uniform, special equipment (maybe to have a template to 

collect all relevant minimum info) 

Statistics and many qualities: being very methodical and careful, stress management and 

responsibility as you handle a lot of money from your clients. 

You can get a job like this even without a degree. What is sought after in this job profile is 

initiative and is trained in the company, as constant training and retraining is required. 

Nowadays, companies are looking for young people with basic skills such as methodology, 
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who are consistent, concise, precise, with social skills and who know how to deal with 

management and responsibility.  

However, without work experience, it is difficult to enter with a VET degree, but if you can 

demonstrate practical experience, you will have a chance. 

 

▪ Average wages 

Specify the wages at the beginning and the end of the career. 

Approx. 21,000-24,000 euros/year at the beginning. No data is known about the end. It is not 

difficult to go from junior to senior, as you can do it in one year, but you will certainly be 

promoted in 3 years. 

 

▪ Other advantages and drawbacks 

List here all known advantages/disadvantages of the job. For example, as advantages: flexible 

hours, long holidays... as disadvantages: low salary, long working hours, physical work... 

 Disadvantages: If you specialise too much, there may be a change of trend in market 

technology and you may become obsolete, so constant retraining is required, without the 

possibility of becoming comfortable. Therefore, it is better to specialise in various changes, to 

learn new working models and methodologies. On the other hand, you may run the risk of 

becoming detached from reality by being so focused on the screen. Also, when you have a 

family, continuous business travel can be a disadvantage. 

 Advantages: Travelling when you don't have family responsibilities, you have many 

economic possibilities, there is a lot of demand, etc. 

 

▪ Required training 

Statistics or computer science, but it is possible to enter with vocational training in the field of 

computer science as well.  

 

▪ Necessary skills (prerequisites) 

Skills required include excellent communication skills, analytical thinking, complex problem 

solving and people skills. These types of consultants are hired by consulting firms to provide 

longer-term support and advice. 

 

▪ The competencies developed by the position 

Consistency in your implementations to achieve favourable results. 

Cost reduction. An IT consultant guides and advises the company's steps towards productivity, 

which is why his work is focused on cost reduction and resource optimisation. 

Ideally, an IT consultant offers effective solutions and knows how to identify which products 

and tools are suitable for the company's situation. 
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Identify the needs. The decisions taken by the IT consultant must be in accordance with the 

existing needs, therefore, an analysis of the company's situation must be carried out to 

identify possible errors and solve them by applying the appropriate technology in each case. 

Innovation and learning are part of the characteristics of a good consultant. For this reason, 

he or she must be willing to investigate new technologies and take the initiative to discover 

which solutions are best to apply. 

Prevention and security. One of the consultant's tasks is to ensure the security of the systems 

and networks that make up the organisation's technological structure. 

 

▪ Development prospects 

Yes, in a short time (1-3 years) you can be promoted. 

 

▪ Related occupations 

Name some related occupation 

Computer scientist 
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Naval engineering industry 

▪ Sector: Tertiary sector 

 

▪ Description 

It is an unknown and exciting sector. The most in-demand jobs in naval engineering are 

shipbuilding, and you spend 75% of your time on the ship. It is a very nice project to see how 

the boat has been built in two years and always in a personalised way. The good thing about 

this sector is that it requires many professions working in a coordinated way, such as 

mechanics, pipe fitters, boilermakers, welders, electronics, computer specialists, etc.  

Online work in this sector is not possible, so there is always a demand for this type of 

professional profile. 

However, Covid-19 has had a negative effect on this sector, because these are jobs that have 

to be carried out in person and in small spaces, so several work shifts were created in order 

to respect safety distances, but this meant working longer hours and even night shifts. As a 

result, deliveries have slowed down, because more time is required for the same work. On the 

other hand, as there was no movement of ships, shipowners stopped buying ships, which 

affected the economy of the shipbuilding sector. This situation is currently improving. 

As for the strengths of the industry, it is that it requires a multidisciplinary team, so there is a 

lot of coordination, all workers are part of the process and they are made to feel that way. 

Unemployment is only between 2 and 5% and it usually takes less than 6 months after your 

studies to find a job. Even in engineering fields such as computer engineering, 

telecommunications, biotechnology, automation and electronics it takes less time. The first 

two years of engineering are the same in all of them, so there are times when you can work 

in other fields in which, apparently, you are not specialised. There is also a focus on 

sustainability.  

The weak points are that it is an eminently masculine and male-dominated field. It is true that 

engineering in general is becoming more and more egalitarian, but in the case of naval 

engineering there is still a lot of male chauvinism. You have to have a lot of nerve and coolness 

when it comes to work because you have to reorganise if a job is badly done.  

However, the main needs in this sector are, as far as possible, more robotisation and 

automation, in order to be able to produce faster. 

 

▪ The most representative jobs in the naval engineering industry 

Biotechnology, big data, artificial intelligence... 

 

▪ The main skills highlighted by the industry 

At a general level, any engineering job requires self-learning, broad judgement, teamwork, 

oral and written communication, creativity and innovation, risk, change and crisis 

management, emotional intelligence, leadership, attention to detail and strategic thinking. 
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▪ Recruiting areas 

Welders, mechanics, boilermakers, IT, automatics, electronics, technicians, pipe fitters, 

warehouse staff, administrative staff, etc. All of these profiles can be accessed with vocational 

training.   

 

▪ Training 

Same as in the previous question. 

 

▪ Perspectives 

Engineering in general, and naval engineering in particular, has hardly any unemployment and 

jobs are always in demand. In addition, a multidisciplinary team works where there can be 

people with a university degree, but also only with vocational training. 

 

▪ Wages evolution: 25.000 – 35.000 euros/year 

 

▪ The main advantages and disadvantages 

As for the strengths of the industry, it requires a multidisciplinary team, so there is a lot of 

coordination, all workers are part of the process and are made to feel part of it. 

Unemployment is only between 2 and 5% and it usually takes less than 6 months after your 

studies to find a job. Even in engineering fields such as computer engineering, 

telecommunications, biotechnology, automatics and electronics it takes less time. The first 

two years of engineering are the same in all of them, so there are times when you can work 

in other fields in which, apparently, you are not specialised. There is also a focus on 

sustainability.  

The weak points are that it is an eminently masculine and male-dominated field. It is true that 

engineering in general is becoming more and more egalitarian, but in the case of naval 

engineering there is still a lot of male chauvinism. You have to have a lot of nerve and coolness 

when it comes to work because you have to reorganise if a job is badly done.  

However, the main needs in this sector are, as far as possible, more robotisation and 

automation, in order to be able to produce faster. 
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Naval engineering Job profile 

▪ Sector/ industry: Engineering 

Engineering is the use of scientific principles to design and build machines, structures and 

other entities, including bridges, tunnels, roads, vehicles, buildings,1 systems and processes. 

It harnesses the wealth of technological knowledge for innovation, invention, development 

and improvement of techniques and tools to meet the needs and solve the technical problems 

of both individuals and society. 

 

The engineer relies on the basic sciences (mathematics, physics, chemistry, biology, economic 

and administrative sciences, engineering sciences, applied engineering) both for the 

development of technologies and for the efficient and productive management of resources 

and forces of nature for the benefit of society. Engineering is an activity that transforms 

knowledge into something practical. 

The main professional profiles of engineering could be aerospace, chemical, civil, mechanical, 

production, biomedical, etc. engineering. 

 

▪ Short presentation of the position 

In this case it is the shipbuilding sector, where there is only 2-5% unemployment. This sector 

is a combination of engineering and technology and has several areas (railway, aeronautics, 

satellite and naval). Naval engineering is the most unknown and one of the most in demand 

at the moment. Naval engineering has engineering and naval architecture for product 

development. 

For this, the product development management has to be done on a daily basis, deciding what 

the next steps and tasks to implement the software will be. In other words, the customer 

demands a software, the naval engineers and their team evaluate it and put it into practice. 

There is a very important piloting and validation period in which its effectiveness is measured. 

Therefore, the objectives of this work place are aligned depending on the product requested 

by the customers. For this, we work with roadmaps so that it is more efficient and focused on 

the life cycle of the naval design. The final product must be useful, user-friendly, efficient, with 

functionalities, easy to use and based on customer demands. 

 

▪ Level of study: University degree, although similar positions are also available with 

vocational training. 

 

▪ Average wages: 21.000 – 35.000 euros/year 

 

▪ Other advantages and drawbacks 

Disadvantages: working in a team can be a disadvantage if communication is not good, the 

work does not depend only on you, so if one person does not meet a deadline, the whole 
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process slows down, the workplaces are often far from the cities (in industrial parks) so you 

have to move around, it is a job that involves a lot of stress and the salary is low in relation to 

the sector. 

Advantages: there are good interpersonal relationships, sustainable and ecological initiatives 

are promoted, the hierarchy is not usually pyramidal, but a spider's web, there is freedom of 

action, flexible working hours, teleworking, there is demand in the world of work and there 

are scholarships to train university students.  

 

▪ Required training  

Degree in Naval Engineering, Computer Science, Telecommunications... But it is also possible 

to gain access with vocational training in these subjects. 

 

▪ Necessary skills (prerequisites) 

Knowledge and skills in: 

⇨ Physics 

⇨ Chemistry 

⇨ Mathematics 

Basic knowledge and skills in: 

⇨ Computers 

⇨ English language skills 

Skills and abilities: 

⇨ High practical sense and critical thinking 

⇨ Ability to observe, analyse, synthesise and make decisions. 

⇨ Interest in documentary and field research 

⇨ Motivation and ability to interpret, pose and solve problems. 

⇨ Manual dexterity in the handling of naval equipment. 

Attitudes: 

⇨ Desire to learn 

⇨ Willingness to work collaboratively and in teams. 

⇨ Consistency, discipline and order at work 

⇨ Willingness to dedicate sufficient time to the various activities (workshops and naval 

practices). 

⇨ Respect and care for the environment 

⇨ Respect and disposition in interpersonal relations. 

⇨ Commitment and responsibility 

 

▪ Related occupations 

You can aspire to go from being a junior to a project manager or to higher positions such as 

coordinators or directors. 
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Health industry 

▪ Sector: Tertiary sector 

 

▪ Description 

There are major shortcomings in the sector due to the low budget, which means that workers' 

shifts have to be very long. 

The evolution in the health sector has worsened with regard to working conditions, much 

more workload for the same salary, fear, stress, hiring of health personnel who have been 

dismissed once the pandemic situation has improved. Regarding nursing homes, heavy 

workload, migration of many health professionals to the public sector, heavy responsibility. 

Covid-19 has highlighted these shortcomings and the importance of investing in quality public 

health care. 

As strengths, it highlights the fact that there are many job offers in practically any geographical 

area of the country. There are many areas in which to develop as professionals (aesthetic 

medicine, laboratory, private sector, self-employed). However, it is very difficult to reconcile 

work and personal life. And the salary is not adjusted to the responsibility of the position. 

It is normalised in Spain that the working conditions for nurses are precarious, with one of the 

lowest nurse to patient ratios in Europe.  

Above all, many more nursing posts should be created, improving shifts, timetables, salaries 

and quality of life, helping financially the staff who want to continue training, creating a fair 

system of annual competitive examinations. 

 

▪ The most representative jobs in the health industry 

Nursing assistants, nurses, doctors... With Covid-19 the demand has increased a lot. 

 

▪ The main skills highlighted by the industry 

Effective and assertive communication, public speaking, time management, decision making, 

negotiation techniques, empathy, etc. 

 

▪ Recruiting areas 

Young people with little education can enter the health sector through the VET for nursing 

assistants. 

 

▪ Training: Nursing assistants and nurses. 

 

▪ Perspectives: You can move up if you wish. 
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▪ Wages evolution: The salary is increased by three years. 

 

▪ The main advantages and disadvantages 

There is a lot of demand for employment and this work generates a lot of stability, so it can 

be an asset to avoid the dangers of social exclusion. 

 

List the main advantages and disadvantages of the industry, such as the difficulty of the 

work, working conditions, working hours, etc. 

As strong points, it is worth highlighting that there are many job offers in practically any 

geographical area of the country. There are many areas in which to develop as a professional 

(aesthetic medicine, laboratory, private sector, self-employed). However, it is very difficult to 

reconcile work and personal life. And the salary is not adjusted to the responsibility of the 

position. 

It is normalised in Spain that the working conditions for nurses are precarious, with one of the 

lowest nurse to patient ratios in Europe.  

Above all, many more nursing posts should be created, improving shifts, timetables, salaries 

and quality of life, helping financially the staff who want to continue training, creating a fair 

system of annual competitive examinations. 
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Nurse job profile 

▪ Sector/ industry 

The health sector has always been one of the most important sectors, but now its importance 

has been accentuated even more by having to deal with a pandemic. For this reason, it is also 

considered one of the sectors in which there is the greatest demand for employment at the 

moment. Among the most sought-after professional profiles are: nurses, pharmacists, 

physiotherapists, doctors, psychologists, occupational therapists, nursing assistants, etc. 

 

▪ Short presentation of the position 

Broadly speaking, this professional profile is in charge of everything to do with the health of 

users, as well as the creation of health protocols for the institution, management of material 

and human resources, and administratively, in coordination with the basic social services, this 

role is in charge of processing economic subsidies for orthoprosthetic materials and economic 

aid from the SEPAD (Extremadura Service for the Promotion of Autonomy and Care for 

Dependent Persons). 

 

▪ Level of study 

A nursing degree is required, although there are other nursing support profiles (auxiliary 

nurse) that can be accessed without a degree. However, the main characteristics that a nurse 

or any health personnel must have are patience, responsibility, autonomy, empathy, stress 

tolerance, social skills and resilience. 

 

▪ Average wages: 26,000 - 30,000 euros per year. 

 

▪ Other advantages and drawbacks 

Disadvantages: low salary, daily exposure to the public, constant continuous training and 

retraining, sometimes working on public holidays, etc. 

Advantages: stability, permanent contracts, several days off in a row. 

 

▪ Required training: Degree in nursing 

 

▪ Necessary skills (prerequisites) 

For nursing, a degree is required, but as mentioned above, other similar professions can be 

entered through vocational training. The most important prerequisites are a vocation and the 

skills indicated in the following question. 

 

▪ The competencies developed by the position 

The skills for this position focus on excellent communication skills, teamwork, physical and 

mental strength, organisational skills, time management, critical thinking, detail oriented, etc. 



108 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

 

▪ Related occupations 

Promotion to director or coordinator is possible, so the salary would also increase. 
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Bulgaria 

Local context: Bulgaria 

 

In the past 6 months there is an unprecedent demand for hiring in Bulgaria. All sectors from 

agriculture to IT are looking for employees. There are around 30 000 open positions on the 

biggest Bulgarian job board www.job.bg on a daily basis. 

Most active in hiring are: Manufacturing, Transport and logistics; Administrative and office 

sector, Retail & Wholesale industry. Construction and tourism sectors also look to hire 

significant number of employees. The industries mentioned belong to the secondary sector of 

economy. 

 

The industries chosen represent the growing part of local economy. Companies have 

premises/ offices in all rejoins of Bulgaria and are focused to attract local workforce. They are 

also open for providing opportunities to young unexperienced candidates, long-term 

unemployed and NEET. 

In transport and logistics 2000 vacant jobs are available daily. In Administrative and office 

activities there are approximately 4000 open jobs per day. Retail & Wholesale industry is hiring 

permanently- ~7000 jobs opened. In product manufacturing around 5000 job are opened 

across the country. This is a very optimistic picture in terms of employment opportunities. 

The impact of Covid-19 is only seen as growth opportunity for these industries. Companies are 

looking for broad spectrum of employees- from general laborers to managers. 

  

The war for talent in here in our market no matter which industry. There is high demand for 

warehouse workers, truck drivers, general maintenance workers. The retail industry is 

opening flexible employment schemes to attract new people, especially store assistants and 

cashiers. In production companies they are welcoming almost every candidate who wish to 

start. 

A young person can relatively easily find the field of work and development in any of the 

above. Employers are open to employ fresh talent to help solve some of the biggest issues in 

the sectors. All positions are posted on the biggest job board in Bulgaria- www.jobs.bg. 

Also, regional Labour offices of the National Employment agency offer vacant positions for 

unemployed people. 

  

All companies are focused on soft skill when recruiting and this is the trend observed in past 

2-3 years. They look for: 

⇨     Strong communication skills 

⇨     Multi-tasking 
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⇨     Knowledge of Microsoft Office programs 

⇨     Problem-solving skills 

⇨     Time management skills 

⇨     Discipline in execution 

Due to the scarcity of the candidates on the labour market recruiters and hiring managers do 

not focus on specific technical skills. The general perception is that these skills can be obtained 

on- the- job. 

 

With the variety of jobs available on local market employers do not really focus on specific 

qualifications. They usually hire for soft skills. All companies have developed an induction and 

on- boarding training programs to meet their needs. Also, some of them have structured 

mentoring programs and on-the- job training schemes to bring new hires up-to-speed. 

  

No specific training is required for these positions however there are vocational training 

centres offering different types of additional qualifications. Additional certification in specific 

area would be considered a plus when apply for a job but this is not a mandatory requisite. 

 

All mentioned industries are in growing phase. The employers are usually big companies, local 

or multinational and have strong presence on the market. Most of the companies expand their 

activity in Bulgaria, both geographically and businesswise. All are focused on attract and retain 

their employees. They offer stable and secure work environment and opportunities to learn 

and grow. For young people who join them they offer additional trainings and qualifications. 

  

The salary levels depend on complexity of the responsibilities and volume of works that needs 

to be done. They go around average salary level country wise. 

There is a wide variance in salaries, and it is wise not only to consider the salary package, but 

also to look carefully at the opportunities to progress. Benefits with most companies will 

include health assurance, food vouchers and bonus. 

Some companies pay bonuses, which are often arranged to consider individual, departmental 

and group performance. They are generally in the range of 10% to 40% and can significantly 

enhance the basic pay. While entry-level jobs aren’t associated with great salaries, that 

doesn’t mean there aren’t some high paying companies. It is common in Bulgaria to have a 

six-month probation period and after successful completion the salary might increase with 5-

10%. 

  

In the mentioned industries the typical employee works a 40-hour week with occasional 

evenings and weekends as the job demands. Overtime may be necessary to meet deadlines 

or quotas and is compensated according to local legislation. Shift work may be common as 
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every company is arranging the working time based on the business needs. All employees are 

entitled of paid vacations as per Bulgarian labour code. 

Some companies provide working attire and request to wear uniforms. It all depends on 

Health and safety conditions and sometimes on branding. 
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Retail industry 

 

▪ Sector 

The retail industry consists of all companies that sell goods and services to consumers. There 

are many different retail sales worldwide, including grocery, convenience, discounts, 

independents, department stores, DIY, electrical and speciality. This is a sector that drives local 

economy in Bulgaria. 

 

▪ Description 

Retail is an important generator of work in the European Union: The sector employs the 

second largest workforce throughout the European Union (15% of workers), just after the 

manufacturing sector. In 2015, there were 23.2 million workers employed in the retail sector 

and 9.1 million workers in the wholesale sector in Europe. The relative importance of retail 

and wholesale varies across EU Member States: In Cyprus, nearly one in four employees works 

in retail and wholesale, whereas in Romania only one in ten employees are working in the 

sector. 

In Bulgaria this is the fasted growing sector which become more and more attractive as 

employer around the country. 5,8% of Bulgarian workforce is employed in Supermarket 

chains. There are remote regions in the country where the retail store is the biggest employer 

after the State administration.  

Retail employs proportionally more low-qualified and medium-qualified workers than other 

sectors: In 2015, 19% of workers in the wholesale in Bulgaria were low-qualified (meaning less 

than lower secondary education); while this percentage amounts to 24% in retail. Following 

the crisis, the number of low-qualified workers has diminished, while the number of high-

qualified workers in the retail sector increased from 14% to 20%. The main explanation for 

this evolution is digitalisation and automation, which replaces low-skilled routine tasks and 

repetitive work. Compared to other sectors, retail employ a higher share of EU workers from 

another Member State: Around 17% of workers are EU workers from another country, while 

this percentage amounts to only 3.5% in other EU sectors. This is a significant observation as 

increasing migration shows the importance of keeping up with dynamic shifts and hiring a 

diverse workforce that truly represents consumer demography.  

There are different forms of work in the sector:78% of all contracts in the retail in Bulgaria are 

of unlimited duration, compared to other sectors. 

There is also relatively higher satisfaction with working conditions in retail. In Bulgaria for 

example 86.5% of workers in retail are satisfied with their working conditions. For 3 years in a 

roll Lidl is qualified as Best Employer in Bulgaria. 
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▪ The most representative jobs in the retail industry 

The retail sector in Bulgaria employs almost 15 000 workers in many different types of 

positions. 

 The pay isn’t always great, and there is a need for a flexible schedule for many jobs working 

in retail. However, not all roles require a formal education, and there are opportunities to 

grow with a company and move up the career ladder. 

Automation, like that at those checkout kiosks being placed in many retail stores, has limited 

growth in many unskilled retail jobs.  

Types of Retail Job Opportunities 

When reviewing job options, it's important to consider positions that are the best fit for young 

person’s qualifications, interests, and where one stands in the career. 

It depends on skills and interests and what a person wants to get out of work. For example, 

cashier positions are often low-paying but may allow you to work a flexible schedule around 

school or other responsibilities. Retail sales associates can earn more, especially when there 

is an opportunity to get paid a commission, but they need strong interpersonal skills. 

Because of the large number of employees in the field and the scope the retail industry covers, 

there are plenty of opportunities for career advancement. Once a person moves up from an 

entry-level job, there are opportunities for decent-paying department store and district 

management positions, especially with the larger national chains. It is also likely find IT, 

security, and administrative positions at the major retailers. 

For college graduates interested in making retail a career, many leading retailers have 

management training programs, and they actively recruit students and recent graduates. 

You’ll find the details in the career section of the company’s website. 

Here’s an overview of some of the retail jobs: 

1. Beauty Consultant 

Beauty consultants interface with customers at cosmetic counters within retail establishments 

or beauty salons.  

 

 

https://www.thebalancecareers.com/interpersonal-skills-list-2063724


114 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

2. Buyer 

Buyers and purchasing agents buy the products sold in retail stores. They are responsible for 

evaluating vendors, negotiating prices, ordering inventory, and arranging delivery schedules. 

3. Cashier 

A cashier doesn't have the best-paying retail job, but it’s one where there are no formal 

educational requirements for new hires. One can apply online at most major retailers, and on-

the-job training is provided.  

4. Customer Service Representative 

There are many different customer service roles in retail. The job could be working at the 

customer service desk, handling returns and payments, providing product information and 

pricing to customers, or responding to inquiries about availability and delivery. 

5. District Manager 

District managers supervise operations at a group of stores, usually within a geographic 

territory. They mentor, train, and evaluate store managers and troubleshoot problems within 

their region.  

6. First-Line Supervisor 

First-line supervisors and department managers are responsible for one section of a retail 

store. For example, grocery stores have managers for produce, frozen food, meat and seafood, 

and dairy. This job could be a promotion from a stock or associate position, or the employer 

could recruit candidates with experience in that department.  

7. Logistics Coordinator 

Retail logistics coordinators orchestrate the movement of the right products to the right 

stores. They keep track of inventory, order stock, allocate merchandise to stores, manage the 

organization of stock rooms, and ensure timely shipping and delivery to maintain stocked 

shelves and racks.  

8. Loss Prevention Specialist 

Loss prevention specialists are hired to prevent shoplifting. Employees follow the 

organization’s loss control policies and cash-handling procedures. Responsibilities may include 

greeting customers, checking bags and tags, and inspecting store alarms and locks.  

https://www.thebalancecareers.com/cashier-skills-list-2063735
https://www.thebalancecareers.com/customer-service-job-titles-2061522
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9. Manager Trainee/Leadership Development Associate 

Many retailers have management training programs. Some are designed for college graduates 

to rotate through different areas of the retail business as an introduction to starting a career 

with the company. Others are focused on training employees who are being promoted from 

within.  

10. Store Manager 

The store manager is responsible for the day-to-day operations of the store, including 

inventory, customer service, productivity, promotions, and profitability. The role may include 

hiring, scheduling, training, and managing employees.  

 

▪ The main skills highlighted by the industry 

Retail jobs are multipurpose, high-pressure jobs. They require individuals who are adaptable, 

dynamic, and possess a diverse set of crucial skills. For you to stand out amongst your peers, 

you need to work on your resume until it shines.  

For a young person, working in the retail sector enables gaining experience and highly 

transferable skills that can be utilized as one moves between industries. 

Even though jobs in the retail sector may not need a formal education, retailers are on the 

lookout for job seekers with strong skill sets. Below are important skills: 

● Work Ethic 

● Attention to Detail 

● Business Awareness 

● Communication Skills 

● Customer Service Skills 

● IT Skills 

● Interpersonal Skills 

● Numeracy 

● Selling Skills 

● Effective Time Management Skills 

● The Capacity to Stay Composed in Demanding Circumstances 

● Resilience 

● Organization 

● Initiative 

● Cultural Awareness 

https://www.deputy.com/gb/blog/the-importance-of-collaboration-skills-in-the-workplace
https://www.deputy.com/gb/blog/13-essential-skills-your-employees-should-learn
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#work-ethic
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#detail
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#awareness
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#communication
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#customer
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#it
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#interpersonal
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#numeracy
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#selling
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#time
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#composed
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#resilience
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#organization
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#initiative
https://www.deputy.com/gb/blog/valuable-retail-skills-you-want-on-your-resume#cultural


116 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

 

▪ Recruiting areas 

All types of jobs in the sector are in high demand. Starting a career in retail is a great 

opportunity for a young person to get a stable, well paid job. Recruiters are keen to employ 

fresh talent to help solve some of the biggest issues in the sector. All positions are posted on 

the biggest job board in Bulgaria jobs.bg. This is a “ one-stop-shop” for all open positions in 

the country. 

 

 

▪ Training 

No specific training is required prior to start the job. Training for retail positions is largely on 

the job and competency-based, and usually involves working towards specific set tasks and 

undertaking projects, either individually or as part of a larger team. Employers usually have 

induction trainings developed for all new hires. Most young people will need to apply directly 

for junior or entry-level posts, usually as an allocator whose main responsibilities include data 

analysis, assisting senior store employees. There are relatively few training schemes for retail, 

although some retail management training schemes include merchandising as one of the 

specialist areas. Most retail companies will have a training scheme. 

 

▪ Perspectives 

The industry is currently in a state of change, largely due to the rapid growth of online retail. 

Over the next five to ten years, online retail sales will continue to increase - while the number 

of traditional high street stores is expected to decline. 

The types of employers most likely to recruit include: 

● fashion retailers 

● department stores 

● multiple high-street chain stores 

● supermarkets 

● fast food, sandwich and coffee chains 

● larger independent high-street retailers 

● wholesale suppliers 

● manufacturers 

● mail order companies 

● internet shopping providers. 

There are opportunities to work abroad, particularly with retail firms which have international 

outlets. 
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Retail has traditionally served as an effective entry point into the labour market, particularly 

for people seeking flexible hours and conditions. The industry is a huge employer, frequently 

accounting for the largest share of employment in many countries. 

Traditionally, retail has employed a large proportion of young people, particularly students. 

The retail industry suffers from the perception that it is low-skilled and has poor career 

prospects, and is often seen as a short-term, stopgap employment option. Too many people 

feel that the industry is undesirable as a long-term career, because of the belief that there are 

few opportunities for career progression. A number of industry characteristics fuel these 

negative perceptions: its traditionally higher than average employment of parttime and 

temporary casual workers is coupled with a higher than average staff turnover. The prevalence 

of these kinds of workers in the industry has enabled businesses to have flexible and adaptable 

staff scheduling, while also providing employees with opportunities to balance work with 

other responsibilities, such as caring or study. 

 

 

▪ Wages evolution 

Half of the difference in wages between large and small retailers appears to be attributable to 

differences in the average skill level of workers in the two groups of firms. On average, better 

workers find their way to the bigger companies. With more levels of hierarchy than small 

stores, larger establishments also allow better workers to move into management positions, 

increasing their pay even more. 

High school graduates who work in retail firms with 1,000 or more employees earn 15 percent 

more than those in stores with fewer than 100 workers. 

These higher-quality workers are also often rewarded with promotions that boost their pay.  

According to the European Foundation for the Improvement of Living and Working Conditions 

(Eurofound), some countries often exclude part-time workers from certain pension and social 

protection entitlements. 

 

▪ The main advantages and disadvantages 

Working conditions in the retail sector are closely influenced by national labour market 

institutions and employment regulations. Deregulation, especially of opening hours, has 

significantly increased liberalization in the sector, although both labour law and collective 

bargaining on the one hand and local-level regulation on the other may considerably affect 

the final outcome towards increasing local differentiation. 

The sector has grown considerably, undergoing a huge transformation over the past two 

decades due to technological innovations and the growing dominance of large retailers. The 

part-time jobs have increased due to the greater flexibility in working hours they offer. The 
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shift towards more diversified employment has substantially affected career patterns, with 

both labour market and sectoral regulations generally favouring such changes. 

Workers can be affected by their employment status in a variety of ways, ranging from their 

ability to access the labour market and transition between jobs, to their earnings, access to 

social security benefits, access to training, occupational safety and health, as well as their 

ability to exercise their freedom of association and collective bargaining rights. 
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Store assistant/ cashier job profile 

▪ Sector/ industry 

Retail is an important generator of work in the European Union: The sector employs the 

second largest workforce throughout the European Union (15% of workers), just after the 

manufacturing sector. In 2015, there were 23.2 million workers employed in the retail sector. 

Retail employs proportionally more low-qualified and medium-qualified workers than other 

sectors.  

The industry is currently in a state of change, largely due to the rapid growth of online retail. 

Over the next five to ten years, online retail sales will continue to increase - while the number 

of traditional stores is expected to decline. 

 

▪ Short presentation of the position 

The primary responsibility of Store assistant/ cashier in retail stores/ big supermarket chains/ 

is to help customers identify and purchase products they desire. Sales Assistant duties include 

selling, restocking and merchandising. The goal is to provide high class customer service and 

to increase company’s growth and revenue through sales maximisation. This role is typically a 

combination of roles: sales assistant, cashier, merchandiser. This gives opportunity for a young 

person to have exposure in different job roles.  

Workers must take goods from the stockroom to the shop floor, replenish shelves, answer 

customer questions, ring up purchases, and receive payment. Another commonality is that 

retail hours invariably extend beyond standard daytime shifts, including evening hours, 

weekends, and in some cases nights. The intensity of retail sales also varies by season, shaped 

by school and vacation schedules, holiday gift-giving, seasonal food demands (summer picnics, 

holiday dinners), and so on. Retailers in Bulgaria have responded to non-standard operating 

hours and seasonal swings by making substantial use of part-time labour. 

 

The job is about: 

● Ensure high levels of customer satisfaction through excellent sales service 

● Maintain outstanding store condition and visual merchandising standards 

● Maintain a fully stocked store 

● Ascertain customers’ needs and wants 

● Recommend and display items that match customer needs 

● Welcome and greet customers 

● Manage point-of-sale processes 

● Actively involved in the receiving of new shipments 
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● Keep up to date with product information 

● Accurately describe product features and benefits 

● Successfully resolving customer problems 

● Accurately processing a high volume of transactions daily 

● Follow all companies’ policies and procedures 

When it is combined with a Cashier additional responsibility include: 

● Provide a positive customer experience with fair, friendly, and courteous service. 

● Register sales on a cash register by scanning items, itemizing, and totaling 

customers' purchases. 

● Resolve customer issues and answers questions. 

● Bag purchases if needed. 

● Process return transactions. 

 

▪ Level of study 

Most Store assistants/Cashiers hold a high school diploma. The job is also suitable for students 

or could be performed as part-time job or even as a second job. 

Employees in these client-facing positions use customer service skills to solve technical 

problems, choose a product, resolve conflict, and more. 

There are literally thousands of customer service positions within hundreds of industries. On 

weekly basis in Bulgaria only the biggest job board has ~ 7000 open jobs in the sector. 

As such, experience and education requirements typically vary. The good news is that most 

customer service roles are entry level, meaning that many employers are willing to train young 

people so long as they possess some of the key soft skills, such as friendliness, professionalism, 

and bearing they are welcome to the job. 

The critical skill is a willingness to handle customers from all walks of life.  

 

▪ Average wages 

Salaries vary depending on location, employer size, turnover and product type. Large store 

chains often offer the highest salaries. Other benefits, such as a food and transportation 

allowance and private health insurance, are common. 

When it comes to common experiences, working in retail is one that many people share. A lot 

of young people head to the retail sector for their first job.  As not all roles require a formal 

https://www.thebalancecareers.com/customer-service-skills-list-2062380
https://www.thebalancecareers.com/what-are-soft-skills-2060852
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education, and there are opportunities to grow with a company and move up the career 

ladder. 

While entry-level retail jobs aren’t associated with great salaries, that doesn’t mean there 

aren’t some high paying retail jobs out there.  Big Supermarket chains offer very comitative 

salaries, even above country average, in order to attract and retain employee. 

 

▪ Other advantages and drawbacks 

The job involves working in a fast-moving and competitive environment, with high levels of 

responsibility, where even minor errors can result in vast reductions in profit. This aspect can 

either be motivating and challenging or a source of stress. 

The typical employee works a 40-hour week organised in shifts. 

However, longer working hours may be necessary to support the opening of a new store, 

during a special sales promotion, to launch a new product or range, or to deal with unforeseen 

difficulties. 

It is not difficult to get a part-time work. Some companies offer flexible working hours. 

Automation, like that at those checkout kiosks being placed in many retail stores, has limited 

growth in many unskilled retail jobs.  

In any store all personnel wears uniforms and due to Covid 19- protective equipment like 

masks and gloves. 

 

▪ Required training 

Training is crucial in a dynamic sector such as retail. Providing training opportunities for 

employees is an important factor both in promoting transitions from non-standard to 

standard employment contracts and in meeting company’ skills needs by offering career 

opportunities to employees. 

No specific training is required prior to start the job. Training for retail positions is largely on 

the job and competency-based, and usually involves working towards specific set tasks and 

undertaking projects, either individually or as part of a larger team. Employers usually have 

induction trainings developed for all new hires. Most young people will need to apply directly 

for junior or entry-level posts, usually as an allocator whose main responsibilities include data 

analysis, assisting senior store employees. There are relatively few training schemes for retail, 

although some retail management training schemes include merchandising as one of the 

specialist areas.  
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Most retail companies will have a training scheme. This will vary according to employer but 

may include courses on: 

● assertiveness 

● communication 

● consumer behaviour 

● negotiation 

● system training 

● time management. 

 

▪ Necessary skills (prerequisites) 

In big retail chains/ supermarkets, cash & carry stores/ the employees hired usually combine 

the job of store assistant and the cashier. The rotation provides better opportunities to learn 

and grow but also is contributing to minimise the risk of fraud.  

Retail skills are skills that involve selling products to consumers. These skills are required for 

many different retail jobs, including cashier, sales associate, retail associate, retail buyer, 

retail manager, retail sales merchandiser, store manager, buyer, and more.  

● Solid communication and interpersonal skills 

● Customer service focus 

● Friendly, helpful, confident and engaging personality 

● Strong work ethic 

● Ability to deliver a high-quality service. 

Retail workers need to focus on detail, whether it is making sure a customer receives the exact 

change, keeping items in the store fully stocked, or 

making sure that the products are properly displayed. An eye for detail is a critical skill when 

trying to attract customers to a product. 

Good communication skills are important for nearly all retail positions. People in retail need 

to be able to speak with customers, buyers, other employees, and employers.  

Good communication also includes active listening. This is especially important when working 

with customers. Store assistants and cashiers need to be 

positive and friendly to help customers make purchases and resolve with any 

issues they face while shopping. 

People in retail must be able to put on a friendly face and be patient with frustrated 

customers. 

https://www.thebalancecareers.com/cashier-skills-list-2063735
https://www.thebalancecareers.com/sales-associate-skills-list-2062477
https://www.thebalancecareers.com/retail-sales-merchandiser-job-description-2892474
https://www.thebalancecareers.com/communication-skills-list-2063737
https://www.thebalancecareers.com/types-of-listening-skills-with-examples-2063759
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▪ The competencies developed by the position 

It is all about soft skills among which: 

● Basic administration skills 

● Advanced communication skills 

● Solving multiple issues 

● Focus on result 

Many retail jobs today will include some use of computers and mobile devices, so it is 

important that a young person demonstrates some skill in technology when applies for a job 

in retail. One might have to work an electronic register, credit card processor, or Point of Sale 

(POS) system.  

 

▪ Development prospects 

Career prospects changed dramatically during the decade 2010–20. The widespread 

introduction of ICT-driven innovation by large retailers created new positions requiring 

medium and high skill levels, which provided opportunities for an increasing share of part-

time and temporary employees. However, such a career pattern is not straightforward, due 

to the skills mismatch, and work–life balance and career expectations. Employers increased 

flexibility in the workforce is a final factor hampering the emergence of a new career pattern. 

The entry point of a retail job can vary between companies and will depend on relevant 

experience and qualifications. Usually, new entrants begin as merchandisers, store assistants 

and then include casher’s job.  

There is a clear career development path in retail. Companies often have a competency-

development programme in place, with a set of competencies that have to be achieved in 

order to qualify for the next level and gain promotion. 

The next level up from working as assistant is a senior store assistant. Remaining at senior role 

level for a couple of years before promotion to shift supervisor, and then to deputy store 

manager, is common. 

Working up to store manager, regional sales manager is possible for those interested in 

management. These roles will be based at a head office. 

Career development can be rapid, but this is largely dependent on individual performance. It's 

possible to have responsibility for a large budget and a team of people within five years, and 

common to have reached senior level within several years. 

https://www.thebalancecareers.com/computer-skills-list-2063738
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Store assistants usually specialize in a certain product area, such as homeware, food or 

fashion, but skills and experience are transferable between products. It's also possible to move 

sideways into a business analyst role. However, moving between career areas within a 

company (from selling to buying, for example) is not always as simple. 

 

▪ Related occupations 

There are plenty of jobs related to retail. Some are: 

● Retail merchandiser 

● Retail manager 

● Sales assistant 

● Warehouse assistant. 
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Production of goods/ manufacturing industry 

▪ Sector: Production of goods is a secondary sector and is huge segment of economy.  
 

▪ Description 

The Manufacturing Sector has been a key factor to influence a nation’s growth in past 25 

years. Over the past decade, Bulgaria has faced competitive trends due to global 

manufacturing competition. A shift towards fast implementation, frequent product 

transitions, just-in-time model-based manufacturing, and technical personnel shifting has 

been observed. Uncertain energy feedstock prices, potential environmental impacts and their 

associated burdens are a major source of concern for industries. The country has an ongoing 

effort in restructuring its focus to revitalize the sector by investing in advanced manufacturing. 

Output rose by an exceptionally strong 5% in the first five months of the year, retracing about 

half the peak-to-trough decline registered during the recession. The surge in manufacturing 

output has contributed to a quite spectacular improvement in productivity which increased 

by over 10% in the year 2021 to May.  

 There are two main pillars of this sector: 

1. Production of consumer goods- The consumer goods sector is a category of stocks and 

companies that relate to items purchased by individuals and households rather than 

by manufacturers and industries. These companies make and sell products that are 

intended for direct use by the buyers for their own use and enjoyment. 

This sector includes companies involved with food production, packaged goods, 

clothing, beverages, automobiles, and electronics. 

2. Production of industrial goods- The industrial goods sector includes companies 

involved with aerospace and defence, industrial machinery, tools, lumber production, 

construction, waste management, manufactured housing, and cement and metal 

fabrication. Performance in the industrial goods sector is largely driven by supply and 

demand for building construction in the residential, commercial, and industrial real 

estate segments, as well as the demand for manufactured products. 

20% of the working force in Bulgaria is employed in this sector. 

The unfortunate reality of COVID-19 is that certain products and the companies that 

manufacture them will disappear from the marketplace, never to return. Those manufacturers 

that do manage to survive will have had their strategy slate wiped clean, meaning there’s no 

time like the present to start planning a pandemic exit strategy.  

 

 

https://www.sciencedirect.com/topics/computer-science/just-in-time
https://www.investopedia.com/terms/s/stock.asp
https://www.investopedia.com/terms/s/sector.asp
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▪ The most representative jobs in the manufacturing industry 

Manufacturing is such a broad field, there are many different manufacturing job titles that 

include a variety of job descriptions. Manufacturing involves creating new products, either 

from raw materials or from pre-made components. Manufacturing jobs can involve the 

mechanical, physical, or chemical transformation of materials to create these new products. 

Manufacturing plants and factories need more than just people who work on a production 

line. An efficient operation requires employees in numerous roles, including management and 

quality assurance. 

Because advances in technology have lowered the number of manufacturing jobs available, 

some workers with experience in manufacturing are making the switch to learn and fill the 

many in-demand jobs within AI (artificial intelligence) and robotics. 

The sector is so very broad but some of the most common jobs are: 

● Assembler 

● Production operator 

● Production coordinator/ despatcher 

● Material handler 

● Computer Control Programmer/Operator 

● Industrial Engineering Technician 

● Machine Operator 

● Quality control  

and many more. 

 

▪ The main skills highlighted by the industry 

It used to be that a pair of hands, a strong back and a committed work ethic were the most 

important skills for enjoying a career in manufacturing. Generations of manufacturing workers 

utilized these hands-on skills for decades. However, in recent years there has been a transition 

from the assembly-line style of manufacturing of the past to the technology-driven 

manufacturing of today—changing the way manufacturing companies hire prospective talent. 

Today’s manufacturing workers need to have a wider scope of skills to be successful—

something we know first-hand after placing talented workers in manufacturing jobs for 50 

years. Here are some of the skills that manufacturing hiring managers are looking for in 

prospective employees: 

1. Attention to Detail 

Attention to detail is a job skill that was important in the old days of manufacturing and 

remains important today. In fact, there are few jobs where an attention to detail isn’t 

important. With speed and precision being a priority in manufacturing, it’s essential for 

workers to be both focused and detail oriented. When operating heavy machinery, as is the 

https://www.mastersonstaffing.com/about-us/
https://www.mastersonstaffing.com/about-us/
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case with many manufacturing jobs, a lack of attention can spell danger for you or your co-

workers. 

2. Critical Thinking 

Today’s manufacturing worker has to be able to think on their feet and troubleshoot small 

problems as they arrive. Supervisors don’t have the time to solve all of the day’s issues 

individually. Hiring managers for manufacturing companies seek out employees who are can 

make sound, in-the-moment decisions in response to unforeseen issues. 

3. Strong Communication 

Communication is a great skill to possess regardless of the industry you work in, but in 

manufacturing, being able to communicate effectively with your team is hugely beneficial. 

Employers want workers who can work with their co-workers to troubleshoot issues and 

achieve the greater goals of the company. Strong communication skills helps you verbally 

show you’re a team player who’s committed to the overall success of the company. 

4. Interest and Aptitude for Technology 

Employers love to hire those who have an interest and aptitude in technology. Technology is 

constantly evolving and changing the way manufacturing workplaces operate. Five years ago 

the smartphone altered the way manufacturing operated, today it’s drones. A few years down 

the line it could artificial intelligence. 

5. Dependability 

Manufacturing workers must be dependable. Manufacturing workplaces are often large, so 

supervisors need their employees to be accountable with little oversight. Workers who excel 

without their supervisors standing over their shoulder will carve out successful careers. 

In addition, arriving on-time and ready for the day also ties into dependability. 

6. Ability to be Cross-Trained 

With so many different job tasks involved in manufacturing, an employee who has been or 

has the ability to be cross-trained is hugely valuable to the company. 

Things happen—people get sick, people take vacations and some workers simply don’t show 

up. If one has the ability to be cross trained in numerous functions, supervisors can plug in as 

needed. Also, employees that can perform numerous job functions lead to excellent trainers 

and supervisors down the line. 
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▪ Recruiting areas 

All types of jobs in manufacturing are in high demand currently in all regions in Bulgaria. 

Starting a career in a production company is a great opportunity for a young person to get a 

stable, well paid job. Employers are open to employ fresh talent to help solve some of the 

biggest issues in the sector. All positions are posted on the biggest job board in Bulgaria- 

jobs.bg  

 

▪ Training 

Educational requirements vary significantly based on the job. Some positions may provide on-

the-job training, while others may require a degree. Although the adoption of new 

technologies may contribute to the decline in some positions, education, or certification in a 

technical area improves your chances of job security. 

Since the industry is evolving, it’s important to keep your technical skills current. Workers who 

keep manufacturing trends in mind while orchestrating their career path will have a more 

successful experience in this field.  

 

 

▪ Perspectives  

The technological choices facing the manufacturing industry are vast and complex as the 

industry contemplates the increasing levels of digitization and automation in readiness for the 

modern competitive age. These changes broadly categorized as Industry 4.0, offer significant 

transformation challenges and opportunities, impacting a multitude of operational aspects of 

manufacturing organizations. 

There is a record numbers of unfilled jobs in all types of production companies in Bulgaria. 

They are likely to limit higher productivity and growth in 2022. To attract and retain talent, 

manufacturers should pair strategies such as reskilling with a recasting of their employment 

brand. Shrinking the industry’s public perception gap by making manufacturing jobs a more 

desirable entry point could be critical to meeting hiring needs in 2022. Engagement with a 

wider talent ecosystem of partners to reach diverse, skilled talent pools can help offset the 

recent wave of retirements and voluntary exits. 

Manufacturing executives may also need to balance goals for retention, culture, and 

innovation. As flexible work is taking root in offices, manufacturers should explore ways to 

add flexibility across their organization in order to attract and retain workers. Organizations 

that can manage through workforce shortages and a rapid pace of change today can come out 

ahead. 

 

 

 

https://www.thebalancecareers.com/the-12-best-ways-to-do-on-the-job-training-1918800
https://www.thebalancecareers.com/the-12-best-ways-to-do-on-the-job-training-1918800
https://www.thebalancecareers.com/technical-skills-list-2063775
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▪ Wages evolution 

The median annual wage for production occupations is somewhat lower than the median 

yearly wage for all occupations in Bulgaria. Some positions are highly paid – usually skilled 

positions – while other unskilled positions typically receive lower wages. 

 

▪ The main advantages and disadvantages.  

The production of goods sector is sensitive to economic cycles. The sector’s performance is 

mainly driven by the demand for consumer, residential, commercial, and industrial 

construction. 

However, with a wide range of sub-sectors, not all businesses in the sector slow down or grow 

up their production simultaneously. Some sub-sectors may lag, while some may lead the 

economic cycles. Industrial conglomerates often demonstrate resilience. They are able to 

generate relatively steady revenue streams during economic downturns. 

In a typical work setting, production workers have: 

⇨ Interpersonal Relationships 

o Have a medium level of social interaction. 

o Are somewhat responsible for the health and safety of others workers. 

o Communicate mostly by talking to others in person. They also write e-mail and 

use the telephone on a regular basis. 

o Often work as part of a project team. 

o Occasionally write letters and memos. 

o Are somewhat responsible for the work done by others. 

o Occasionally are placed in conflict situations. 

⇨ Physical Work Conditions 

o Wear safety attire or protective gear on a daily basis. 

o Usually work indoors. These sites may not be temperature-controlled. 

o Are often exposed to loud sounds and distracting noise levels. 

o Are exposed to hazardous equipment on a weekly basis. 

o Are sometimes exposed to contaminants. 

o May share work space with others. 

⇨ Work Performance 

o Must be very exact and accurate when performing the job. Slowing down the 

production line costs money. 

o Usually consult a supervisor before making a decision or setting daily tasks and 

goals. Their decisions impact their employer's reputation and the work done by 

other employees. 

https://corporatefinanceinstitute.com/resources/knowledge/economics/economic-cycle/
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o Must meet strict weekly deadlines. This may make the work environment 

somewhat competitive. 

o Must match the pace of work to the speed of equipment. 

o Repeat the same physical and mental tasks. 

⇨ Hours/Travel 

o Usually work a standard 40-hour work week, but overtime may be necessary 

to meet deadlines or quotas. 

o Shift work may be common. 
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Production coordinator job profile 

 

▪ Sector/ industry 

Production of goods or manufacturing is a huge segment of economy. There are two main 

pillars of this sector: 

⇨ Production of consumer goods- The consumer goods sector is a category of stocks and 

companies that relate to items purchased by individuals and households rather than 

by manufacturers and industries. These companies make and sell products that are 

intended for direct use by the buyers for their own use and enjoyment. 

This sector includes companies involved with food production, packaged goods, 

clothing, beverages, automobiles, and electronics. 

⇨ Production of industrial goods- The industrial goods sector includes companies 

involved with aerospace and defines, industrial machinery, tools, lumber production, 

construction, waste management, manufactured housing, and cement and metal 

fabrication. Performance in the industrial goods sector is largely driven by supply and 

demand for building construction in the residential, commercial, and industrial real 

estate segments, as well as the demand for manufactured products. 

No matter of the specific segment all production/ manufacturing companies have production 

coordinators. A manufacturing production coordinator works to ensure that production 

schedules are met and shipments to customers are completed on time. 

 

 

▪ Level of study 

Production coordinators typically require a bachelor's degree in business management or a 

related field as the form of educational qualifications. In some instances, companies may 

accept certifications that act in place of a bachelor's degree. Employers often request prior 

experience working as a production coordinator or a related role in the industry and successful 

candidates often possess strong organisational and problem-solving skills with a strong 

familiarity with software. 

 

 

▪ Average wages 

The salary of a production coordinator depends on the industry and location of the business. 

It is usually 10-15% higher than the average salary for Bulgaria. Starting salaries within a 

trainee role may be around the country average. 

https://www.investopedia.com/terms/s/stock.asp
https://www.investopedia.com/terms/s/sector.asp
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Salaries vary according to the size of the organisation, the type of business and its geographical 

location. Hi-tech companies tend to pay higher salaries than those in more traditional 

industries. Additional benefits may include bonuses for productivity, as well as a private health 

care. 

▪ Other advantages and drawbacks 

The typical employee works a 40-hour week with occasional evenings and weekends as the 

job demands. Overtime may be necessary to meet deadlines or quotas. 

Shift work may be common. 

 

▪ Required training 

No specific training is required for the position of Production coordinator. Most of Companies 

have internal training schemes to upskill new hires to the desired level. Some employers may 

ask for a specific degree or background in, for example, food management, chemistry or 

engineering. Some large companies have production/operations management graduate 

training schemes open to graduates with a range of degree subjects. 

If one does not have a degree, it's still possible to become a production coordinator if there is 

sufficient motivation and a willingness to study for the relevant professional qualifications. 

Just has to demonstrate that you have an interest and skills in the industry. 

As entry without a degree or relevant qualification is possible in a more junior role, one may 

be able to work the way up to production manager by gaining experience and undertaking 

further training on the job. 

 

▪ Short presentation of the position 

The coordinator works with planning, purchasing, production and shipping to expedite 

product through the manufacturing organization. This job exists in every production company 

and is essential for the proper functioning of the business. Manufacturing production 

coordinators can work in any type of manufacturing industry. 

Production coordinators ensure that the production department meets its quality assurance 

and scheduling goals by planning, scheduling, executing, and directing production activities. 

Businesses look to production coordinators to develop cost-effective measures and to develop 

exceptional business practices. They may oversee one area of manufacturing or an entire 

manufacturing facility. Workers in this group are responsible for a variety of communications, 

recordkeeping, and scheduling operations. Typically, they coordinate, expedite, and track 

orders for personnel, materials, and equipment. Coordinators receive requests for service and 

initiate action to provide that service. Duties vary, depending on the needs of the employer. 
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To be a good production coordinator, a person must be flexible enough to adapt to changes 

in scheduling, able to think on the fly, and able to handle high-stress decision-making 

scenarios. The production coordinator has a hand in all parts of production, and so they must 

have excellent working knowledge of their organization and industry. They may also need to 

conduct research and complete paperwork as required by their team or supervisors.  

Typically, a production coordinator has a minimum of a bachelor’s degree in business 

management or a related field. Alternatively, there are programs that offer certifications that 

employers may accept or ask of candidates. Employers may also prefer candidates with prior 

experience as a production coordinator or in a related role in production. Additionally, 

production coordinator candidates may also need to be familiar with field- or organization-

specific software. 

 

Responsibilities for Production Coordinator 

o Plan, schedule, direct and execute production activities 

o Maintain current knowledge on the market and industry trends 

o Manages scheduling and booking. 

o Sends the daily and weekly schedule. 

o Communicates any schedule changes. 

o Completes and files paperwork. 

o Orders equipment and supplies. 

o Tracks spending and writes expense reports. 

o Answers phone calls, emails, and correspondence. 

o Delegates errands and tasks to production assistants. 

o Collaborates with marketing, finance, and other departments. 

 

▪ Necessary skills (prerequisites) 

The individual in this position must be coordinated, quick thinking, organized and have 

excellent people skills. Organization is the most important skill you should have as a 

production coordinator, no matter which industry. The ability to multitask is critical as in many 

positions one will have to handle multiple schedules at once, or schedules that must coincide 

with each other. Time management is another important organizational skill to have. On top 

of these the following skills are valued: 

o Strong understanding of industry market and conditions 

o Working knowledge of technical software that is specific to the industry 

o Analytical and problem-solving skills 

o Excellent verbal and written communication skills 

o Sharp business acumen and financial projection 
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o High regard for quality assurance 

o Strong organizational and time-management skills 

o Willingness to continue learning to ensure understanding of current production 

 

The ideal candidate for the role: 

o Is well organized with the ability to prioritize; even in difficult situations, 

functions efficiently and responds effectively to changes or problems; 

o Has analytical skills and an eye for detail, are process driven and always looking 

for improvements; 

o Is a team player in achieving constructive collaboration across 

functions/departments; 

o Can communicate effectively with coworkers, as well as external stakeholders. 

 

 

▪ The competencies developed by the position 

o Strong written and oral skills 

o Multi-tasking in a fast paced environment 

o Knowledge of Microsoft Office programs 

o Strong problem solving skills 

o Time management skills 

 

▪ Development prospects 

Some employers have a formal training scheme that will cover the production process, 

company policies and the job requirements. Large companies may offer graduate programmes 

which provide experience in different areas before you specialise. In smaller firms, one may 

learn on the job from more experienced colleagues. 

 

Employers require the manufacturing production coordinator to have experience in the 

industry and knowledge of supply chain management. Production coordinators can advance 

to the position from production or an inventory clerk position. 

Manufacturing production coordinators can work in any type of manufacturing industry such 

as food production, apparel, electronics or automobiles. Production coordinators should be 

familiar with the production methods, materials and final products in the industry. 

A young person would typically start off as a trainee and will gain experience in a number of 

different aspects of production management, such as materials management, inventory 

control, configuration analysis, production control and purchasing management. One can then 
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move on to become production supervisor or shift manager before becoming a production 

manager. 

The employee may decide to eventually pursue a more strategic role and become involved 

with long-term planning rather than day-to-day operations. There are also opportunities to 

move into general management. 

In larger organisations one may be responsible for production on a number of sites, and 

opportunities to set up and manage operations overseas may arise with multinational firms. 

Progression depends always on personal motivation and interest, as well as  career choices. 

The role varies significantly among different sectors, meaning it may end up specialising in one 

sector. 

Some employees may find that they are encouraged by the employer to complete a 

professional qualification, which can help with career prospects. There is also a need to 

continually update your knowledge and experience as new systems and processes become 

available. 

 

 

▪ Related occupations 

The job of production coordinator develops a broad base of skills which can be applied in any 

industry however for the manufacturing sector the related occupations are: 

 

o Production dispatcher 

o Quality assistant in production 

o Shipping, receiving, and traffic clerk 

o Material handler 

o Computer Control Programmer/Operator 

o Industrial Technician 
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Supply chain industry (logistics) 

▪ Sector 

Logistics is in the primary industry sector. It is the commercial activity of transporting goods 

from the point of origin to the point of consumption. This is a complex operation involving the 

coordinating, moving, and housing of supplies. Logistics is an integral part of every material 

industry and will always be a necessity as long as goods are produced. 

Logistics and supply chain management is regional, national and global - it is everywhere. 

Without it, the wheels of industry and ultimately the economy would grind to a halt. Logistics 

is a key part of the economy, employing around 3% of the workforce in Bulgaria. 

 

▪ Description 

The size of the global logistics industry will increase of more than 7% till end of 2022. This 

growth in market size will be attributed to the rapid growth in the e-commerce industry, 

fuelled by increased penetration of high-speed internet and a rise in popularity towards online 

shopping. The digitization of the logistics industry will also have a significant influence on 

market growth. As the e-commerce industry continues to grow, so too will the demand for 

logistics services, which will act as a steady driving force for the logistics industry over the next 

few years. 

 

▪ The most representative jobs in the industry 

The management of logistics is perhaps the “face” of supply chain management, concerned 

as it is with the actual movement of materials, goods and just as important, but rarely 

mentioned, information. Jobs in logistics can range from manual, such as warehouse 

operatives and truckies, through clerical, like transport administration, supervisory and 

managerial, to senior management positions. Some of them are: 

 

● Logistics Specialist 

● Supply Chain Manager.  

● Warehouse worker 

● Warehouse Administrator 

● Transportation Analyst.  

● Logistics Engineer.  

● Inventory Manager.  

● Procurement Manager.  

● Customer Service Representative. 

 

https://www.technavio.com/report/global-logistics-market-analysis-share-2018
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▪ The main skills highlighted by the industry 

As in any other industry in 21 century the appetite for learning new skills, alongside project 

management and team working skills are essential for logistics as well. 

 

Below are top 10 skills required by industry: 

1. Be customer focused: 

The end customer is always the focus in Logistics.  It is customer focus that is a key driver for 

the industry as consumers will always expect goods in a timely and efficient way.  The major 

logistics companies are continuously looking at ways to improve customer relationships and 

increase customer satisfaction. 

2. Be organised: 

Logistics companies are incredibly organised.  Successful people in logistics have the ability to 

plan, schedule and deliver goods on time.  Poor organisation can lead to increased costs and 

dissatisfied customers. 

3. Be solution orientated: 

Problems will always occur in logistics.  Successful people will be solution orientated and look 

to minimise problems before they happen and are quick to respond if they do happen.  They 

apply logic to situations and look at many possible solutions to problems. 

4. Conflict management: 

At the heart of logistics is the people and sometimes coordinating a lot of people can cause 

conflict. A successful logistics worker will look to minimise conflict and help with solutions 

where needed. 

5. Be a Team Player: 

Logistics companies are always goal orientated.  A logistics worker will have to work with a 

large and diverse range of people in order to achieve these goals.  Therefore, solid teamwork 

skills are essential. 

6. Be a People Person: 

Throughout a logistics worker’s career, they would have to meet, work with and rely on a wide 

range of people. To do this effectively they must have strong relationship building skills. 

7. Embrace new technology: 

Technology affects everybody and this is especially true in the logistics sector.  With 

companies looking to remain competitive, the introduction of new technology in especially 

relevant in this sector.  This gives people excellent opportunities to increase their skills as time 

moves on. 

8. Be accountable: 

“A chain is only as strong as its weakest link” Everybody in the logistics team will have an 

important role to play regardless of job title or pay scale.  By being accountable and 

responsible for their work, a successful logistics worker can have a massive effect on the team 

and company. 
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9. Be results driven: 

The majority or workplaces are target driven these days and logistics is no 

different.  Successful employees look to exceed their targets but also have to continually 

improve their work process to achieve these results more efficiently. 

10. Be innovative: 

Logistics companies depend on workers who can innovate and make the old ways of doing 

things better.  This is one of the reasons why logistics is an exciting sector to work in because 

the work is continually evolving, and never gets stale! 

 

▪ Recruiting areas 

With the governments investing billions into the EU's transport infrastructure, skilled workers 

are in high demand in this growing industry. This sector, especially warehousing, grows 

dramatically in Bulgaria during past 10 years. All types of jobs are in high demand. Starting a 

career in logistics is a great opportunity for a young person to get a stable, well paid job. 

Recruiters are keen to employ fresh talent to help solve some of the biggest issues in the 

sector. All positions are posted on the biggest job board in Bulgaria jobs.bg  

 

 

▪ Training 

To work in a warehouse or in the logistics industry, there is a certain level of technical 

knowledge and competence required in order for one to be a successful member of the team. 

And usually this is the employer that provides the training needed for the specific work. 

There is an increasing demand for skilled and trained warehouse and logistics employees, so 

whether a young person is looking for a new job opportunity or looking to expand the existing 

warehouse team, the right training is crucial. 

Training is essential for new employees to help them understand the wider context of their 

work and be able to complete their work in the most effective and efficient way possible. 

Similarly, regular, relevant, personal development training is important for existing employees 

to help them gain the knowledge and qualifications for the advancement of their career but 

also to improve the performance of the whole team. 

As training regarding the warehousing and logistics industry can be quite complex, training is 

most suited to be covered in a manageable amount of time over a long period, rather than a 

short intense course. This allows workers to continue their practical job role while advancing 

their knowledge at a dedicated time each week. Online logistics courses are a particularly 

popular option as they allow an employee to train in whatever environment suits them. 

 

▪ Perspectives 

Logistics has only recently emerged as a major economic sector in its own right, playing a key 

role in the global economy. The logistics industry is currently undergoing a transformative 
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change. Consider how Uber now delivers food, electric cars are replacing fuel-based vehicles, 

and flying cars are almost a reality. Technology is also transforming the logistics industry by 

enabling drone delivery. These futuristic solutions primarily benefit end customers and 

individuals. However, corporate logistics functions still struggle with transparency issues, high 

cost, manual effort, lack of trust, and challenged by real-time data availability. Most logistics 

executives focus on dealing with crises, disruption, and technology. 

On the other hand, Covid 19 pandemic leaded to heavily increased demand for delivery 

services. It was announced that Amason.com only is looking to hire 150 000 workers in their 

logistic hubs in Europe for 2022. For workers this industry provides good sense of job security. 

For young people who would enter it can be an opportunity for long term stable career. 

 

▪ Wages evolution 

Offering a broad range of positions, many jobs available, salaries on the rise, along with 

increased recognition by companies: the logictics/supply chain industry has become very 

attractive. But there is still one big hurdle to overcome: becoming a “mainstream” industry to 

attract the attention of young people. 

 

▪ The main advantages and disadvantages 

Even though the logistics/ supply chain industry is appreciated by the people who are familiar 

with it, it suffers from serious under-recognition, which makes recruiting talent harder. The 

supply chain therefore isn’t meeting its audience of young people looking to start their career 

although working conditions and salary ranges are as good as in many other sectors of 

industry. The attractiveness of jobs in logistics depends strongly on the quality of the jobs in 

this sector. Job quality is a multidimensional concept that covers many different aspects, 

varying from wages, formal training and (flexibility in) working hours to health implications of 

work, work autonomy and the meaningfulness of work. Workplace safety issues can be a 

matter of life and death for employees in the supply chain. 

In Bulgaria employers have a legal responsibility to provide staff with the necessary 

information, instruction, training and supervision relating to their role. 

The Bulgarian employment agency estimates the sector will create 5400 new jobs in 2022. 

38.46% of Logistics companies in Bulgaria declared the need to hire new labour in a Survey 

conducted in Jul 2021. Only 15.38% of employers in the sector have resorted to wage cuts, 

compared to an average of 19.42% for all industries during the COVID crisis.  

 

 

While there are many advantages associated with the logistics sector, there are also a variety 

of disadvantages as well. 

https://www.sciencedirect.com/topics/computer-science/logistic-function
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This can be globalization, technology, consumer evolution, legal aspects, or government 

policies. These aspects directly influence the logistics sector and may hinder its ability to 

thrive. Here are a few of the disadvantages pertaining to the logistics sector: 

1. Workload is fluctuating throughout the year. There are certain peaks associated to 

Festive seasons. 

2. Irregularities of delivery of goods may result in overtime work for the employees. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



141 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

Logistics Specialist 

 

▪ Sector/ industry 

Logistics is the commercial activity of transporting goods from the point of origin to the point 

of consumption. This is a complex operation involving the coordinating, moving, and housing 

of supplies. Logistics is an integral part of every material industry and will always be a necessity 

as long as goods are produced. 

The logistics industry has seen a revolution over the last 20 years, it is now a place where a 

young person can gain general experience, experience in leading-edge technology, use skills 

of innovation and develop people-management and leadership capabilities. 

A career in logistics and transport can bring to a young person excellent rewards, including the 

all-important opportunity to build a career. Few careers can give such early management 

responsibility and opportunity for a junior to shine. There is a real shortage of skilled managers 

in the profession. 

 

▪ Short presentation of the position 

The role of logistics specialist is to organize the storage and distribution of goods. To ensure 

that the right products are delivered to the right location on time and at a good cost. It may 

also be involved in transportation, stock control, warehousing and monitoring the flow of 

goods. 

Understanding the whole supply chain is important so that one can coordinate it effectively 

and liaise with suppliers of raw materials, manufacturers, retailers, and consumers. 

The logistics specialist will need to: 

⇨ Use IT systems to manage stock levels, delivery times and transport costs 

⇨ Use associated information systems to coordinate and control the order cycle 

⇨ plan vehicle routes 

⇨ Use specialist knowledge, such as mechanical-handling systems, to provide 

consultancy services 

⇨ Conduct daily telephone calls and / or communication by e-mail 

⇨ Maintain contacts with existing suppliers and actively seek new ones 

⇨ Order and coordinate the delivery of goods necessary for the activities of the Company 

⇨ Monitor the delivery time, as well as compliance with the agreed deadlines and prices 

⇨ You coordinate the conditions for delivery of the materials with the expedition 

organizations in the country and abroad 

⇨ Prepare reports and price offers 

⇨ You coordinate the payments by the Company to the suppliers 
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⇨ You represent the Company before customs and state authorities 

⇨ Perform other specifically assigned tasks related to the position. 

▪ Level of study 

Although many logistics companies are flexible about subjects of study, for some employers, 

a degree in logistics and/or transport/distribution management is an essential requirement. 

Only a small number of first-degree courses are devoted specifically to logistics and transport. 

However, a range of other subjects, such as business studies, economics, geography and 

planning, often incorporate relevant modules. 

Some employers prefer junior graduates, while others will consider experience and personal 

qualities in addition to qualifications. Entry without a degree or specific training has until now 

been common, but higher education qualifications may be increasingly wanted by employers 

as the sector develops. 

It is also possible to complete an apprenticeship in logistics and distribution. 

Bulgarian higher education also offers a growing number of Bachelor and Master degrees in 

logistics and supply chain management. 

 

▪ Average wages 

The salary levels depend on complexity of the responsibilities and volume of works that needs 

to be done. They go around average salary level country wise. 

There is a wide variance in salaries, and it is wise not only to consider the salary package, but 

also to look carefully at the opportunities to progress. Benefits with most companies will 

include health assurance, food vouchers and bonus. 

Some companies pay bonuses, which are often arranged to consider individual, departmental 

and group performance. They are generally in the range of 10% to 40% and can significantly 

enhance the basic pay. 

 

▪ Other advantages and drawbacks 

Hours of work may vary but generally they are around 40 hours per week. Companies that 

offer a 24-hour service may operate a shift system, which may involve weekend and evening 

work. 

Part-time work may be available and freelance work and self-employment on a consultancy 

basis is sometimes possible once experience has been gained. 

⇨ The working environment ranges from the office to the warehouse or shop floor, and 

dress standards reflect this. Office wear is most typical. 

⇨ This industry is fast moving, and work may be stressful. 

https://www.prospects.ac.uk/jobs-and-work-experience/apprenticeships
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⇨ The job attracts more men than women, particularly in storage and transport. 

However, the imbalance is slowly improving with increased graduate entry. Women 

are becoming better represented in management roles, especially in the retail sector. 

 

▪ Required training 

Which specific training is required for the job? 

Logistics jobs are open to all graduates, however any training in the following subject areas 

may help: 

⇨ business 

⇨ business with languages 

⇨ computing 

⇨ economics 

⇨ geography 

⇨ information systems 

⇨ management 

⇨ science 

⇨ transport, distribution, or logistics. 

Related work experience, such as warehousing, storage, retail or administration, could be an 

advantage and is relatively easy to obtain. Many large logistics companies run recruitment 

schemes for juniors, though competition for entry onto these schemes can be high. 

An alternative route is to move into logistics after beginning in another area of the supply 

chain, such as retail management or purchasing.  

 

 

▪ Necessary skills (prerequisites) 

Entering the profession as a junior is one of the best ways of gaining early experience, where 

the employer invests in young peole, providing training and development. This will typically 

include on and off the job training and project work covering customer service, finance, 

information technology, account management, marketing, operations and sales. 

A combination of the below skills is needed to progress in this role, where one will need broad 

based, general management skills as well as specialist technical ones: 

⇨ a logical and systematic approach to work 

⇨ good time management ability 

⇨ the ability to solve problems and make decisions, as well as think laterally and offer 

creative solutions 

⇨ commercial awareness and numeracy skills 
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⇨ some degree of IT literacy and the ability to handle electronic data 

⇨ the ability to manage change 

⇨ strong interpersonal skills and the ability to work well as part of a team, as well as 

manage people 

⇨ excellent communication skills, both oral and written 

⇨ negotiation and analytical skills 

⇨ a positive attitude to continued learning 

 

▪ The competencies developed by the position 

The job is complex with exposure to many stakeholders and a lot of daily challenges. Working 

as logistics specialist will help developing: 

⇨ Strong written and oral skills 

⇨ Multi-tasking in a fast paced environment 

⇨ Knowledge of Microsoft Office programs 

⇨ Strong problem-solving skills 

⇨ Time management skills 

 

▪ Development prospects 

Logistics jobs and supply chain jobs are plentiful for young people.  

Employers include third party logistics companies, organisations that sell directly to 

consumers (retailers and supermarkets) and logistics consultancies. 

After the start junior specialists can also pursue a career in: 

⇨ supply chain design and planning 

⇨ procurement and supply management 

⇨ freight transportation 

⇨ warehouse design and management 

⇨ distribution network design and planning 

⇨ inventory management and control. 

There is an increasing demand for young people who have the technical skills in mathematics, 

statistics, and operational research to help improve decision making and reduce costs in 

logistics. Roles in logistics and supply chain management can provide challenging and 

satisfying careers which typically combine the responsibility for 'day-to-day' operations with 

long term projects implementing major business changes.' 
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▪ Related occupations 

⇨ Warehouse Worker 

⇨ Transportation Analyst 

⇨ Inventory Specialist 

⇨ Procurement Specialist 

⇨ Customer Service Representative 

⇨ Logistics Consultant 

⇨ General Labourer 

⇨ Picker/Packer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



146 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

Freight forwarding industry 

▪ Sector 

Freight forwarding is the high-efficiency method of shipping goods from one destination to 

another by way of various transport carriers, including sea, air, rail and road. A freight 

forwarder is the go-between representative who acts as an intermediary between a shipper 

and the shipper’s preferred transportation service carrier. Though it is a secondary sector its 

importance increased significantly driven by globalisation of economy. 

 

▪ Description 

Freight forwarders assist on all levels of the shipping process, from the packing and storing 

stages, up to and including the intensive customs procedure. While forwarders do not 

physically move goods themselves, they are experts in the logistics of getting the goods in 

question from point A to point B, anticipating and avoiding any unnecessary pitfalls along the 

way. 

The principles of freight forwarding are premised on the efficient and cost-effective transfer 

of goods that are maintained in good condition throughout their travels. To accomplish this, 

freight forwarders become experts in managing the logistics necessary to ensure that goods 

arrive on time. Successful trade and shipping in expanding globalized markets means having 

the right tools at your disposal. 

Negotiating tariffs, customs regulations and being fluent in the requirements of shipping by 

land, sea, rail, and air, freight forwarders manage the risks and benefits of shipping both 

nationally and internationally using the latest advances in information technology. 

Having the knowledge and skills to navigate the regulations of freight forwarding is integral to 

ensuring the successful shipment and delivery of goods. Even as the knowledge of customs 

regulations is an important component, the successful transfer of goods through freight 

forwarding relies on its service industry. As such, freight forwarding depends on having the 

right people whose commitment to excellence and customer satisfaction ensures that goods 

reach their final destination in a timely and efficient manner. 

Here are some of the major benefits offered by a professional freight forwarder: 

● Successful, experienced freight forwarding companies will offer a strong network of 

business contacts. This will help in getting the best rates for individual shipping project 

and ensure that your goods arrive safely and securely in a timely manner. 

● Freight forwarders maintain a professional level of personal communication and 

customer service—they not only want business, but they also want to maintain the 

https://farrow.com/services/international-freight-forwarding/
https://farrow.com/services/international-freight-forwarding/
https://farrow.com/harmonized-system-tariff-hs-classification/
https://farrow.com/trade-regulation-tool/
https://farrow.com/reporting-tools/
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professional relationship in the long-term too. It is in your best interest to maintain an 

open and honest working relationship. The forwarder is responsible for handling the 

cargo: make sure that a client chooses a company that can trust, preferably one with 

great customer service and an established reputation within the industry. 

● In addition to the basic service of shipping, freight forwarders can assist with other 

aspects of the process, including packaging, storage, insurance, inventory 

management and import/export documentation.  

The freight forwarding market is expected to register a growth of more than 4% for 2022. The 

growth in international trade volumes is a major driver for the freight forwarding market. 

Moreover, the rise in trade agreements between countries is also contributing to the growth 

of the market. Asia-Pacific is the fastest growing and the largest market for freight forwarding, 

with the Chinese freight forwarding market holding the maximum share. 

Being non-asset based, the sector is facing high competition from other players in supply chain 

and technology-based companies, which are disrupting the freight forwarding market. The 

market is one of the sectors that were hit the hardest by the COVID-19 outbreak in 2020. With 

the lockdown in many countries and a major focus on the production of essential products, 

the volumes of air and ocean freight fell significantly in 2020. However, the market is now 

recovering, backed by the manufacturing and e-commerce industries, especially the air freight 

forwarding market, with significant thrust during the period, as reported by the International 

Air Transport Association (IATA) in January 2021. 

 

 

▪ The most representative jobs in the industry 

In a globalized market, freight forwarding entails the logistical arrangement, organization and 

monitoring of transported goods from a supplier and/or manufacturer to intended recipients, 

internationally. This includes: 

⇨ Tracking Shipments 

⇨ Filing Documents for Customs Clearance 

⇨ Warehousing 

⇨ Negotiating Freight Rates 

⇨ Scheduling Cargo Space 

⇨ Consolidating Freight 

⇨ Supplying Cargo Insurance 

The most representative jobs for the industry are: 

⇨ Freight Forwarder 
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⇨ Material receipt/ Packing coordinator 

⇨ Customer Service Coordinator 

⇨ Import Specialist 

⇨ International Freight rates specialist 

 

 

▪ The main skills highlighted by the industry 

The industry requires combination of skills among which: 

⇨ Thorough understanding of the principles and methods for moving goods by air, sea, 

train, or land 

⇨ Thorough understanding of clerical needs, policies, and processes involved in freight 

transport 

⇨ Excellent communication and interpersonal skills 

⇨ Excellent spatial and problem-solving skills as needed to combine and plan shipments 

⇨ Basic and complex math knowledge 

⇨ Effective negotiation skills 

⇨ Ability to identify process improvements and escalate suggestions to management 

⇨ Ability to work well under pressure and meet deadlines 

⇨ Effective organizational skills 

 

▪ Recruiting areas 

With the governments investing billions into the EU's transport infrastructure, skilled workers 

are in high demand in this growing industry. This sector grows dramatically in Bulgaria during 

past 10 years due to the global supply chain growth. All types of jobs are in high demand. 

Starting a career as a freight forwarder is a great opportunity for a young person to get a 

stable, well paid job. Employers are keen to employ fresh talent to help solve some of the 

biggest issues in the sector. All positions are posted on the biggest job board in Bulgaria 

jobs.bg.  

 

▪ Training 

Some larger companies offer special graduate training schemes and have specific on-boarding 

programs. A new hire typically spends two years working in different departments to get to 

know the whole business. As well as building up experience the person will often study for 

relevant professional qualifications during this time. 

If the employer is smaller company the training may be less structured. It will usually include 

an induction process followed by on-the-job training. 

External courses are available in a number of related areas and professional qualifications are 

also offered by various organizations. Several training courses on freight forwarding 



149 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

procedures, including export and imports for beginners, air cargo security and the basics of 

sea freight are available from Bulgarian chamber of Commerce. 

 

▪ Perspectives 

Freight forwarding market remains highly volatile, but the latest growth and forecasts show 

recovery is underway. 

The latest report, Global Freight Forwarding 2021, shows the post-Covid-19 global forwarding 

market is settling in to its recovery phase after dramatic contractions in 2020. 

The report’s latest market forecasts show that the market has begun its recovery, with 11.6% 

predicted growth for 2021 and expected growth of 5% from 2020-2025. 

Digital software trends and the race to provide the best combination digital services, freight 

handling capability and overall customer service are shaping the market as digital becomes 

the benchmark for services from start-up and established players alike. 

Freight forwarders can assist with the supply chain process on multiple levels including: 

● Customs Clearance 

● International export and import documentation 

● Insurance 

● Packing 

● Storage 

● Inventory management  

This brings additional value and broadens perspectives for the industry. Some of the positions 

offered are available for young people as the employer offer on the job trainings and do not 

have expectations for enhanced skills.  

 

▪ Wages evolution 

Offering a broad range of positions, many jobs available, salaries on the rise, along with 

increased recognition by companies: the logistics/supply chain industry has become very 

attractive. Starting salaries are around the average salary for the country and do not differ by 

region. There is still one big hurdle to overcome: becoming a “mainstream” industry to attract 

the attention of young people. Employers may also offer additional benefits such as a bonus 

scheme, company car and health insurance. 
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▪ The main advantages and disadvantages 

The work of employees in freight forwarding is very similar to the one in the transport sector 

and logistics and warehousing. Hours of work may vary but generally they are around 40 hours 

per week. Companies that offer a 24-hour service may operate a shift system, which may 

involve weekend and evening work. 

Part-time work may be available and freelance work and self-employment on a consultancy 

basis is sometimes possible once experience has been gained.  

The work cannot be perceived as hard per se however it is challenging and requires continuous 

learning. 
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Freight forwarder job profile 

 

▪ Sector/ industry 

Freight forwarding is the high-efficiency method of shipping goods from one destination to 

another by way of various transport carriers, including sea, air, rail and road. A freight 

forwarder is the go-between representative who acts as an intermediary between a shipper 

and the shipper’s preferred transportation service carrier. Though it is a secondary sector its 

importance increased significantly driven by globalisation of economy and the job of a Freight 

forwarder is becoming more and more important. 

A career in freight forwarding can bring to a young person excellent rewards, including the all-

important opportunity to build a career. Few careers can give such early management 

responsibility and opportunity for a junior to shine. There is a real shortage of skilled people 

in the area. 

 

▪ Short presentation of the position 

Freight forwarding reduces the stress of international shipping. It's an ideal role for an IT-

literate graduate in business, geography or languages. 

A freight forwarder is an agent who acts on behalf of importers, exporters or other companies 

to organise the safe, efficient and cost-effective transportation of goods. 

Computer systems are used to arrange the best means of transport, taking into account the 

type of goods and the customer's delivery requirements. The services of shipping lines, airlines 

and road and rail freight operators are used. 

In some cases, the freight forwarding company itself provides the service. 

Companies vary in size and type, from those operating on a national and international basis 

to smaller, more specialised firms, which deal with particular types of goods or operate within 

particular geographical areas. 

Activities vary depending on the type and size of employer but typically include: 

⇨ investigating and planning the most appropriate route for a shipment, taking into 

account the perishable or hazardous nature of goods, cost, transit time and 

security 

⇨ arranging appropriate packing, taking into account the climate, terrain, weight, 

cost and nature of goods and also the delivery and warehousing of goods at their 

final destination 

⇨ negotiating contracts, transportation and handling costs 
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⇨ obtaining, checking and preparing documentation to meet customs and insurance 

requirements, packing specifications, and compliance with other countries' 

regulations and fiscal regimes 

⇨ offering consolidation services by air, sea and road, ensuring cost-effective and 

secure solutions to small shippers who have insufficient cargo to require their own 

dedicated units 

⇨ arranging insurance and assisting the client in the event of a claim 

⇨ offering tailored IT solutions and electronic data interchange (EDI) connections 

⇨ arranging payment of freight and other charges or collection of payment on behalf 

of the client 

⇨ utilising e-commerce, internet technology and satellite systems to enable real-time 

tracking of goods 

⇨ arranging air transport for urgent and high-value freight and managing the risk 

door-to-door 

⇨ acting as broker in customs negotiations worldwide to guide the freight efficiently 

through complex procedures 

⇨ dealing with special arrangements for transporting delicate cargoes, such as 

livestock, food and medical supplies 

⇨ arranging courier and specialist hand-carry services 

⇨ maintaining communication and control through all phases of the journey, 

including the production of management reports and statistical and unit-cost 

analysis 

⇨ maintaining current knowledge of relevant legislation, political situations and 

other factors that could affect the movement of freight. 

At more senior levels, the role may also involve managing staff and overseeing activities within 

a department or specialising in a particular area, such as sea freight or air freight. 

 

▪ Level of study 

Not all employers require candidates to have a degree, with some preferring you to have 

practical experience in a related area. 

However, obtaining a degree may enable a young person to enter at a higher level or join one 

of the graduate training schemes offered by some of the larger employers. 

Useful degree subjects include: 

⇨ accounting or finance 

⇨ business or management 

⇨ business with languages 
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⇨ economics 

⇨ geography 

⇨ modern foreign languages 

⇨ supply chain management 

⇨ transport, distribution, or logistics. 

It is also possible to complete an internship in Freight forwarding Companies. 

Bulgarian higher education also offers a growing number of Bachelor and Master degrees in 

logistics and supply chain management. 

 

▪ Average wages  

The salary levels depend on complexity of the responsibilities and volume of works that needs 

to be done. They go around average salary level country wise. 

There is a wide variance in salaries, and it is wise not only to consider the salary package, but 

also to look carefully at the opportunities to progress. Benefits with most companies will 

include health assurance, food vouchers and bonus. 

Some companies pay bonuses, which are often arranged to consider individual performance. 

They are generally in the range of 10% to 20% and can significantly enhance the basic pay. 

 

▪ Other advantages and drawbacks 

Hours of work may vary but generally they are around 40 hours per week. Companies that 

offer a 24-hour service may operate a shift system, which may involve weekend and evening 

work. 

Part-time work may be available and freelance work and self-employment on a consultancy 

basis is sometimes possible once experience has been gained. 

⇨ The working environment ranges from the office to the warehouse or shop floor, 

and dress standards reflect this. Office wear is most typical. 

⇨ This industry is fast moving, and work may be stressful. 

⇨ The job attracts more men than women, particularly in storage and transport. 

However, the imbalance is slowly improving with increased graduate entry. 

Women are becoming better represented in management roles, especially in the 

retail sector. 

 

▪ Required training 

Freight forwarding jobs are open to all young people and especially graduates, however any 

training in the following subject areas may help: 

https://www.prospects.ac.uk/jobs-and-work-experience/apprenticeships
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⇨ business 

⇨ business with languages 

⇨ computing 

⇨ economics 

⇨ geography 

⇨ information systems 

⇨ management 

⇨ science 

⇨ transport, distribution, or logistics. 

Employers value pre-entry experience. It isn't essential that the experience is in freight 

forwarding as there are other relevant areas that can provide you with the required skills. This 

includes work that involves customer service, IT or planning skills, as well as general office 

work. This type of experience can be gained through part-time or casual work, or work 

shadowing with a relevant company. Related work experience, such as warehousing, storage, 

retail or administration, could be an advantage and is relatively easy to obtain. Many large 

companies run recruitment schemes for juniors.  

External courses are available in a number of related areas and professional qualifications are 

also offered by various organizations. Several training courses on freight forwarding 

procedures, including export and imports for beginners, air cargo security and the basics of 

sea freight are available from Bulgarian Chamber of Commerce. 

 

▪ Necessary skills (prerequisites) 

Entering the profession as a junior is one of the best ways of gaining early experience, where 

the employer invests in young people, providing training and development. This will typically 

include on and off the job training and project work covering customer service, finance, 

information technology, account management, marketing, operations and sales. 

 

A combination of the below skills is needed to progress in this role, where one will need broad 

based, general management skills as well as specialist technical ones: 

⇨ communication skills, to be liaising with a variety of people 

⇨ clarity in communication, as major problems could arise through inaccuracies 

⇨ organisational and planning skills 

⇨ teamwork, tact and good interpersonal skills 

⇨ sensitivity to culture and religion 

⇨ good geographical knowledge 

⇨ sound industry knowledge 

⇨ flexibility and the ability to adapt to changing circumstances 

⇨ problem-solving ability, particularly when working under pressure 
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⇨ accuracy and attention to detail 

⇨ numeracy and computer literacy. 

 

 

▪ The competencies developed by the position 

The job is complex with exposure to many stakeholders and a lot of daily challenges. Working 

as freight forwarder will help developing: 

⇨ Strong written and oral skills 

⇨ Multi-tasking in a fast paced environment 

⇨ Knowledge of Microsoft Office programs 

⇨ Strong problem-solving skills 

⇨ Time management skills 

 

▪ Development prospects 

Progression is often to the level of senior freight forwarder or senior export administrator, 

followed by export office manager or shipping manager. 

Some large export or import companies have their own freight forwarding staff. Career 

progression in such companies is likely to be limited due to the small size of the departments, 

and you may need to move employers in order to progress further. 

Vocational and professional qualifications will certainly help in career development.  

There is an increasing demand for young people who have the technical skills in mathematics, 

statistics, and operational research to help improve decision making and reduce costs in 

logistics. Roles in Freight forwarding can provide challenging and satisfying careers which 

typically combine the responsibility for 'day-to-day' operations with long term projects 

implementing major business changes. Freight forwarders work in the manufacturing sector 

at senior logistics management levels. With some of the larger organisations, career 

development may involve working overseas. 

 

 

▪ Related occupations 

The most representative jobs for the industry are: 

⇨ Freight Forwarder 

⇨ Material receipt/ Packing coordinator 

⇨ Customer Service Coordinator 

⇨ Import Specialist 

⇨ International Freight rates specialist 
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Facility management industry 

▪ Sector 

Facility management is a sector that incorporates many disciplines to ensure functionality, 

safety, comfort, and efficiency of the built environment by integrating people, process, place, 

and technology. Facility management contributes to the business's bottom line through its 

responsibility for maintaining what is often an organization's most significant and most 

valuable assets, such as property, equipment, buildings, and other environments that house 

personnel, productivity, inventory, and other elements of the operation.  

 

▪ Description 

The projection for global facility management market size id to grow with 80% by 2026.The 

same level of growth is also seen in Bulgaria. Only 10 years ago this industry simply did not 

exist. Now every business organisation, especially those that have own premises has this 

function.  Various factors such as surge in demand for cloud-based facility management 

solutions and rise in demand for facility management solutions integrated with intelligent 

software are expected to drive the adoption of facility management solutions and services in 

all industry sectors. A specific factor for Bulgaria is the fact that more and more Private 

Housing communities engage and contract qualified Facility managers or Facility management 

Companies to perform housekeeping services.  

Facilities management includes: 

⇨ Lease management, including lease administration and accounting 

⇨ Capital project planning and management  

⇨ Maintenance and operations 

⇨ Energy management 

⇨ Occupancy and space management  

⇨ Employee and occupant experience  

⇨ Emergency management and business continuity 

⇨ Real estate management 

There are two basic areas: Hard Facilities Management and Soft Facilities Management.  

● Hard FM deals with physical assets such as plumbing, wiring, elevators, and heating 

and cooling. 

● Soft FM focuses on tasks performed by people such as custodial services, lease 

accounting, catering, security, and groundskeeping. 



157 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

The Facilities Management industry is growing at a rapid pace and the roles of facility 

managers are broadening to encompass more responsibilities and skill sets. Facilities 

Management budgets and teams are becoming larger and more impactful as the built 

environment becomes more integral to the ways modern society conducts business, 

entertainment, and lifestyles. Here are a few social trends that are deeply rooted in and 

affected by facility management: 

⇨ Emergence of the “Internet of Things” 

⇨ Building Automation/Monitoring 

⇨ Employee Engagement 

⇨ Health, Wellness & Well-Being 

⇨ Evolving IT Infrastructure 

⇨ Evolving Real Estate Models 

⇨ Sustainability & Environmental Impact 

Facility management plays an important role in dealing with COVID-19 to create a safe work 

environment. This starts with sanitization. Facility managers need to evaluate janitorial 

schedules, daily cleaning practices, spot sterilization, and workplace-specific sanitization 

standards. For many facilities managers, building sanitization means exploring new products 

and practices that address COVID-19 specific concerns. The impact of COVID-19 for facility 

managers also extends to facility policies. FMs face the tedious task of re-educating employees 

and visitors about how to interact with the workplace consisting of everyone and everything 

in it. 

 

 

▪ The most representative jobs in the industry 

Facilities management can be defined as the tools and services that support the functionality, 

safety, and sustainability of buildings, grounds, infrastructure, and real estate. Even though 

Facility managers don’t always have similar titles, they share common roles within their 

respective organizations, including: 

⇨ Building Operations 

⇨ Security 

⇨ Grounds Management 

⇨ Planning 

⇨ Sustainability 

⇨ Project Management 

⇨ Space Planning 

⇨ Workplace Strategy 
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⇨ Real Estate Management 

All these jobs are in high demand all around as they are critical to proper business functioning, 

employee safety and satisfaction.  

 

▪ The main skills highlighted by the industry 

These are the 11 core competencies of facility management (per International Facility 

Management Association): 

● Occupancy and human factors 

● Operations and maintenance 

● Sustainability 

● Facility information and technology management 

● Risk management 

● Communication 

● Performance and quality 

● Leadership and strategy 

● Real estate 

● Project management 

● Finance and business 
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▪ Recruiting areas 

The Facility management is a relatively new industry sector and people come to it with many 

different degrees, from psychology to the humanities, but here are some popular starting 

points, matched with the appropriate certification program: construction, interior design, 

project management, energy management and sustainability, Business management. 

Recruitment usually goes through job boards and employment agencies/ private or public/ 

Prominent FM companies and experts are members of Bulgarian Facility Management 

Association (BGFMA) on which website open job opportunities can be found.  

BGFMA represents most of the leading companies which provide full FM services – technical, 

infrastructural, and commercial; others that provide real estate management services, as well 

as providers of individual services such as cleaning, IT, maintenance, and others. Some of our 

members are companies with large property portfolios, which had elevated facility 

management at senior corporate level, such as banks, insurance companies, large outsourcing 

companies and others. In-house facility managers, as well as property and asset managers are 

also members of the association. 
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▪ Training 

No specific training is required for this position however there are vocational training centres 

offering this type of additional qualifications. Additional certification in building maintenance 

would be a plus.  

 

▪ Perspectives 

Facility management has been evolving rapidly over the past several years, resulting in 

widespread changes to Bulgaria's industry. Facility management is undergoing a paradigm shift 

in the country as trends related to data, disruption, evolving amenities, and new workplace 

concepts are gaining traction and becoming more popular. 

The trends in Bulgarian but also in the European market are for a progression to bundled 

services and further toward the integrated facilities management approach. This offers a broad 

scope of services and longer-term contracts, adding value, driving better quality and 

economies of scale, and increasing the demand for outsourced services, where specialist 

expertise is required. 

The outsourced FM has been successfully used in various sectors, including the public sector, 

retail, professional services, healthcare, technology, logistics, manufacturing, and education. 

The areas that FM services look after varying widely and primarily depend on its type, the size 

of the company, and the sector in which it operates. This industry offers a wide variety of job 

opportunities for young people and long-term unemployed ones. 

 

▪ Wages evolution 

The salary levels depend on complexity of the responsibilities and volume of works that needs 

to be done. They go around average salary level country wise. 

 

▪ The main advantages and disadvantages 

The typical employee engaged in Facility management works a 40-hour week with occasional 

evenings and weekends as the job demands. The job is complex and requires multitasking and 

fast reactions. There might be emergencies like fire, electrical outage that might require an 

immediate response even on weekends.   
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Facilities coordinator job profile 

 

▪ Sector/ industry 

Facility management (FM) is a profession that encompasses multiple disciplines to ensure 

functionality, comfort, safety and efficiency of the built environment by integrating people, 

place, process and technology. The position of a Facilities Coordinator is responsible for 

ensuring the optimal working environment for all the organization’s staff members by 

providing full maintenance services of a given facility as well as promoting safety conditions. 

The individual in this position will likely report to the Facilities Manager. A Facilities 

coordinator may be employed in any sector, and duties can involve operations, technical 

services as well as property or asset management. Facilities coordinators are in charge of the 

maintenance of a building. This usually refers to the premises of a company, but it could be a 

residential building, too. They ensure that these buildings are safe and that all equipment and 

devices (e.g. garbage disposal) operate properly. 

 

▪ Short presentation of the position 

Facilities coordinators oversee all activities inside a building, making sure that health and 

safety standards are met and arranging for repairs when needed. They usually report to the 

facilities manager and the two of them work together in tracking expenses and coordinating 

with external vendors. In smaller buildings, these two roles could overlap. On the other hand, 

companies with multiple offices could hire one facilities coordinator for each building and one 

facilities manager to oversee them all. 

Facilities Coordinator duties include: 

⇨ Fixing minor issues in appliances or arranging for repairs when needed 

⇨ Ensuring compliance with health and safety regulations 

⇨ Removing hazardous materials from all areas accessible to employees and 

guests 

 

Responsibilities/ not limited to/ 

⇨ Arrange for regular maintenance of equipment and internal systems (e.g. 

heating system, alarms, security cameras) 

⇨ Check rooms and furniture to identify needs for repairs or renovations 

⇨ Restock office and kitchen supplies 

⇨ Design and oversee the schedule for cleaning and disinfecting the building 

⇨ Monitor activities that happen outside the building, such as proper waste 

disposal and recycling 

⇨ Fix minor malfunctions in office equipment 

⇨ Coordinate office and parking space allocation 
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⇨ Keep track of regular and ad-hoc facility expenses 

⇨ Conduct market research and compare costs and benefits when evaluating new 

vendors 

⇨ Maintain an updated record of invoices from external partners (e.g. suppliers, 

insurance agents, security guards) 

⇨ Research new services and appliances to facilitate operations 

⇨ Ensure compliance with health and safety regulations 

 

 

▪ Level of study 

The Facility management is a relatively new industry sector and people come to it with many 

different degrees, from psychology to the humanities, but here are some popular starting 

points, matched with the appropriate certification program: construction, interior design, 

project management, energy management and sustainability, Business management. The job 

can be performed by individuals with all type of background but with passion to do wide 

spectrum of tasks. Being handy also helps. 

 

▪ Average wages  

The salary levels depend on complexity of the responsibilities and volume of works that needs 

to be done. They go around average salary level country wise. 

 

▪ Other advantages and drawbacks 

The typical employee works a 40-hour week with occasional evenings and weekends as the 

job demands. The job is complex and requires multitasking and fast reactions. There might be 

emergencies like fire, electrical outage that might require an immediate response even on 

weekends.   

 

▪ Required training 

No specific training is required for the position of Facilities coordinator. However additional 

certification in facility management would be a plus. There are vocational training centres 

offering this type of additional qualifications. Usually to get hired for this job the work 

experience as a Facilities Coordinator or similar role helps best. 

 

 

▪ Necessary skills (prerequisites) 

The individual in this position must be coordinated, with quick thinking, organized and have 

excellent people skills. 
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⇨ Being able to use the following tools: Fire safety equipment; Heating and air 

conditioning systems; Electrical cleaning equipment; Financial planning 

software 

⇨ Strong knowledge of facilities management operations 

⇨ Familiarity with office equipment and security systems 

⇨ Hands on experience with facilities management software is a plus 

⇨ Understanding of safety regulations in offices 

⇨ Well-organized 

⇨ Sound judgement and the ability to think quickly during emergencies 

 

▪ The competencies developed by the position 

 

⇨ Strong communication skills 

⇨ Multi-tasking in a fast-paced environment 

⇨ Knowledge of Microsoft Office programs 

⇨ Strong problem-solving skills 

⇨ Time management skills 

 

▪ Development prospects 

As facility management evolves, so are its methods to support future generations with the 

skills and expertise to continue moving the industry forward It’s a big field with a lot of moving 

parts: 

Planning and Project Management 

Real Estate and Property Management 

Operations and Maintenance 

Environment and Sustainability 

Security and Emergency Preparedness 

Finance and Business 

Strategy and Leadership 

Communications 

Information Technology 

 

▪ Related occupations 

It’s about maintaining and improving quality of life in the built environment, managing 

systems and processes, integrating community, culture, business and technology. Some of the 

related jobs are: Maintenance assistant, Office administrator, Security administrator, Real 

estate coordinator and many more. 
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France 

Local context: Bastia, France 

 

At the last census (2018) we could find 17,698 active people with a job in the commune of 

Bastia against 15,519 in 2013. This represents 88% of the active population between 15 and 

64 years old but remains below the city average which reaches 89.4%. 

Among these workers there is a majority of employees (6,322), followed by intermediate 

professions (4,160), workers (3,441), executives and higher intellectual professions (2,123), 

craftsmen, shopkeepers, company managers (1,602) and finally farmers (50). 

In terms of the population aged 15 years or more with a job, according to status, there were 

18,077, of which 15,049 were employed and 3,029 were self-employed. Among the working 

population, 87% have an open-ended contract or are part of the public service, compared with 

85% in the average city; 10.3% have a fixed-term contract, compared with 9.6% in the average 

city; 1.5% are on an internship, compared with 2.3% in the average city; and 1% are in 

subsidized employment, which corresponds to the average for other cities. Finally, 0.3% are 

temporary workers compared to 2.1% in the average city. 

Among non-salaried workers, 67.4% are self-employed compared to 59.3% in the average city, 

32.3% are employers compared to 39.1% in the average city and 0.3% are family helpers 

compared to 1.5% in the average city. 

The number of unemployed was 2,419, which represents 12% of the active population 

between the ages of 15 and 64 and is therefore above the city average of 10.6%. 

It can be noted that the number of unemployed has decreased in recent years for both men 

and women, it was located at 2,696 in 2013. However, the share of women among the 

unemployed has remained the same at 54.7% since 2008. 

The unemployment rate is particularly high among young people since 32.3% of 15–24-year-

old are unemployed compared to 11% of 25–54-year-old and 5.4% of 55–64-year-old. 

Finally, there are 9,681 inactive people, i.e. 19.9% of the population, well above the city 

average of 13.9%. Of these, 15.6% are retired or pre-retired, compared to 37.1% on average 

in the cities, 30.5% are trainees and students, compared to 33.3% on average in the cities, and 

53.8% are people without any professional activity and who do not fall into the category of 

retired people or students or trainees, compared to 29.6% on average in the cities. 

The effects of the crisis due to the coronavirus on the activity of companies are very different 

according to the sectors. Indeed, since March 15, 2020, with periods of confinement and/or 

curfew, many sectors have been affected in France either by complete or partial stoppages, 
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or by decreases in activity. These sectors include accommodation, catering, transport, 

tourism, aeronautics, events, cultural and recreational activities. 

In 2021, among the main recruitment centres in Bastia, there were 7080 employment 

projects, including 626 for positions as waiters in cafés and restaurants, 423 for positions as 

salaried farmers and agricultural workers, 348 for assistants, apprentices and multi-skilled 

kitchen workers, 288 for hotel employees and 257 for cooks. 

There were also 34% of recruiting establishments compared to 33% in 2020, 7080 recruitment 

projects compared to 6662 in 2020 and finally 49% who are having difficulties hiring compared 

to 52% in 2020. 
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Manufacturing industry 

▪ Sector 

The manufacturing industry belongs to the secondary sector, which includes all activities 

involving the more or less elaborate transformation of raw materials. 

 

▪ Description 

The manufacturing industries are industries of transformation of goods, that is to say mainly 

industries of manufacture for own account but they also concern the repair and the 

installation of industrial equipment as well as operations in subcontracting for a third 

principal. 

As a result of the Covid-19 pandemic and containment measures, the manufacturing industry 

is facing the most severe crisis since the post-war period. According to the National institute 

for statistics and Economic studies (France), the value-added in the volume of the French 

manufacturing industry falls by 11.9% between 2019 and 2020. The health crisis is halting the 

momentum of French manufacturing, which had been growing at around +2.0% each year 

since 2017. The importance of the decline in 2020 is similar in the main European countries: 

Germany (-10.5%), the United Kingdom and Spain (-10.8%) and Italy (-11.4%).  

In 2020, 2.8 million employees work in the manufacturing industry, representing 11.0% of all 

salaried employment. In the very difficult economic context linked to the health crisis, salaried 

employment in the manufacturing sector has fallen by 1.3%, i.e., 35,300 fewer jobs. The 

dynamic has been interrupted: for two years, this sector had been creating jobs again (+23,000 

between 2017 and 2019). 

 

▪ The most representative jobs in the manufacturing industry 

With 235,000 companies working in this market, the French industry is ranked 3rd in Europe 

and 5th in the world. It is composed of the extractive industry (extraction of mineral products) 

and the manufacturing industry which is the most important of the two because it includes 

the food industry, clothing, woodworking, metallurgy, the automotive industry, the 

manufacture of computer, electronic and optical products. 

The industry's professions are therefore involved in all these sectors and are therefore quite 

varied : Welder, Boilermaker, Metalworker, Fitter, Turner, Milling Machine, Cable fitter, 

Pipefitter, Sheet metal worker, Packaging agent, Maintenance technician… 
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▪ The main skills highlighted by the industry 

The professions of the manufacturing industry being relatively numerous, the competences 

which it is necessary to hold are also rather vast but certain competences are needed by all of 

them : 

⇨ Personal flexibility, communication and cooperation 

⇨ Learning one or two specific technical roles 

⇨ General attention to safety procedures and production 

⇨ Attention to detail, reliability, self-control 

⇨ Initiative, persistence, and independence 

 

▪ Recruiting areas 

Among the professions that are recruiting the most without a lot of qualifications, we can find 

workers in the food industry. Still in the agri-food sector, food product salespeople are in 

second place in the ranking of the most recruited profiles. They are followed by workers 

operating cutting, metal removal (screw-cutting) or forming machines (stamping presses), 

metalworkers, locksmiths and assemblers, as well as handling workers. 

▪ Training 

The jobs in this field are quite diversified and so are the qualifications, but for the jobs 

requiring the least amount of study, most of the time you only need to have a CAP (Certificate 

of Professional Aptitude) or a bachelor's degree in the field in which you want to specialize. 

On the other hand, the manufacturing industry also includes jobs that require specialized 

schools and several years of study, such as engineering studies (Master’s degree). This industry 

is accessible to different profile with different education background.  

 

▪ Perspectives  

Perspectives for the future from the point of view of:  

⇨ Workers : Many jobs within this industry continue to recruit new workers in numbers 

and the prospects for professional development still seem to be good. 

⇨ Young people with a greater risk of marginalization(NEET/long term unemployed 

due to low attainment…) :  NEETs entering the manufacturing industry will have access 

to work that will open the door to many career opportunities due to the many job 

opportunities that do not necessarily require high educational qualifications 

⇨ Global industry perspective: The covid has had a strong impact on the French 

manufacturing economy and has caused a drop in its added value in volume, but some 

sectors such as the pharmaceutical industry are on the rise and the situation should 

improve in the coming years.  
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▪ Wages evolution 

 

Salaries at the beginning and at the end of the career for the professions requiring the least 

and the most qualifications: 

 

Packaging agent: The packaging agent receives a very modest salary at the beginning of his or 

her career: around the minimum monthly wage (1258€) for a first position. After a few years 

of experience, they earn an average of 1600€ per month during their career and up to 2000€ 

per month for the most experienced profiles. 

Boilermaker: A beginning boilermaker can earn a salary between 1,600- and 1,800-euros gross 

per month. With several years of experience, an experienced boilermaker can earn between 

2,000- and 2,400-euros gross per month as an employee in a company. It is also possible to 

work as a self-employed boilermaker and set your own rates 

Materials Engineer: The salary of a materials engineer is attractive from the very first job: 

around €3,000 on graduation. This salary is then largely increased until it reaches an average 

of 5000€ per month for an experienced profile and even 7500€ at the end of the career. 

 

▪ The main advantages and disadvantages 

 

Most of the professions in this industry are characterized by advantages such as: 

⇨ Easily accessible jobs: numerous recruitments with a low level of diploma 

⇨ Good prospects for professional development, even for the least qualified profiles 

⇨ Use of ILTs use of ILT to facilitate missions and technical gestures 

 

But also disadvantages: 

⇨ Working conditions are sometimes difficult: sedentary, repetitive movements, noise, 

heavy loads, postures... 

⇨ The salary level is not very high at the beginning of the career 
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Production operator job profile 
▪ Sector/ industry 

The production operator is a part of the manufacturing industry. It can be found in various 

sectors, most of which are mass-produced. He/she will fit into one of the fields of the 

manufacturing industry such as the food industry or the manufacture of capital goods. 

Some examples of sectors: automotive, furniture, aeronautics, food, textiles, etc. 

 

▪ Short presentation of the position 

A production operator is an industrial occupation. The main mission of the position is to 

ensure the quality of the finished product and the feasibility of the output process.  

He/she is in charge of one stage of manufacturing a product: cutting, assembly or packaging.  

He/she is required to use complex specialised machines and software. He/she ensures that it 

operates safely. He/she reports any anomaly concerning his/her workstation or defect in the 

quality of products or raw materials.  

The production operator ensures that the production rate is maintained by meeting his or her 

target rate and by ensuring that his or her section is supplied with raw materials or products 

to be processed. 

 

The main tasks of a production operator are to: 

⇨ Participate in the manufacture or finishing of the product 

⇨ Feed the production line 

⇨ Check and packing the products 

⇨ Maintain and clean the work area 

⇨ All this while ensuring compliance with health and safety rules. 

 

▪ Level of study 

 There is no standardised training path to become a production operator. On the contrary, 

each sector of activity has its own diplomas, obliging the candidate to choose his specialisation 

during his studies. 

 

The minimum level of education required for the position of a production operator is 

Certificate of Professional Aptitude giving them a qualification as a skilled worker or employee. 

This position is also open to high-school graduates.  

For example, a CAP (vocational training certificate) in industrial systems operation, with the 

option of food processing, may be of interest to people wishing to work in the food processing 

industry.  

 

Some technical sectors (e.g., aeronautics) require applicants to have a high school level 

(Baccalaureate or equivalent) qualification.  
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Moreover, the level of study also depends on what the company is looking for. In these times 

of the Covid-19 pandemic, it is increasingly difficult for companies to find the qualified 

employees needed to allow their business to thrive. Thus, some business leaders are looking 

for employees with soft skills and technical competencies that allow them to adapt to the 

business and its missions.  

 

▪ Average wages  

A production operator receives a very modest salary at the beginning of his or her career: 

around the minimum monthly wage (1258€) for a first position. 

 

Afterwards, on the other hand, the packaging agent's salary increases significantly. After a few 

years of experience, they earn an average of 1600€ per month during their career and up to 

2000€ per month for the most experienced profiles. 

After several years of experience, the salary can increase up to 1600€ per month. In order to 

reach higher salaries, it will be necessary to progress to higher hierarchical positions.  

 

Depending on the company, the employee may receive bonuses and be paid over 13 or 14 

months. 

 

▪ Other advantages and drawbacks 

Advantages:  

⇨ A low level of diploma required: rapid professional integration 

⇨ Good prospects for professional development 

⇨ Concrete and observable results  

⇨ Numerous and rapid advancement opportunities  

 

Drawbacks: 

⇨ Working conditions that are sometimes difficult: sedentary lifestyle, repetitive 

movements, etc. 

⇨ An unattractive salary level, especially at the beginning of the career, regarding the 

level of requirement 

 

 

▪ Required training 

Training is required for this position. Training takes place before taking up the post to enable 

the new employee to acquire all the necessary gestures and reflexes.  

Generally, specific studies allow the agent to be trained in the prerequisites before being 

allowed to take up the post. 
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▪ Necessary skills (prerequisites) 

The main skills expected in this position are :  

⇨ Be rigorous, diligent and meticulous 

⇨ Work in a collective environment 

⇨ To be manual 

⇨ Ability to concentrate 

⇨ Good physical condition  

⇨ Stamina 

 

 

▪ The competencies developed by the position 

The production operator will learn to be versatile and dynamic to apply instructions rigorously 

and adapt to multiple tasks. Although perfectly autonomous in the execution of his work, 

he/she will necessarily learn to show a great sense of collaboration. 

He/she will develop many of the technical skills needed for the job such as  

⇨ ensuring the safety of the workstation 

⇨ maintaining the machines 

⇨ adapting your activity to the use of robots, robots, tools and digital interfaces 

⇨ developing digital skills 

⇨ respecting the rules of quality, hygiene, safety and environment. 

 

▪ Development prospects 

The professional development of the production operator is essentially hierarchical. 

With experience, he/she acquires managerial responsibilities by becoming a team manager. 

Eventually, he/she can acquire the responsibility to manage the production. Additional 

training in management and/or information technology is sometimes required. 

 

▪ Related occupations 

⇨ Machinists 

⇨ Forge operator 

⇨ Production line operator 

⇨ Surface treatment technician 

⇨ Machining operator 
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Building and civil engineering industry 
▪ Sector 

It is an activity of the economy that is part of the secondary sector - transformation of raw 

materials - and the tertiary sector - services such as architectural plans, design, etc. 

 
▪ Description 

The economic sector of construction, called "building and civil engineering" (BTP) in French-

speaking, includes all activities related to the design and construction of public and private 

buildings, industrial or not, and infrastructures such as roads or pipelines. It is one of the 

leading sectors of economic activity. 

The building and public works sector represents a total turnover of approximately 150 billion 

euros (2019), of which 128 billion in metropolitan France and 22 billion in exports or in the 

French overseas departments and territories.  

Due to the Covid-19 crisis, the building market has seen a sharp drop-in activity, to -15.2%, 

due in particular to the strict containment of March 2020 and the almost total stoppage of 

construction sites, especially in new construction. 

However, according to the latest figures released by Pôle emploi, hiring intentions in the 

construction sector are up sharply compared to 2019. With an increase of +21.7%, it is the 

sector that "shows the strongest increase in hiring intentions," says a press release. 

 

▪ The most representative jobs in the building and civil engineering industry 

The construction sector brings together many professions, since for any construction 

operation, a contract is signed and studies are carried out. This is the domain of project 

managers, design engineers and technicians who size the works, draw up detailed plans, 

define the construction methods and calculate the cost of the works. On the construction 

sites, the workers are in the majority. They are responsible for the structural work (masonry, 

formwork, framing, etc.) and for the finishing work once the structure is in place (heating, 

electricity, plumbing, etc.). 

However, the building trades are the focus of significant recruitment tensions, with nearly 7 

out of 10 companies anticipating difficulties in recruiting 

 

 

▪ The main skills highlighted by the industry 

The professions of the manufacturing industry being relatively numerous, the competences 

which it is necessary to hold are also rather vast but certain competences are needed by all of 

them : 

⇨ demonstrate physical stamina 

⇨ know how to work in a team, and apply strict instructions 
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⇨ possess versatile knowledge in the world of construction 

⇨ be able to withstand the vagaries of the weather 

⇨ master the different tools of the site 

⇨ know the safety standards and respect them 

 

▪ Recruiting areas 

Recent studies on recruitment tensions show that all trades in the sector are affected by 

difficulties: carpenters, bricklayers, unskilled workers, construction engineers, surveyors, etc. 

Most of them require little or no qualifications and could therefore be interesting for the 

young people targeted in Global-Local project. 

 

 

▪ Training 

There is no training required to join most of the jobs in this field but a basic knowledge in the 

building obtained through an initial training allows an easier access to a career evolution 

towards a specialized and less demanding position 

 

 

▪ What are the perspectives in this industry? 

Perspectives for the future from the point of view of:  

⇨ Workers : Most of the jobs in this sector are looking to hire, so they often have access 

to a stable job that can evolve over the years 

⇨ Young people with a greater risk of marginalization (NEET/long term unemployed 

due to low attainment…) :  NEETs entering the construction sector will have access to 

work that will open the door to many career opportunities due to the many job 

opportunities that do not necessarily require high educational qualifications 

⇨ Global industry perspective: The covid has had a strong impact on the French 

construction sector and has caused a drop in its added value in volume, but since the 

last census, hiring intentions are even higher than before the crisis, which seems to 

indicate that the situation should improve in the coming years 

 

 

▪ Wages evolution 

Salaries at the beginning and at the end of the career for the professions requiring the least 

and the most qualifications: 

⇨ Construction worker : Located at the base of the site's hierarchy, the labourer receives 

a salary around the minimum wage (1258€) at the beginning of his career, which 

increases with experience to an average of 2000€ per month during his career. 
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⇨ Foreman : The salary of a foreman increases significantly with experience: from 1600€ 

per month for a first position, it reaches an average of 3000€ per month in the course 

of a career. 

⇨ Building and Public Works Engineers: The salary of a works engineer increases with 

years of experience. Thus, if it is around 2700€ on average for a first position, it 

increases strongly thereafter and approaches 8000€ monthly at the end of the career. 

 

▪ The main advantages and disadvantages 

Most of the professions in this industry are characterized by advantages such as: 

⇨  Easily accessible jobs: numerous recruitments with low level of diploma 

⇨ Good prospects for professional development, even for the least qualified profiles 

⇨ Many professions are evolving due to technological and digital advances.  

 

But also disadvantages: 

⇨ Working conditions are sometimes difficult: sedentary, repetitive movements, noise, 

heavy loads, postures... 

⇨ The salary level is not very high at the beginning of the career 

⇨ Because of the work sites spread all over the territory, frequent travel is often 

necessary 
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Construction coordinator/supervisor job profile 

▪ Sector/ industry: The construction worker is part of the building and civil engineering.  

 

▪ Short presentation of the position 

The construction coordinator is a supervisor on the construction sites. Throughout a project, 

he or she is responsible for ensuring the proper execution of the work by all the external 

service providers selected. 

The construction coordinator exercises a complex and complete profession. Indeed, he or she 

needs to ensure contact and fluid communication between all the service providers for the 

project and coordinate the work under the authority of the construction site responsible.  

The management of the construction work is also an important task. The coordinator needs 

to daily manage the technical resources, human and financial resources to ensure the project 

progresses smoothly.  

He is the guarantor of the perfect execution of the project from the establishment of the 

action plan to the delivery to the client according to the safety rules and the required 

deadlines. 

 

▪ Level of study 

The job of construction coordinator is accessible with a specialised BTS diploma (2 years of 

higher education) or an engineering school diploma (between 3 and 5 years of higher 

education) 

However, it is possible to access to the profession by gaining specific experiences in this field. 

A vocational baccalaureate in the field of building and civil engineering can facilitate the 

evolution towards a job with higher responsibilities. 

 

▪ Average wages 

A starting construction supervisor will receive a median salary of €40,600 gross per year. This 

will represent a net remuneration of 2605 euros before tax. An employee with more than 3 

years of professional experience will receive an average salary of 44660 euros gross per year. 

This corresponds to a net salary of 2866 euros. Finally, an expert works supervisor (more than 

10 years' experience) will be paid a gross salary of approximately 54851 euros, which will 

become an average net salary of 3520 euros before taxation. 

 

▪ Other advantages and drawbacks 

 

Advantages: 

⇨ Well-paid job: it is possible to get a very comfortable salary thanks to the experience 

and years of service of the employee. 

⇨ Constant contact with many people engages in your project 
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⇨ Supervise a team (team management) 

⇨ A wide variety of tasks: no monotony 

 

Disadvantages: 

⇨ Sometimes difficult working conditions: physical effort, noise, subject to weather 

conditions 

⇨ Being on the road regularly : sometimes travel could last for several days and the tasks 

could require to work on the weekends, national holidays or during the night 

⇨ As a team manager, the work requires organisational skills and conflict management 

competences: problems could appear and could be challenging for you, your team and 

your project 

⇨ Intense and exhausting workload 

 

▪ Required training 

To access to this position, it is advice to follow a scientific cursus during high school, to obtain 

a specific diploma around industrial science and technology (civil engineering specialisation is 

also very relevant). 

A higher education is required during at least 2 years, to collect a diploma (BTS/DUT) in 

building  or civil engineering. The position could also be accessible with a diploma from 

engineering schools specialising in building and civil engineering. This type of diploma requires 

5 years of higher education in engineering schools). It could be also great to accompany the 

diploma with work experience through internship or work-study program.  

 

 

▪ Necessary skills (prerequisites) 

⇨ Interpersonal skills : the coordinator is always in contact with many people (work team, 

service provider, direction…) 

⇨ Project management skills specific to the building and construction sector 

⇨ To be a true technician, i.e., have the managerial and technical skills specific to the 

field, and know how to implement them.  

⇨ financial management skills : budget management and accounting 

⇨ organisational skills: team work 

 

▪ The competencies developed by the position 

The coordinator develops management competences because he/she is responsible for the 

smooth running of the site and must ensure that the commitments defined in the contracts 

with the various service providers are respected.  

⇨ Organisational and logistic skills 

⇨ Human resources 
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⇨ Team management 

⇨ Ability to set up an implementation plan and deliver on it 

⇨ Language abilities 

⇨ interpersonal skills 

 

▪ Development prospects 

The construction coordinator already has one of the highest titles among the jobs available on 

construction sites. However, several developments are possible and can be achieved through 

professional experience and seniority. 

With time and experience the coordinator could work on larger projects (construction sites, 

which requires international travel.) and manage larger teams of service providers.  

After gathering a larger experience, the coordinator can access the higher title in the field, 

which is the title of construction site director/responsible.  

Finally, the construction site responsible may also be promoted to jobs directly related to 

support functions. These positions are more administrative in scope and the works 

coordinator who moves in this direction will therefore become an administrative and financial 

manager with more important managerial tasks. 

 

▪ Related occupations 

The works coordinator is hired by public and private construction companies. He can be hired 

in different fields road networks, army, landscaping and gardening sector, maritime and fluvial 

transport… 
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Catering industry 
▪ Sector  

The restaurant industry depends on the tertiary sector. This sector is composed of the 

commercial sector, which includes the restaurant industry, and the non-commercial sector 

 
▪ Description 

The commercial restaurant sector is a key player in the French economy. Three-quarters of 

the market is operated by independents and 90% by small businesses. The different segments 

of the commercial catering industry are traditional restaurants, fast food restaurants, drinking 

establishments, cafeterias and caterers. In recent years, commercial catering has been 

confronted with the emergence of alternative food channels, which now account for 15% of 

catering expenditure: fast food offers in bakeries and delicatessens, and in supermarkets, 

home delivery platforms. 

The sector lost 237,000 employees between February 2020 and February 2021, in the midst 

of the Covid-19 crisis, whereas it had gained an average of 50,000 in the previous two years. 

President Emmanuel Macron has indicated that 110,000 jobs are to be filled in the sector. The 

employers' association, although it does not have a reliable estimate, does not hesitate to 

speak of 150,000 to 180,000 jobs that have not yet been filled. 

 

 

▪ The most representative jobs in the catering industry 

 

The construction sector brings together many professions, some of them require a specific 

training as to be a pastry chef, chef or restaurant manager but many of them as waiter, 

barman, clerk can be practiced without specific training.  

 

 

▪ The main skills highlighted by the industry 

The professions of the manufacturing industry being relatively numerous, the competences 

which it is necessary to hold are also rather vast but certain competences are needed by some 

of them : bartender, head waiter, chef, food retailer, kitchen clerk, waiter, caterer 

 

▪ Recruiting areas 

Due to the crisis of the covid several trades of the industry are currently looking to recruit : 

⇨ Kitchen assistants: kitchen assistants can learn the job without a diploma. In this case, 

they are entirely taken in charge by the boss or the chef, who will take care of their 

complete training.  
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⇨ Fast food employee: Fast food doesn't require a degree per se, and advancement is 

rapid. It is not uncommon for an employee to be promoted to the position of manager 

in less than a year. 

⇨ Head waiter : The profession of head waiter is well integrated into the job market. 

Indeed, gourmet restaurants need to have many catering specialists. 

⇨ Coffee shop/restaurant waiter : It is a job that does not necessarily require training 

and the latest study by Pôle emploi on "manpower needs" in France reveals that 

companies were planning to hire in significant numbers 

 

 

▪ Training 

The training courses to enter the restaurant business are quite diverse and of different levels. 

You can study in prestigious cooking schools, hotel schools or management schools and follow 

3- or 5-year programs that will lead you to a high level of knowledge in gastronomy, but also 

follow a short and professional training. For example, you can validate a CAP cuisine, a 

professional license in the restaurant industry, a master's degree in restaurant management... 

 

▪ Perspectives  

Perspectives for the future from the point of view of:  

⇨ workers, As the covid situation in Europe appears to be improving, the job outlook for 

food service workers should brighten in the coming years 

⇨ young people with a greater risk of marginalisation(NEET/long term unemployed due 

to low attainment…) : The huge loss of employees caused by the crisis of the covid 

gives the possibility to young people with a greater risk of marginalization to find a job 

without difficulty and maybe to launch their career if they like this sector 

⇨ Global industry perspective : The impact of Covid-19 on the commercial restaurant 

industry remains significant. From January to July, compared to pre-Covid 19 activity, 

sales were down 45% and patronage was down 39%. 

A group of experts expects a "return to normal within two years": in 2022 "the overall 

market will resume its growth", with an increase in turnover of 21% compared to 2021, 

anticipates the market research specialist, while the level of 2019 should be recovered 

in 2023. 

 

 

▪ Wages evolution 

Salaries at the beginning and at the end of the career for the professions requiring the least 

and the most qualifications : 

⇨ Waiter : The salary of a waiter depends greatly on the establishment that employs him: 

between the SMIC and 1800€ gross monthly. 



180 
This project is funded with the support of the Erasmus+ Programme of the European Union. This 

publication reflects the views only of the author, and the commission cannot be held responsible for 

any use which may be made of the information contained therein. Erasmus+ /Grant Agreement 2019-

1-UK01-KA201-061960 

 

⇨ Restaurant manager: On average, the income of a restaurant manager is estimated 

between 2200€ and 3000€ for a first position, then increase with experience until 

reaching an average of 4000€ monthly during the career. 

⇨ Chef : The salary of a chef depends on the type of establishment that employs him/her. 

If it is between 2500€ and 3500€ per month in a traditional restaurant, it easily reaches 

4000€ per month in a starred restaurant.  

 

 

▪ The main advantages and disadvantages 

Most of the professions in this industry are characterized by advantages such as: 

⇨ Easily accessible jobs: numerous recruitments with low level of diploma 

⇨ The opportunity to work for prestigious establishments or abroad 

 

But also disadvantages: 

⇨ A wide range of hours: frequent work at dawn or late in the evening 

⇨ Sometimes physical job: standing up, speed, walking... 
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Waiter/Waitress job profile 
▪ Sector/ industry: The server is part of the restaurant industry.  

 

● Short presentation of the position 

The waiter is an essential part of the operation of a restaurant. In direct contact with the 

kitchens as well as with the customers, he/she is in charge of : 

⇨ welcoming and seating customers 

⇨ taking orders 

⇨ presenting the offer and making recommendations 

⇨ ensuring that the meal runs smoothly 

⇨ collecting payments 

⇨ clear and prepare tables. 

 

In case of dissatisfaction, he/she is the liaison between the customer and the management to 

find a compromise. 

 

 

▪ Level of study 

It is a profession that is accessible without a diploma or particular set of skills. The recruitment 

of beginners is therefore common in small to medium structures or fast-food chains. 

However, some establishments (especially high-class ones) require candidates to already have 

the basics offered by a specific course of study, notably: 

- CAP (Certificate of Professional Aptitude) and/or BEP (Certificate of Professional 

Studies) "Restaurant 

- CQP (Certificate of professional qualification) "Restaurant waiter(s)” 

- Professional title from the Ministry of Labour: "Restaurant waiter". 

 

 

▪ Average wages  

The salary of a waiter depends greatly on the establishment that employs him: generally, 

between the minimum wage (1258€) and 1800€ gross per month. 

To this must be added the tips left by the customers. These often constitute an important part 

of the income and have the advantage of not being subject to tax. 

 

▪ Other advantages and drawbacks 

Advantages: 

 

⇨ Easy professional integration: job still accessible without a diploma. 

⇨ Tradition of tipping, a non-taxable additional income. 
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⇨ Possibility to work abroad without too many difficulties 

 

Disadvantages:  

⇨ A wide range of hours: frequent weekend and evening work. 

⇨ Sometimes physical job: stand up position, speed... 

 

 

▪ Required training 

There is no required training, but it is necessary to be able to adapt to the diversity of the 

companies, the customers and the variations of the activity flows. 

 

▪ Necessary skills (prerequisites) 

The specificity of the waiter's job is its rhythm which alternates between racing against the 

clock and listening attentively to the customer. The candidate must therefore have both 

physical and relational qualities, such as 

⇨ dynamism and endurance 

⇨ a good presentation: friendliness, elocution, dress... 

⇨ versatility 

⇨ a solid resistance to stress 

⇨ an immediate memory 

 

 

▪ The competencies developed by the position 

Being a server allows you to develop skills in: 

⇨ Customer service: Knowing how to communicate with customers calmly, even in 

stressful situations, and knowing how to propose solutions to customers when they 

have problems. 

⇨ Communication and stress management: Being able to coordinate quickly with 

colleagues and manage customers during the busiest hours of the day also improves 

the speed and efficiency of your overall communication and problem solving. 

⇨ Quality control: It is important that in every sales activity the product (or service) is of 

the highest possible quality, especially when it comes to food 

 

 

▪ Development prospects 

In a restaurant, the waiter can thus reach the positions of room manager or head waiter. These 

positions allow the waiter to acquire managerial skills that can eventually be used to open his 

own establishment. 
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In the fast-food industry, the experienced waiter quickly becomes a team leader, responsible 

for controlling the pace and quality of service. 

 

 

▪ Related occupations 

The waiter officiates in all establishments with a food service (such as restaurants, of course) 

but also : 

⇨ hotels 

⇨ cafés and bistros 

⇨ vacation centres... 
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Logistics transport industry 

▪ Sector  

The transport sector is part of the tertiary sector, which is composed of the : 

- mainly commercial tertiary sector (trade, transport, financial activities, services 

rendered to companies, services rendered to individuals, accommodation and 

catering, real estate, information and communication); 

- mainly non-market tertiary (public administration, education, human health, social 

action). 

 

▪ Description 

The Transport-Logistics sector is the fifth largest sector of activity in France and covers the 

transport of goods (road, sea, river, air, rail) and passengers, as well as removals, medical 

transport (ambulance services) and all logistics (warehousing, management and control of 

stocks, flows, etc.). 1.8 million people work in a profession or trade specific to transport-

logistics, all sectors combined.  

 

The Transport and Logistics (T&L) sector is so broad that it is difficult to draw generalized 

conclusions, as there are great differences between the different types of actors : 

The e-commerce and delivery are among those least affected by the crisis. Logistics providers 

to supermarkets are also performing well and are currently hiring in large numbers to meet 

the exponential demand for food deliveries. 

 

However, passenger transport is the most severely affected. From cars, to trains and planes, 

to public transportation, everything is at a virtual standstill. The freight world has also suffered 

losses, including increased regulation and border controls, as well as the significant loss of 

traffic to and from China. The costs associated with this downturn are enormous and include 

blank sailings, grounded aircraft, containers piling up on the docks and demurrage. 

 

 

▪ The most representative jobs in the logistic and transport industry 

More than 150 jobs can be linked to the sector, including more than 50 "core jobs": from 

handling and driving positions to management and strategy positions: transit agent, forklift 

operator, road freight driver, road passenger driver, industrial vehicle mechanic, ambulance 

driver, cash-in-transit driver, order picker, freight transport operations manager, sanitary 

transport regulator, logistics manager, supply chain manager. 

 

▪ The main skills highlighted by the industry 

Companies expect candidates to have certifications and exams specific to the sector (Licenses 

and CACES), but also broader skills and qualities, although always directly related to the 
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transport and logistics professions: skills in logistics, rigor and method, English, autonomy, 

management skills, etc. 

 

▪ Recruiting areas 

Due to the crisis of the covid several trades of the industry are currently looking to recruit :  

 

- Forklift operator : forklift operator manages the stock of goods: he/she receives the 

products that arrive by truck, unloads the goods, checks the conformity of the 

products, stores them and prepares them before shipping. 

 

- Truck Driver: The driver transports goods from one point to another over the road. 

he/she also supervises the loading and unloading of goods and watches over them 

during the road.  

- Storekeeper : The warehouse clerk works mainly in a warehouse, as part of the logistics 

team. They receive and store goods. he/she also loads the merchandise into the 

customers' trucks. 

- Order picker : The order picker operates his handling equipment - electric or manual 

pallet truck or forklift - to gather and pack the goods for delivery 

 

▪ Training 

For most of the jobs, it is mainly necessary to have a sufficient license to be able to carry out 

your missions.  

 

▪ Perspectives 

Perspectives for the future from the point of view of:  

Workers : For workers, the situation depends heavily on the type of job they do, as 

passenger transport is virtually at a standstill, while food sales in supermarkets are 

now higher than in Christmas stores in the UK 

Young people with a greater risk of marginalization (NEET/long term unemployed 

due to low attainment…) : They should be able to find a job quite easily in professions 

that do not require much training such as order preparation or delivery and then 

perhaps evolve in this sector if they like this type of job 

Global industry perspective : Companies must prepare for the post-crisis period and 

plan their post-Covid19 strategy. New trends such as new business models, customer 

journeys, and the reorganization of remote work must be taken into account. It will 

also be necessary to take into account the players that have gone bankrupt and the 

decomposition of the market. 
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▪ Wages evolution 

Salaries at the beginning and at the end of the career for the professions requiring the least 

and the most qualifications: 

⇨ Deliveryman : A beginner delivery man is paid the minimum wage (1 258 €). With 

experience, his salary can go up to 1 850 € gross monthly. 

⇨ Executive driver: the salary of the executive driver is left to the discretion of his clients 

and thus depends entirely on their generosity. It is therefore extremely variable: 

between 2500€ and 5000€ monthly. 

⇨ Airplane pilot: The level of remuneration of an airplane pilot is one of the main 

strengths of the profession: nearly €10,000 per month for a co-pilot and up to €18,000 

per month for a senior pilot. 

 

 

▪ The main advantages and disadvantages 

This industry being very broad, the advantages and disadvantages depend a lot on the 

profession exercised but for the jobs requiring the least amount of training, they have 

advantages like : 

⇨ The mobility  

⇨ Independence while working 

 

But also disadvantages: 

⇨ A wide range of hours  

⇨ A repetitive position 
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Deliveryman job profile 
▪ Sector/ industry 

Delivery personnel are part of the logistics transport sector. This sector gathers two activities 

which are complementary in the preparation and the routing of goods. It passes by the 

preparation, then by the forwarding and finally by the reception of the parcel by the customer. 

 

 

▪ Short presentation of the position 

The delivery driver makes deliveries to occasional or regular customers in exchange for their 

signature on the delivery note. They deliver or collect all kinds of parcels and goods to 

individuals and companies, within a limited geographical area and according to a predefined 

route. They work in logistics or courier companies and drive vans or cars. Whether it is to go 

to private individuals or professionals, the delivery driver must respect the delivery deadline, 

while respecting the highway code. 

 

 

▪ Level of study 

To become a delivery driver, no diploma is required. A B license (light vehicle) may be 

sufficient. However, training courses exist, and recruiters appreciate that the candidate has 

gone through this route: 

 

 CAP (Certificate of Professional Aptitude) – BEP (Certificate of Professional Studies) - 

Certification : 

⇨ Certificate of vocational training as a goods driver 

⇨ BEP driving and services in road transport 

⇨ CAP delivery driver 

⇨ CAP road driving 

 

    Bac (high school degree) : 

⇨ Bac pro road haulage driver 

⇨ Professional title of road driver, options: goods on a carrier or large truck of goods 

 

▪ Average wages  

A beginner delivery driver is paid the minimum wage (1 258 €). 

With experience, his salary can go up to 1 850 € gross monthly. 

 

▪ Other advantages and drawbacks 

Advantages : 

⇨ Dynamic job 
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⇨ Planning of the day, autonomy 

⇨ Mobility 

 

Disadvantages : 

⇨ Can be stressful 

⇨ Working alone 

⇨ Carrying heavy loads 

 

 

▪ Required training 

There is no training required except for the possession of a B license and a basic knowledge of 

driving safety rules, traffic and parking rules in built-up areas.  

 

▪ Necessary skills (prerequisites) 

In order to work as a delivery driver, you need technical skills as well as interpersonal skills: 

 

⇨ Punctuality 

⇨ Good physical capacity 

⇨ Customer relations 

⇨ Possession of a B license 

⇨ Stress management 

⇨ Hygiene and food safety rules 

⇨ Procedure of cashing 

o Use of navigation equipment (GPS, VHF, radar, etc.) 

 

 

▪ The competencies developed by the position 

Being a server allows you to develop skills in: 

⇨  Organizational skills, anticipation of traffic problems 

⇨ Inventory techniques 

⇨ Stowage techniques 

⇨ Use of non-motorized handling equipment (pallet jack) 

⇨ Handling gestures and postures  

 

 

▪ Development prospects 

The experienced delivery driver can move on to a position as a warehouse clerk or loading 

dock manager. 
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By passing the required licenses, he/she also has the possibility of moving on to other driving 

positions: truck driver, bus driver, cab driver, VTC driver 

 

 

▪ Related occupations 

A delivery driver can either be an employee of a transport or courier company, or work in the 

delivery department of a company. 
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Private Security industry 

▪ Sector : Private security 

 

▪ Description 

Private security in France is a professional sector that includes mostly service companies, 

employing more than 175,000 people in 2019. The savings presented as indispensable, which 

imply a disengagement of public security forces from certain sectors, as well as the "post-

September 11" developments which imply a reinforcement of security measures in general 

(Vigipirate, etc.), lead to the growth of this sector of activity. 

The reduction in activity, for the private security sector as a whole, is likely to be greater due 

to a low number of returns from event security companies, whose activity came to a complete 

halt before the initial containment measures. This average result also hides the very strong 

reduction of activity, more important than the average, for companies with contracts in the 

non-food retail sector. 

 

Thus, it should be estimated that this reduction in activity is at least 20%, and probably more. 

 

▪ The most representative jobs in the private security industry 

The security professions are quite varied and include many specializations, including : 

 

⇨ The security guard whose function is to ensure the security of movable and immovable 

property as well as that of persons directly or indirectly linked to the security of this 

property 

⇨ The bodyguard who is an individual whose function is to protect the body, and 

therefore the life, of a person to whom he/she is attached. 

⇨ The security guard is in charge of securing the transport of money or objects entrusted 

by one of his clients, banks for example. he/she can perform three functions: guard, 

driver or messenger. 

 

 

▪ The main skills highlighted by the industry 

 

To work in this sector, you generally need to: 

⇨ Know how to keep calm. 

⇨ Be vigilant, attentive to the smallest detail and know how to spot suspicious changes. 

⇨ Have a basic knowledge of the different alarm and surveillance equipment. 

⇨ Master the basics of first aid. 
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▪ Recruiting areas 

The jobs that recruit the most in this sector are those that require the least training and can 

therefore be interesting for the young people targeted in Global-Local project : 

 

⇨ Security guard: The security guard's function is to ensure the security of movable and 

immovable property as well as that of people directly or indirectly linked to the security 

of this property 

⇨ Railway surveillance officer: As an SNCF employee, the railway surveillance officer 

ensures the safety of customers, staff and company property. On a day-to-day basis, 

they monitor premises (e.g., freight warehouses) and assist passengers on the 

platforms or in the train. 

⇨ Cashier: The cashier is in charge of securing the transport of money or objects 

entrusted by one of his clients, such as banks. he/she can exercise three functions: 

guard, driver or messenger. 

⇨ Airport security agent: This civil aviation security specialist ensures that all preventive 

measures aimed at preventing the introduction on board an aircraft of any person or 

element likely to compromise the safety of the flight are respected. 

 

▪ Training 

For most security jobs, all you need is a clean criminal record and training, whether as a 

student or through a CQP (175-hour training course that allows you to work in security). A car 

license is also a plus. 

 

● Perspectives  

Perspectives for the future from the point of view of:  

Workers : In addition to the risks to the financial health of companies in the sector, the 

crisis has disrupted the very daily lives of agents in the field. They have been on the 

front line of the pandemic and their missions have had to be transformed to adapt to 

life with the covid 

young people with a greater risk of marginalisation(NEET/long term unemployed due 

to low attainment…) : If they like this sector and do the CQP training, they should find 

a job without difficulty and then continue to evolve in this sector or even specialize 

but also, global industry perspective:  A significant part of the companies are 

experiencing additional demands for activities and staff, mainly large and medium-

sized companies. These additional requests for services and security agents do not 

make up for the loss of activity, since 80% of the companies experiencing additional 

requests for activity consider that these do not cover the known losses of activity. 

However, this gives hope that the situation of the sector will improve in the years to 

come  
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● Wages evolution 

Salaries at the beginning and at the end of the career for the professions requiring the least 

and the most qualifications: 

- Security guard : The salary of a beginning security guard corresponds to the minimum 

wage (1 258 €). With more experience, the salary range for a security guard is between 

€1,800 and €2,600 gross/month and can go up to €2,700 at the end of the career. 

- Airport security agent: he/she starts his career with a modest salary: between the 

minimum wage (1258€) and 1500€ per month for a first position. Thereafter, their 

income increases with the years of experience until they reach an average of 2600€ 

per month at the end of their career. 

- Cryptology engineer: his salary is around 3000€ for his first positions but it is very 

quickly upgraded with experience and can cross the 6000€ monthly threshold during 

his career.  

 

▪ The main advantages and disadvantages  

 

Most of the professions in this industry are characterized by advantages such as: 

⇨ Easily accessible professions: short training 

⇨ High recruitment volumes and good prospects 

⇨  Job of action and contacts 

 

but also disadvantages : 

⇨ Potentially dangerous 

⇨ A wide range of hours: frequent evening and weekend work 

⇨ Always on your feet 
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Security guard job profile 

▪ Sector/ industry: The security guard is part of the security sector 

 

▪ Short presentation of the position 

The security guard's mission is to ensure the protection of people, goods, premises or 

technical equipment and installations, by enforcing strict regulations and instructions. They 

are found in structures open to the public, but also in private companies. 

The security guard has a preventive and dissuasive role, he/she aims to discourage malicious 

acts: vandalism, acts of incivility, theft, damage to monuments ... 

On the other hand, it does not have the power to punish offences. The security guard monitors 

and protects the objects and persons entrusted to him and enforces the instructions he/she 

receives from his employer.  

 

▪ Level of study 

The job is accessible with professional experience in the security and defense sector without 

a specific diploma. However, different training courses are proposed and allow an easier 

insertion in this professional world:  

⇨ CAP (Certificate of Professional Aptitude) – BEP (Certificate of Professional Studies) - 

Certifications : 

o CQP (Certificate of Professional Qualification) prevention and security agent 

o CAP - security agent  

o CAP APM - prevention and mediation agent 

⇨  Bac (high school degree) - BP : 

o Bac pro - security professions 

o BP (professional diploma) technical agent of prevention and security 

o BP - technical security agent in transport 

 

▪ Average wages 

The salary of a beginning security guard corresponds to the minimum wage (1 258 €). 

With more experience, the salary range for a security guard is between €1,800 and €2,600 

gross/month and can go up to €2,700 at the end of the career. 

 

▪ Other advantages and drawbacks 

Advantages :   

⇨ Action and contact job 

⇨ Numerous hiring opportunities 

⇨ Fast training 
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Disadvantages : 

⇨ Potentially dangerous 

⇨ Working hours and conditions 

⇨ Constantly on your feet 

 

▪ Required training 

To apply for a position as a security guard in a private company, you must first of all be of age, 

have a clean criminal record and be in possession of a mandatory professional card. It is issued 

by the prefect and is valid for 5 years. The professional card justifies the agent's professional 

aptitude to practice and is issued in the form of a dematerialized registration number by the 

CNAPS. 

 

To be able to apply for this card, you must either have studied or have a recognized 

professional training (CQP). 

These CQP trainings normally last 175 hours concentrated in 25 days. They all contain the 

same teaching program which is divided between theoretical courses and practical exercises. 

At the end of the CQP APS training, you will have all the knowledge required to become a 

prevention and security agent, but also to exercise other professions in the private security 

sector. 

 

 

▪ Necessary skills (prerequisites) 

To exercise the profession of security agent, technical skills, but also of interpersonal skills are 

necessary: 

⇨ Know how to keep calm 

⇨ To welcome people, inform them about regulations and control access to protected 

areas 

⇨ Have basic knowledge of alarm and surveillance equipment 

⇨ Be vigilant, attentive to the smallest detail and know how to spot suspicious changes 

⇨ Master the basics of first aid  

 

▪ The competencies developed by the position 

The job of a security guard allows you to develop skills such as : 

⇨ Technical mediation 

⇨ Use of radio communication tools 

⇨ Drafting of handrail, drafting of reports. 
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▪ Development prospects 

There are many different career paths for a security guard. Thus, several specializations are 

possible through training: 

⇨ Remote surveillance operator: manages alarms or does remote surveillance 

⇨ Fire safety agent through the SSIAP qualification (Fire Safety and Personal Assistance 

Service) 

⇨ Dog handler or dog agent: the agent is supported by a trained dog, often for higher 

risk missions. 

 

There are other variations of the function: cash in transit, bodyguard, airport security agent, 

etc. 

A security agent can also evolve in his own position and become a post manager, team 

manager or security manager. 

 

▪ Related occupations 

The security guard is mainly employed by private security service companies and assigned to 

different client sites. he/she can also be an employee of a structure such as 

⇨ Service provider 

⇨ Private companies 

⇨ Shopping centres  
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